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Creating a Comparative Rankings Report with SmartEvals 

NYU Global Programs courses are evaluated using the services of Gap Technologies, Inc. 

(Onlinecourseevaluations.com and SmartEvals.com are both products of Gap Technologies, Inc.) 

 

1) Log-in to SmartEvals using your netID and password and Click on Reports  Survey Results: 
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2) This will take you to a full list of survey results available by school. Select the school that you 

would like to start with (e.g. CAS): 

* A note for those who have access to view multiple sites: Although all of the sites are listed 

separately, clicking on any one of them will take you to a list of departmental scores for all sites.  

For example, clicking on UA-College of Arts and Science/Accra will still take you to a page with a 

list of all the results for all CAS departments at all sites.   
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3) Once you have a list of all the departmental results within the school that you’ve selected, click 

on any department for which you want to generate a report: 

* A note for those who have access to view multiple sites:  If you want to generate a report for 

a specific site, for example NYU Accra, be sure to click on a department that has results for that 

site (e.g. ANTH-UA, COLT-UA, HIST-UA, etc.). 
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4) Clicking on a specific department will take you to another list that will initially show only the 

courses in that department (e.g. only COLIT-UA courses).  You will notice there are three 

numbers on the right-hand side: “Sec” indicates the course section, “N” indicates the number of 

respondents, and “Tot” indicates the total number of responses possible (i.e. total course 

enrollment). 

You can now expand the results to show some or all of the departments in your selected school: 

*Please note: Ability to change the parameters will vary depending on your access. 

 

A. If you are able to select multiple locations, course levels, or course types you can set the 

location (found under “traits”), course level (e.g. undergraduate or graduate), or course type 

(e.g. lecture) under the “See all course levels/types/traits” menu:  
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B. Once these parameters are set (in this example, we selected “ACCRA” under  “all 

levels/types for trait”) you can expand the departmental selection by selecting “All 

departments” or specific departments that you are interested in: 
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C. You also have the option to select specific courses instead of seeing “All courses”: 
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D. You can also choose to see results for a specific instructor (useful if there is an instructor 

who taught more than one course during the semester): 
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E. Finally, you can choose how you would like to view the results of the survey questions.  

There are several choices, though the one that is likely to be most useful is “See the mean 

scores for each question (question text)” (selecting an option with (question text) will 

include the actual wording of the questions when the results are exported to Excel): 
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5) Once you have set your parameters, you can either review the results in SmartEvals or export 

the results to an Excel spreadsheet so that you can manipulate the data.  To export the results, 

click on the Excel icon in the upper left-hand corner of the results table: 
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6) Clicking on the Excel icon will take you to a new screen titled “Export Options.”  You’ll likely be 

leaving the default options as they are unless you want to change the format of the 

spreadsheet.  You may also want to select “Export PDF in Landscape Orientation?” for easier 

viewing once the results have exported.  Once you are ready, you can click on the “Export” 

button.  This will open the results in a new Excel workbook where you can sort and filter the 

data as you wish: 
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7) To create comparative rankings reports that show results from multiple schools represented at a 

site, you will need to export a report for each school individually (e.g. one for CAS, a separate 

one for Stern, a separate one for Steinhardt, etc.).  Once all the individual school reports have 

been exported, you will need to cut and paste them into one spreadsheet before sorting and 

filtering.   

*Please note: If downloading results from multiple sites, all survey questions may not be in the 

same order. 

8) To generate another report, you can exit the “Export Options” screen and return to the “Survey 

Results” screen.  Once back on “Survey Results”, you can choose another school from the drop-

down menu, leaving your other parameters the same and then repeat Steps 5-7: 
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