
Getting 
Started

NYU Social Media Ambassadors 
Slack Channel Guide

Accept invitation

Simply click “Join Now” in your invite email and type in 
your first/last name and username. You will also be asked 
to choose a password so you can sign in and out with 
ease.

Download Slack’s 
Desktop and 
Mobile Apps

iOS
Android
Windows Phone 
(beta)

Mac OS X
Windows
Linux (beta)

Join the official NYU SMA Slack.

Go to bit.ly/smaslack and 
simply follow the prompts to 
finish!

Create Posts

If the message you want to send is very detailed 
and long, creating a post might be the best option 
for you! With posts you can also collaborate with 
other users on long-form content directly on Slack.

Communicate/Collaborate with colleagues

Make use of Slack’s direct messaging feature! Di-
rect messages (DMs) are private conversations 
between two or more team members. DMs are 
best for quick discussions.

You can DM just one person, or start a group mes-
sage with up to 8 other people. These conversa-
tions are visible and searchable only to you and 
the team members you DM.

Share Campaigns

Share your work with 
the SMA community! 
Post your social me-
dia campaigns in the 
#social-campaigns 
channel.

Working on 
Slack

2

1

https://slack.com/downloads/ios
https://slack.com/downloads/android
https://slack.com/downloads/winphone
https://slack.com/downloads/osx
https://slack.com/downloads/windows
https://slack.com/downloads/linux
https://docs.google.com/forms/d/1Ceks0WtGbyhuQdo2gKi30lTJOfUCFcOxbFu_mpfhbAY/viewform?edit_requested=true


NYUSMA Channels 

#contentsharing

This channel is de-
signed for sharing 
content (individual 
pieces of content, 
not full campaign 
details). 

#general 

All team members are required 
to be in #general, so this chan-
nel should be used for con-
versations that are relevant to 
everyone.

#introductions

Introduce yourself, 
where you work at 
the university and 
the social channels 
you manage.

#sma-events

This channel is a place where 
updates regarding NYU Social 
Media Ambassador Events will 
be placed. It is NOT for the 
sharing of any other events.

#whitepapers

A place to share 
interesting research 
and white papers 
regarding social 
media.

#social-campaigns

Use to share or ask 
questions about 
on-going social 
media campaigns.

#socialtips

A place to share 
social media re-
sources and tips. 
Please feel free to 
share anything you 
think others would 
find useful here.

#social-news

A place to see 
updates from the 
social media plat-
forms we are using 
or interested in.

The NYU Social Media Ambassadors Slack has a total of eight 
channels. It is a great way for our community to connect, collabo-
rate, and communicate effectively. After you join our Slack, don’t 
forget to introduce yourself in #introductions!




