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Outcome Type of Assessment Top Findings 
During Welcome Week 
students will become 
aware of NYU and NYC 
resources, adjust to their 
new surroundings and 
meet other students. 

Individual Program 
Evaluations 
 
Web survey 

95.7% found WW helpful in adjusting to NYU 
 
87.0% found WW helpful in learning how to navigate NYC 
 
84.9% found WW helpful in learning how to stay safe in NYC 
 
90.6% found WW helpful in meeting new friends 
 
95.3% found WW helpful in finding their way around NYU 
 
95.0% of first year undergraduate students said they would 
recommend WW programs/sessions they attended to another 
student 

Transfer Student Services 
helpful students connect 
with resources throughout 
NYU as well as meeting 
other students. 

Mid-Semester Survey 58.8% said they feel a part of an NYU community 
 
70.6% said they had made friends since coming to NYU 
 
64.7% said their social experience at NYU has been a positive 
one 

Commuter Student 
Services staff will learn 
about how students’ define 
themselves, participate in 
programs and feel safe on 
campus in order to better 
expand services 

Commuter Student 
Survey 

52.0% define themselves as “Commuters”, 28.0% “Off-
Campus”, and 19% “Never thought about it”.  Qualitative 
analysis revealed a “type” of student that identifies with each 
category 
 
70.0% of respondents are aware of commuter events 
 
66.0% prefer to hear about programs via email 
 
74.3% feel safe traveling to and from campus late at night 
(after 10 pm) 


