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Report	on	Security	and	Safety		
at	NYU	Madrid

Colleges	and	universities	

are	required	by	the	federal	

Jeanne	Clery	Disclosure	of	

Campus	Security	Policy	and	

Campus	Crime	Statistics	

Act	(The	Clery	Act)	and	

the	Higher	Education	

Opportunity	Act	(HEOA)	

to	publish	and	distribute	

an	annual	security	and	fire	

safety	report	containing	

(i)	campus	security	and	

student	residence	fire	safety	

policies	and	procedures	

and	(ii)	campus	crime	and	

campus	student	residence	fire	

statistics.	NYU	Madrid	does	

not	have	on-campus	student	

residences,	so	there	is	no	

fire	safety	or	fire	statistics	

information	in	this	report.	In	

the	2016	Campus	Security	

report	which	follows,	the	

term	“campus”	will	include	

all	NYU	facilities	(on-campus	

and	non-campus).	The	crime	

statistics	on	page	5	of	this	

report	are	broken	down	into	

the	categories	of	on-campus,	

non-campus,	non-campus	

residence	halls,	and	public	

property.

In compliance with the federal Jeanne	Clery	Disclosure	of	Campus	Security	

Policy	and	Campus	Crime	Statistics	Act	of	1998 (formerly the Crime	Awareness	

and	Campus	Security	Act	of	1990), NYU Madrid submits its annual campus 

security report, including crime statistics for calendar year 2015.

 The utmost safety of our students, faculty, staff and visitors is a top priority 

for New York University. We are dedicated to maintaining an academic site 

where learning excels in an environment unencumbered by safety concerns or 

fear for personal well-being. 

 Although the area surrounding the site has a low violent crime rate, crime 

prevention remains a high priority. NYU seeks to ensure the safety of its 

students and employees. The local police force, a closely screened and well 

trained staff, and the students themselves all share in the responsibility of 

making NYU Madrid a safe place to study, work and live.

Security and Safety

NYU Madrid utilizes contractual security equipment (surveillance cameras 

and an alarm system) through Insetel. NYU Madrid has a full-time employee in 

charge of security and building maintenance. Access to the NYU Madrid campus 

is limited to the main entrance of one of the two buildings in Madrid.

 Site administrators also maintain a dialogue with the local police 

department and the U.S. Embassy to foster a good working relationship with 

both organizations. NYU Madrid, as a founding member of the Association 

of American Programs in Spain (APUNE), receives regular safety tips and 

recommendations from U.S. Consular Service Officers. This information is then 

provided to all incoming students during orientation.

 At their pre-departure orientation before arriving at the site and then 

immediately upon arrival, students are advised to register with the US Embassy 

to ensure that they receive all Warden messages as well as assistance in case 

of stolen or lost passports. Students are also provided with the NYU Madrid 

24-hour emergency number, as well as staff cell phone numbers and local 

emergency phone numbers. All students are requested to report all incidents 

to the Office of Student Life, and are given instructions on how to file a police 

report. NYU Madrid has an intranet page where regular safety advisories are 

posted throughout the semester. 

 NYU Madrid encourages students, faculty and staff to promptly report all 

incidents to the site administrators, as well as to the local police if a crime takes 

place. 

 NYU Madrid also encourages students to make full use of the NYU Traveler 

online system so that their travel schedules can be checked against any 

potential issues at destination countries and through which they can receive up 

to date travel advisories.

 In the event of an emergency, criminal act or other event that necessitates 

notification to the student population occurs, NYU Madrid has an established 

protocol. A phone tree is set up at the beginning of every semester and 

activated in the event of an emergency; all students, staff and faculty are 

included. If all telephone communication fails, students are told to congregate 
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on campus. Students are also reminded throughout the semester that they 

should contact NYU Madrid via email or phone if they are travelling in a place 

where an emergency occurred for accountability purposes. Finally, NYU 

Madrid has an e-mail announcements/list-serve, which is the regular means 

of communication with all students, and would be used to communicate 

emergencies. All announcements are posted on the intranet page as well as sent 

out as email to all students.

 All incident reports are forwarded to the NYU Department of Public Safety in 

New York City, where the appropriate incidents will be reflected in the annual 

security report for the site. 

Security and Access in NYU Madrid Housing 

 Students studying at NYU Madrid have two housing options. They may live in 

homestays at which they pay rent directly to the home owner, or, as of Fall 

2016, they may live in a non-campus residence hall. The majority of NYU Madrid 

students live in apartments in the residence hall, which is a single building 

dedicated to housing for international and Spanish students currently enrolled in 

tertiary education courses of study. NYU contracts for use of the building and all 

of its services with a third-party company.

 Residence staff posted at the entry to the residence hall control access to the 

building at its main entrance from 8 a.m. to 8 p.m. daily, and contract security 

guards control access at other times. Students receive keycards that open the 

front door and their assigned apartments. Visitors and guests must report to the 

reception desk and sign in, and the hosting student must report to the lobby in 

order for a guest to be granted entry. Students must fill out a form and obtain 

their roommates’ approval 24 hours in advance before being granted permission 

for overnight guests.

 Security staff conducts regular patrols within the residence hall corridors and 

communal areas throughout the day and night. Surveillance cameras are located 

throughout the communal areas of the residence; video footage is monitored by 

security staff and is recorded for possible future use in investigations.

 Residence staff is responsible for maintenance of the building. Any repairs are 

scheduled by staff in advance. Students may report maintenance issues to the 

NYU Resident Assistants, who live in the building, or directly to the residence 

staff.

Security and Access at Campus Facilities 

The Academic Center, made up of two buildings connected by a courtyard, is 

located in the residential neighborhood of El Viso. The building hours are from 

8:30 a.m. to 8:45 p.m. on Monday through Thursday and from 9 a.m. to 2:45 p.m. 

on Fridays. All students are given an access code for the main entrance. During 

the orientation week, students must show ID to gain access and all guests must 

be registered. All deliveries are made at the front door and received by staff.

 There are six 24-hour surveillance cameras on the premise, as well as an alarm 

system that is activated after hours. There are panic buttons in the bathrooms 

of both buildings. Secondary means of egress that lead out onto the street 

are doors equipped with panic bars, and cannot be opened from the outside. 

A patio connects the two buildings; on one side is a path that leads out onto 

Cidacos Street, a dead-end street. There is a gate, which opens from the inside 

only, and surveillance cameras. All buildings are secured by an alarm system 

when the facility is closed.

NYU	Madrid	Emergency		
Phone	Number	

001 34 679 903 331

Police: 112

Ambulance: 112

Fire Department: 112

New	York	University	
Emergency	Phone	Numbers	

• NYU DePArtMeNt oF PUbliC  
 SAFetY (24 hours)
 +1-212-998-2222

• NYU WellNeSS exCHANge  
 (StUDeNt MeNtAl HeAltH  
 or HeAltH CoNCerNS)  
 (24 hours)

 +1-212-443-9999 

Emergency	Phone	
Numbers

i
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 All major maintenance is outsourced and carried out under strict vigilance 

of the building maintenance staff. All regular maintenance of the grounds, the 

sprinkler system, and the air-conditioning system is outsourced to various 

companies who come to campus on Fridays when there are no classes. 

Building Manager Conchi Sánchez is the supervisor in charge and all building 

maintenance requests and concerns are reported to her.

 

Policies

The New York University Sexual	Misconduct,	Relationship	Violence,	and	Stalking	

Policy	and	Protocols, Policies	on	Substance	Abuse	and	Alcoholic	Beverages, the 

Non-Discrimination	and	Anti-Harassment	Policy	and	Complaint	Procedures, the 

Student	Conduct	Procedures and the Missing	Student	Notification	Policy, outlined 

in the main NYU Campus Security and Fire Safety report, are applicable to all 

Global Academic Centers. During orientation, these policies and site-specific 

security policies and programs are discussed. 

Drug and Alcohol Prevention and Awareness 

Students are encouraged to remain vigilant and be responsible for their personal 

safety. Students seeking to report or obtain assistance regarding an incident 

are advised to contact the appropriate site administrator(s) as indicated in this 

report.

 All incoming students are required to complete a Wellness orientation online 

component that addresses issues of alcohol and drug use, safety in the city, 

mental health services, and sexual misconduct before arriving at NYU Madrid, 

followed by a one hour face to face orientation when they get to the program.

 AlcoholEdu:	All incoming freshman at NYU are required to complete the 

two-part, three hour online course, AlcoholEdu for College. The course provides 

students with information about high-risk drinking behaviors and associated 

harms, debunks myths about college drinking, and directs students toward tools 

and resources for staying safe and looking out for friends such as Action Zone 

Bystander Intervention and the Wellness Exchange hotline. Incoming students 

are required to complete the first part of AlcoholEdu prior to their arrival in the 

Fall semester. The second part of the course tests knowledge retention and 

must be completed six weeks into the Fall term. Failure to complete AlcoholEdu 

affects students’ spring semester course registration.

Sexual Misconduct, relationship Violence, and Stalking  
Prevention and Awareness 

All students enrolled at each of NYU’s Global Academic Centers completed an 

interactive, online module that provides education related to sexual harassment, 

sexual assault, dating violence, domestic violence, and stalking. Students are 

advised about where to go to receive free and confidential assistance and where 

to go to make a formal report to the University if they experience this type 

of violence. The module also addresses the importance of obtaining consent 

for sexual activity, and bystander intervention. After completing the online 

component of the module, students participated in active debriefing seminar 

with local Student Life and Wellness staff during which they can learn more 

and ask clarifying questions, particularly around issues of obtaining consent for 

sexual activity. 

NYU	Wellness	Exchange

+1-212-443-9999	

NYU’s Wellness Exchange provides 
a single point of access to the 
University’s many programs and 
services that 
are available 
to address the 
varied health 
and mental 
health needs 
of students. 
The Wellness 
Exchange 
can be contacted 24 hours a day, 
seven days a week by dialing 39999 
from any New York City campus 
phone or 212-443-9999 from other 
phones.

Students can find contact 
information and more at the 
Wellness Exchange’s Website, at 
www.nyu.edu/life/safety-health-
wellness/wellness-exchange.html 

By contacting the Wellness 
Exchange, students can be put in 
touch with the most appropriate 
of a wide range of professionals 
to help them address day-to-
day challenges as well as any 
other crises they may encounter, 
including depression, suicide 
concerns, sexual assault, anxiety, 
alcohol or drug dependence, 
sexually transmitted infections, 
relationship concerns, and eating 
disorders. The Wellness Exchange 
is also available for students who 
just need to talk or are concerned 
about a friend. All NYU community 
members—parents, friends, 
administrators, faculty, staff—are 
encouraged to call the Wellness 
Exchange if they have concerns for 
any NYU student or want to learn of 
resources.

i

http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/sexual-misconduct--relationship-violence--and-stalking-policy.html
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/sexual-misconduct--relationship-violence--and-stalking-policy.html
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/substance-abuse-and-alcoholic-beverages.html
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/non-discrimination-and-anti-harassment-policy-and-complaint-proc.html
http://www.nyu.edu/content/dam/nyu/studentAffairs/documents/studentCommunityStandards/OSC_PROCEDURES_2016-08-23.pdf
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/missing-student-notification-policy.html
www.nyu.edu/life/safety-health-wellness/wellness-exchange.html
www.nyu.edu/life/safety-health-wellness/wellness-exchange.html
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	 The	Think	About	It online educational program, which is mandatory for all 

students, helps ensure that students understand their rights and responsibilities 

in the important area of sexual misconduct. The online educational program 

is mandatory for the entire NYU student body attending any of the three NYU 

campuses (New York, Abu Dhabi and Shanghai) or Global Academic Centers. 

This online course examines the interconnected issues of healthy relationships, 

substance abuse, and sexual violence, among other topics, through a variety of 

scenarios and guided self-reflection.

 Student leaders are exposed to an additional layer of training with a 

mandatory Bystander Intervention or Consent Workshop. Through the 

participation in these workshops and in their roles as leaders, these important 

lessons will be spread to their peers.
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Campus Crime Statistics 

  on-Campus Non-Campus 
   on-Campus  residence Halls* residence Halls** Non-Campus Public Property totals***

 
Category	 2013	 2014	 2015	 2013	 2014	 2015	 2013	 2014	 2015	 2013	 2014	 2015	 2013	 2014	 2015	 2013	 2014	 2015

 Murder/Non-Negligent Homicide 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Negligent Manslaughter 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Sexual Assault                  

  • Rape 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

  • Forcible Fondling 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

  • Non-Forcible Sex Offense 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

    (Incest and Statutory Rape)                  

 Dating Violence 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Domestic Violence 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Stalking 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Robbery 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Aggravated Assault 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Burglary 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Arson 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Motor Vehicle Theft 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Arrests                  

  • Weapons Related 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

  • Drug Related 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

  • Alcohol Related 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

 Referrals for University                   

 Disciplinary Action                  

  • Weapons Related 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

  • Drug Related 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

  • Alcohol Related 0 0 0 n/a n/a n/a n/a n/a n/a 0 0 0 0 0 0 0 0 0

NYU	Madrid

* Campus residence halls statistics are a subset of the overall on-campus totals. NYU Madrid does not have any on-campus residence halls.

** Non-Campus residence halls statistics are a subset of the overall non-campus totals. NYU Madrid does not have any non-campus residence halls.

*** Totals reflect on-campus, non-campus, and public property statistics.

   FOOTNOTES  

  • There were no hate crimes reported in 2013, 2014, or 2015.

  * NYU Madrid did not have on-campus residence halls in 2013, 2014, or 2015.  

 

 These statistics capture reports of allegations of the types listed above [including anonymous reports] that have been collated in New York City  

for the purpose of this report. These statistics do not represent findings of any University investigative or judicial processes.
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Appendix A:
Spanish laws regarding Dating Violence, 
Domestic Violence, Sexual Assault, and Stalking

The following is a summary of criminal laws under the Spanish Criminal Code related 

to dating violence, domestic violence, sexual assault, and stalking, based upon good-

faith research into the existence of such laws.

 

“Consent”	with regard to sexual activity is not defined in the Spanish Criminal Code.  

However, the Spanish Supreme Court has addressed the issue on a case by case 

basis. As guidance, it can be said that physical resistance is not required if the victim 

is clear about having not given consent and the offender used violence or serious 

intimidation. If a victim who initially consented withdraws consent, any act against 

the victim’s will would be considered as a criminal offense. 

“Dating	violence” is not defined in the Spanish Criminal Code.  However, depending 

on the nature of the act alleged, it could fall within the definition of domestic 

violence (below) or sexual abuse.

“Domestic	violence” is defined under Article 173.2 of the Spanish Criminal Code as 

being when a person acts with either physical or psychological violence repeatedly 

against his/her existing or former partner (either married or not), descendant, 

ancestor, brother (including half-brothers or brothers by adoption) of the offender 

or his/her partner, minors or handicapped persons with special needs that live with 

the offender or are a legal pupil or under legal fostering of the partner or any other 

person who lives together with the offender due to any other relationship, or any 

other person that is under the custody of private or public centers due to the need 

of special protection.

 In addition, if the victim of certain violent criminal offenses is related to the 

offender in one of the ways described in article 173, aggravated sanctions may be 

applied.  

“Sexual	Assault” is not specifically defined in the Spanish Criminal Code.  However, 

it may correlate to the offense of “agresión sexual”; under Article 178 of the Spanish 

Criminal Code, an individual commits such an offense if he/she carries out an act 

against the sexual freedom of the victim using violence or intimidation.  

“Stalking” is not specifically defined in the Spanish Criminal Code.

 


