
 
 

NYU in London is currently recruiting for a Residence Hall Assistant 
 
 
Job information & salary data 
NYU is committed to being a welcoming campus community that reflects and enacts the values of 
inclusion, diversity, belonging, and equity that inform academic excellence. We seek candidates who 
will not only enhance our commitment to these values, but whose experience, competencies, skills, 
and community engagement efforts contribute to diverse, equitable, inclusive learning and working 
environments for our students, staff, and faculty. 
 
The position of Residence Hall Assistant is a full-time, live-in positions. The postholders will be 
provided with an en-suite studio apartment to reside in, within one of the residence halls utilised by 
NYU London, inclusive of all utilities and within zone 1 of London’s public transport system. The 
majority of working hours will be spent in the NYU London housing facilities. The postholders’ 
primary focus is to support residents and provide them with a living environment conducive to their 
academic and personal growth, across two busy semesters and during Summer and January term (J-
term) programmes. 
 
The postholders will work as part of the Residential Life team to provide support and guidance for 
students; ensure compliance with University policies and procedures; maintain building safety and 
security; engage in customer service-related activities; supervise a student peer mentor; plan and 
facilitate student development programs and events; signposting students to any other available 
resources; and other administrative tasks. 
 
Responsibilities are carried out mainly through office hours, weekly meetings, events, and on-call 
shifts. The positions require a positive service orientation while performing all duties. 
 
All NYU London Student Affairs staff are expected to: 

• help build a culture that respects and embraces diversity, inclusion, and equity 

• maintain an awareness of the university's environmental policies and procedures that seek 
to minimise the impact of the university’s business on the environment 

• ensure the health and wellbeing of all community members, including themselves, as a 
priority 
 

The role will have a specific focus on one of two areas: to create and update student bookings in 
accommodation using the StarRez tool, working closely on this with the Senior Residence Supervisor, 
or providing support for the student Peer Mentor team in partnership with the Residence Supervisor. 
 
Salary and benefits 

• £20,000 FTE per annum   

• Housing is provided, inclusive of all utilities, within a self-contained apartment in one of the 
residences utilized by NYU London 

• 28 days annual leave  

• USS pension scheme 

• Private medical insurance 
 
For full details including job description, duties, and application procedure, please click here.  

https://global-nyu.icims.com/jobs/10444/residence-hall-assistant----nyu-london/job?hub=10


About NYU in London 

NYU in London, an affiliate of New York University, aims to create a study abroad programme of 
exceptional quality for its students, offering around 500 undergraduate and postgraduate students 
per semester (including approximately 75 freshmen students) from the USA the opportunity to spend 
one semester or more living in London whilst studying for NYU accredited courses. 

The closing date for applications is Sunday 31st July (11:59pm BST).  
 
NYUL plans to hold interviews in early August. Candidates should advise of any reasonable 
adjustments needed to participate in the application and interview processes. Candidates who have 
not heard from NYUL by that time should assume their application has been unsuccessful. 
 
The successful candidates should have the right to live and work in the UK prior to appointment. 

 

NYU London is an equal opportunity employer committed to equity, diversity, and social inclusion. 
We strongly encourage applications from under-represented individuals in the profession, across 
colour, creed, race, ethnic and national origin, physical ability, and gender and sexual identity. NYU 
London affirms the value of differing perspectives on the world as we strive to build the strongest 
possible university with the widest reach. 


