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Good practice       

 
As a consequence of 
COVID-19, the 
innovative provision of 
internships undertaken 
by blended delivery 
enabling students to 
engage with employers 
with support from 
internship mentors. 
(Q8) 
 
 

 
NYUL offered fully 
remote internships in 
AY 2020-2021 via 
internship provider 
EUSA, alongside some 
in-person instruction in 
the academic seminar 
component (Fall 2020). 
This approach kept 
opportunities for 
academic internships 
open to students 
studying in London on 
the temporary Go 
Local program.  

 
Fully remote internship 
opportunities 
concluded at the end 
of the Spring 2021 
semester. From Fall 
2021 NYU London has 
resumed in-person 
instruction and in-
person teaching 
seminars.  

 
N/A 

 
Course evaluations; 
EUSA program 
evaluations (mid-
semester check-in and 
conclusion of 
internship evaluation). 

 

Recommendations      

 
It is advisable that 
London partnership 
contracts are 
renegotiated and 
resumed as a matter of 
urgency. The formal 
agreements should set 
out the rights and 
obligations of all 
parties and should be 

 
Senate House Library 
A new 12-month 
agreement was signed 
covering: 1 July 2021 
and terminating on 30 
June 2022. 
 
 
 

 
Completed 7 June 
2021, in continuity 
with previous time 
frames for signing 
agreements. 

 
In Spring 2022 review 
NYUL’s needs and 
discuss the option to 
renew with SHL. 

 
Review student usage 
data, percentage of 
student body and 
faculty taking up 
membership.  

 

     



monitored and 
reviewed on a regular 
basis 
 
Suggested by: Sept. 
2021 
 

EUSA Agreement 
London Agreement 
Final Executed [Aug 
2012] is the primary 
document outlining the 
NYUL-EUSA 
relationship. NYU 
works with EUSA at 
multiple European 
locations, and there is 
an annual addendum 
for UK operations. 
Contracts with EUSA 
continued throughout 
the pandemic on a 
semester to semester 
basis instead of an 
annual basis. The Fall 
2021 agreement was 
signed on 18 August 
2021. 
 
 

The Spring 2022 
addendum is in process 
and will return to 
annual addendums for 
2022-23. 

 Course evaluations; 
EUSA program 
evaluations (mid-
semester check-in and 
conclusion of 
internship evaluation). 

 
RADA 
 
A new draft contract 
between NYUL and 
Royal Academy of 
Dramatic Arts (RADA) 
was under 
consideration when 
the pandemic struck in 

 
 
 
As of mid-Oct. 2021 
sufficient student 
confirmations were 
made for the spring 
program, and the 
contract will be 

   



2020. Due to the 
ongoing pandemic, 
NYU students have 
been unable to study 
at RADA (Fall 2020, 
Spring 2021, and Fall 
2021). As of Sept. 2021 
conversations are 
ongoing about 
resuming the 
arrangement for Spring 
2022 and the draft 
contract has been 
taken up again in light 
of the new conditions. 
 
 

renewed by the end of 
Nov. 2021. 

NFTS 
 
 
NYUL’s arrangement 
with the National Film 
and Television School 
(NFTS) is a spring-only 
program. NYUL did not 
renew the 
arrangement for Spring 
2021 given greatly 
reduced student 
numbers and 
pandemic conditions. 
As of Oct. 2021 
discussions are 

 
 
 
NYUL is arranging a 
second amendment to 
the NFTS agreement as 
of mid-October 2021 
when sufficient 
student enrolments 
were reached.  Suitable 
health/safety, dates, 
and instructor 
availability are being 
agreed with NFTS and 
final decision by end of  
November.. 

 
 
 

  



ongoing about 
feasibility of Spring 
2022. 
 

Birkbeck 
 
NYUL’s arrangement 
with Birkbeck’s Law 
School concluded in 
Dec. 2020. Provision 
for Legal Studies 
courses will be offered 
by new NYUL full-time 
staff. 
 
NYUL’s use of biology 
and physics labs at 
Birkbeck is arranged on 
a termly basis using the 
online room booking 
system. NYUL’s physics 
lab provision is on hold 
for AY 2021-22, 
however biology lab 
will resume at Birkbeck 
in Spring 2022. 
 

 
 
 
 
 
 
 
 
 
 
 
11 Oct. 2021 Biology 
lab bookings were 
made for the 14 week 
spring semester.  

 
 
 
 
 
 
 
 
 
 
 
To commence 25 Jan. 
2022. 

 
 
 
 
 
 
 
 
 
 
 
 
Course evaluations.  

 

UCL 
 
NYUL has been unable 
to offer Organic 
Chemistry under the 
Go Local program 

 
 
N/A 

 
 
NYUL is holding 
internal discussions 
about the future of 
chemistry offerings at 

 
 
N/A 

 



AY2020-21, nor under 
the return to study 
away in AY2021-22 due 
to UCL’s in-house need 
for additional lab 
capacity. UCL is unable 
to renew the 
agreement at this time. 
 
In early Oct. UCL 
notified NYUL that they 
do not expect to have 
capacity for NYUL labs 
in AY2022-23.  
 

the site, and looking 
for alternative lab 
spaces in London for 
Fall 2022. 

 
SOAS 
 
On 17 July 2021 the 
NYUL site director 
notified SOAS that our 
longstanding 
arrangement offering 
courses for our 
respective students 
would cease.  

 
N/A 

 
N/A 

 
N/A 

 

      

 
It is advisable that 
assessment feedback 
for all students is 
comprehensive, helpful 
and timely. 

 
 
NYUL follows US HE 
norms regarding 
regular feedback on 
assessed work; there is 

 
 
Ongoing. In Fall 2021 
all new instructors will 
be reviewed via the 
mid-term survey and 

 
 
Ongoing. 

 
 
End of semester course 
evaluations, Study 
Away Experience 
Survey. 

 



 
 
Suggested by: Sept. 
2021 
 

not one standard 
approach across all 
departments for how 
to deliver assessment 
feedback. Feedback 
may come verbally 
during office hours, or 
in one written message 
via the VLE after the 
first few graded pieces 
of work are returned. 
NYUL asks for one 
piece of graded work 
by the mid-semester 
point to provide 
midterm grades to 
students, but 
otherwise faculty have 
discretion in the 
manner and timing of 
how they provide 
feedback. 

meetings held to 
ensure assessment 
feedback expectations 
are clear. 

 
The Go Local 
programme at NYUL is 
a temporary measure 
available to those 
students who can 
reside locally while 
studying at NYUL. The 
review team 
recommends NYUL 
should clearly define 

 
NYUL asserts the "Go 
Local" was clearly 
defined at the time as 
a crisis-related 
response to students' 
inability to travel or to 
obtain visas, and as 
such we do not 
consider that it 
requires further 

 
N/A 

 
N/A 

 
N/A 

 



the Go Local 
programme so that it is 
completely understood 
as a programme and 
not perceived as a 
study facility.  

definition, given that 
NYUL will not be 
repeating this 
programme. This 
programme ended at 
all NYU locations 
outside of China before 
Fall 2021; it will 
conclude in China at 
the end of Fall 2021. 

 


