Dear NYU Shanghai Faculty, Staff and Administration,
It goes without saying that the past few weeks have brought our NYU Shanghai
community an unprecedented level of uncertainty and confusion. The novel coronavirus
brings new challenges each day, requiring us to constantly adapt. Among students, we
share some collective anxiety not knowing what the coming months may hold. But the
tireless efforts of the faculty, staff and administration at NYU Shanghai give us all hope.
Along with that collective anxiety, we also have a profound gratitude for the way you
have all come together to help send international students back home, look out for
students currently in China, and provide frequent updates to our community. We are
particularly impressed with how you have managed to make nearly all of our courses
accessible online in such a short amount of time.
That’s why I decided to reach out to the community to organize this document. Below
you will find words of thanks from members of the NYU Shanghai student body, along
with some photos as well. We hope you all know how much we appreciate your
dedication and hard work to working through this situation.
Sincerely,
Maudie Carey
❖ It’s been a lot these past few weeks. Thank you for being so quick to respond and
creating a concrete method for students to continue taking classes/graduate on
time, during a time when there’s a lot of uncertainty. Really appreciate your help
and support!
❖ Thank you so much for all of your help during this clearly stressful time.
❖ Dear Professors, while this has been difficult for students, I'm sure it has been
more difficult for you. Thank you so much for your work in revising schedules,
syllabus details, and being available and flexible for us. I'm sure this new form of
online teaching is new to many of you and I sincerely appreciate all the effort you
are putting in to ensure we have an educational semester.
❖ I truly appreciate all that’s been done to accommodate us students and I am so
proud to be a part of the NYU Shanghai community. Even in the face of
uncertainty and hardship, we support each other. I would like to especially thank
the IMA community. Despite the distance, I am constantly reminded that our
IMA family is always looking out for us. Our IMA lab Discord server and our
WeChat groups help to make that distance just a bit smaller and mean so much
to me. Thank you NYUSH faculty, staff, and administration. 加油！- Maya Wang

❖ During these stressful times, I hope that you are able
to rest and take time for yourselves! Please know that the
students really appreciate all of your extraordinary efforts to
help mitigate the situation going on right now. 谢谢！ Sydney Fontalvo

❖ I just want to jump in really quick and say how much I appreciate the response
and the efforts of the administration in dealing with this unprecedented crisis.
I’m an alum. I have been through a lot with the school and the administration. It
is heart-warming to see that the current students are giving due credit to the
school and understand how complex some of these decision-making processes
really are. Make sure to take care of yourselves and family. Proud to be an NYU
Shanghai alum.
❖ In the past few weeks, all our NYUSH faculty,
staff and administration members gave up their rest
time to help reorganize our spring semester schedule
and courses. They try their best to create optimized
convenience for all the students while report and
explain the latest news about the epidemic. They are
solving loads of problems with superhuman speed in
this immensely challenging time. I want to thank all
the NYUSH faculty, staff and administration members
with telling you that thank you so much for always be
there, thank you so much for always with us.

❖ To All NYUSH staff, faculty, and servicepeople:
It has been a very scary and uncertain time for everyone recently, and I wanted to
reach out to thank each and every one of you for the continual updates, the
immense extra effort in creating online modules, and taking each new
development in stride. It's been incredibly comforting knowing how hard
everyone is working to ensure the success of the students, teachers, and staff at
NYUSH.
I'm very grateful for everyone's contributions, and I hope to return to school as
soon as possible!
Best Wishes,
A Very Grateful Student

❖ Many thanks to all of you working so hard for NYU Shanghai. Stay together, stay
strong.
❖ Thank you for your efforts! I believe our school can go through this situation
smoothly with your help!
❖ Thank you for always being supportive, thoughtful and effective, for making
NYU Shanghai a home to me!
❖ I would like to thank everyone at NYUSH for taking their time to come up with
these arrangements within such a short time and their great effort to offer as
many options as the can to make sure that we can get on with the semester. This
is a very stressful time for both the students as well as the staff and
administration team, but I am very glad to see that we are all working towards
the same goal and getting through this difficult time with understanding and
calmness. Thank you all for everything. Wish you all good health.
❖ To the faculty, staff, and administration of NYUSH, i just want to say a hugeee
thank you to all of you. No words can express the gratitude I have for your
understanding and cooperation in this situation. I know this time is a hard,
especially with some of our friends and loved ones stuck in Wuhan or potentially
sick, but I wish all of you good luck and health in this challenging time. Again,
thank you so much! 大家加油，你们可以的！

❖ Thank you for being so patient and understanding towards us and helping us out.
I really appreciate it!
❖ Thanks to all the faculty and staff who have contributed to face this emergency!
Thank you for your hard work to come up with so many complete methods in
such a short time. The outbreak of the virus happened during the Spring Festival,
a lot of you didn't have time for a break. 感谢你们！辛苦了！
❖ 亲爱的上海纽约大学的教授、领导和员工们，感谢您们在疫情爆发之后及时的告知
和为恢复课程所做的种种努力，你们让我知道即使有那么多不确定性，上纽依旧在
无微不至的关照我们，谢谢您们！
Dear NYU Shanghai Faculty, Staff and Administration,
Thank you for all your efforts during this uncertain era filled with anxiety. Your
swift responses and care send a clear message that NYU Shanghai will always be
strong and steady to endure any challenges.
❖ Thank you so much for your tireless efforts! We may not always show it, but we
appreciate it more than you’ll ever know!

❖ Dear NYUSH faculty,
Thank you so much for all of your hard work. I know all of us were uncertain for
a lot of things but I appreciated the fast communications we had. I was once
again proud of our school and thought I really made a good decision to study
here. Thank you so much and hope you all are safe!
❖ Thank you to the administration and staff and all the professors! This past month
must have been very hard for all of you; the tireless days and nights of having to
find the best solution given the circumstances and responding to the concerns of
all the students. I am sending love and support to all of you and I trust that you
will be proud of us as well, just as we students are proud of all of you!
❖ Thank you for working so hard to handle this unexpected situation given the
tumultuous nature of published news surrounding it. It can't be easy, but we here
at NYU Shanghai all appreciate it very much!
❖ Thank you so much for your effort working through the holiday to make sure the
students were given all of the available choices even at the cost of losing them to
other NYU sites this semester. If it were not for those in Residential Life, those
choosing to study away from Shanghai would have no choice but to return.
❖ Dear NYU Shanghai administration, faculty, and staff,
Thank you.
It is difficult for me to express how grateful I am for your work over the past few
weeks.
This all happened out of nowhere. It overwhelmed all of us.
But the support that we received has been incredible.
It is in these challenging times that NYU Shanghai gets to prove itself. I am
confident to say that no other university - China or the US - could have handled
such a situation smoothly, quickly, and effectively.
From day one, the NYU Shanghai promise was to distinguish itself from others.
We have seen this promise at its best today.
This is why I couldn't be any more proud to belong to this community.
I couldn't be any more proud to be part of this incredible institution.
Thank you for the past four years, and thank you for all your tireless work.
❖ Thank you so much to the entire NYUSH faculty, staff and administrators. You
all have been so helpful, supportive, innovative and understanding during this
incredibly stressful situation. I couldn’t be more grateful for all you have done.
You all have proven to be simply amazing. I couldn’t be more proud to say that I
am attending NYU Shanghai!

❖ I am currently studying away and I can only imagine the stress all of you at
NYUSH are going through! We have a splendid community!! Thank you so much
for everything you are doing
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❖ Many thanks for replying our complaints and needs!
❖ Thank you for your hard work even in special time like now. You do light up our
life! I appreciate you and your work from the bottom of my heart!
❖ Thanks for your efforts helping us get through this challenging time!
❖ 我想对上纽所有的教师员工校领导们说一声感谢！在今年突发的事件中，您们在很
短的时间内做出学术学业上的调整，把对各年级尤其是毕业班的影响降到最低，您
们辛苦了！相信我们会以共同的努力和智慧渡过这一关！上纽加油！
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❖ Hi
i am Sullivan Hongyu from CO 2023. Today is Yuanxiao Festival, which
means the ending of the 2020 lunar new year period. This year, unluckily to be a
uncommon year because of the start of series of challenging things, both in
China and in the world. Today, we usually eat Tangyuan, in Chinese means to be
together, I really hope all of you can feel the power and love of being together
with people we love, sincerely thank you all for what you have done for us. I do
believe, we can confidently be able to navigate the shoals. Let's run as one and
expect the day of reunion will come soon!
❖ 疫情到来，所有办公、学习方式都转为了线上形式，带来不少新的挑战。十分感谢
你们为保障学校的正常运转和学生的学习付出的辛勤劳动！谢谢！！
❖ 你们是最棒的！！！！Take care and be safe!!!!!
❖ Thank you all for all the effort during such a hard time. I appreciate it and wish
China can get over coronavirus ASAP :)
❖ Thank you so much for the quick action and creative methods. It is really helpful
and efficient! Proud to be a NYUSH student!!!
❖ Thank you for your contributions to this special period. Hope you all a pleasant
and smooth new year.
❖ Thank you all guys for the efforts to make the whole campus working as usual. I
knew you must spend a lot of time discussing and working out the most
appropriate plan for us. I believe that all of us would stay safe at home and wait
until the virus die down. Thank you so much for the effort and happy new year!

