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ESSENTIAL
ABILITIES

AND ATTRIBUTES
FOR

SOCIAL WORK
STUDENTS

Students in the New York University Silver School of Social Work are expected to
possess the following abilities and attributes at a level appropriate to their year in the
program. These physical, cognitive, emotional, and character requirements provide
reasonable assurance that students can complete the entire course of study and
participate fully in all aspects of social work education and practice. Students are
expected to meet these standards in the classroom, in their practicums, and elsewhere.
Attention to these standards will be part of evaluations made by faculty members
during the student’s course of study. Acquisition of competence as a social worker

is a lengthy and complex process that will be undermined by significant limitations
of the student’s ability to participate in the full spectrum of the experiences and the

requirements of the curriculum.

Motor Abilities: Social work students need to have
sufficient motor abilities to attend class and practicum
placement with or without technical accommodation.
Reasonable accommodation through technology

for limitations in motor abilities will be allowed.

The Henry and Lucy Moses Center for Students with
Disabilities should be consulted regarding reasonable
accommodations.

Sensory Abilities: Social work students need to have
the ability through their senses to participate in
classes and practicum placement and to acquire and
integrate data through the use of their senses with
or without technical accommodation. Reasonable
accommodation through technology for limitations
in sensory abilities will be allowed. The Henry and
Lucy Moses Center for Students with Disabilities
should be consulted regarding reasonable
accommodations.

Communication Skills: Social work students need

to communicate effectively with other students,
faculty members, staff, clients, and other profession-
als. Students should be able to express their ideas
and feelings clearly and demonstrate a willingness
and ability to listen to others. They must have
sufficient skills in spoken and written English to
understand program content.

Professional Commitment: Social work students
need to possess a commitment to the values

and ethical standards of professional social work.
They are expected to be knowledgeable about
and adhere to the National Association of Social
Workers Code of Ethics.

Knowledge Base of Social Work Practice: Social

work students need to recognize the distinctive
components of the biopsychosocial perspective of social
work practice and social work methodologies. They are
expected to use this knowledge in guiding their work
with clients and other professionals.

Self-Awareness: Social work students need to know
how their values, attitudes, beliefs, emotions, and
past experiences affect their thinking, behavior, and
relationships. Students must be willing to examine
and change their behavior when it interferes with
working with clients and other collaborative
professional relationships.

Empathy: Social work students need to comprehend
another individual’s way of life and values. They must
be able to communicate this empathy and support

to the client as a basis for a productive professional
relationship.

Objectivity: Social work students need to be objective
in systematically evaluating clients and their situations.

Valuing Diversity: Social work students need to appre-
ciate and value human diversity. They must serve in an
appropriate manner all persons in need of assistance,
regardless of the person’s age, class, race, ethnicity,
religious affiliation, gender and its expression, ability,
sexual orientation, and value system.

Interpersonal Skills: Social work students need to
demonstrate the interpersonal skills to relate effec-
tively and sensitively to students, faculty members,
staff, clients, and other professionals.

Leadership: Social work students need to show
initiative in making professional contributions in
their practice setting.

Self-Care: Social work students need to recognize
the signs of stress, develop appropriate means of
self-care, and seek supportive resources, if necessary.

Professional Behavior: Social work students need
to behave professionally by knowing and practicing
within the scope of social work, adhering to the
Code of Ethics, respecting others, being punctual
and dependable, prioritizing responsibilities, and
completing assignments on time.
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General Requirements

Admission to the master’s program at the Silver School of Social Work is granted on a
selective basis determined by the quality of the total application.

The general requirements for admission to the MSW program are the following:

1. A baccalaureate degree from an accredited college or university. Applicants should have a
broad liberal arts background that includes study in the social, behavioral, and biological
sciences (with a minimum of 60 liberal arts credits). Course work relating to diverse cultures,
social conditions, and social problems is favorably considered. Academic credit is not given
for life experience in lieu of field education or course requirements.

2. A strong academic record and demonstrated intellectual capacity for graduate education.
3. An ability to think logically and conceptually and to formulate mature judgments.

4. Excellent writing and verbal communication skills.

5. Knowledge of the field and evidence of a commitment to social work as a profession.

6. Evidence of emotional maturity, concern for people, respect for diversity, and capacity
for self-awareness and personal growth.

7. Demonstrated concern and commitment to the values underlying professional social work.

Indications of motivation and readiness for social work education include related work or
volunteer experience and undergraduate or graduate courses in social and behavioral sciences
or social work. When these are lacking, weight is given to the applicant’s involvement in
community activities or participation in organizations committed to humanistic values.

As an applicant or a student, you are expected to adhere to the highest principles of
honesty and integrity. In signing this application form, you agree to do so and will be held
rigorously to this obligation.

SPECIFIC REQUIREMENTS FOR APPLICANTS

Advanced Standing MSW Program. Applicants must have earned a Bachelor of Social Work
degree from an accredited institution within the last five years. Applicants must submit a prac-
tice statement following the guidelines included in this application package (page 21), the
Advanced Standing Practicum Evaluation form (page 9), and three required references. note:
Applicants must submit a reference from their undergraduate faculty adviser and a reference
from the field instructor of the most recent undergraduate field placement. These may count
as two of the three required references.

Extended One-Year Residence (OYR) Program. Applicants must have provided direct
services under the supervision of an MSW social worker, a psychologist (PhD), or a psychia-
trist to clients for at least two years; be currently employed in a social work agency; and
submit a practice statement following the guidelines included in this application package
(page 21). note: Prior to the start of your third year of the Extended OYR Program, you
must submit your employment-based field learning (EBFL) application in order to begin
your field placement at your agency of employment. Although your field placement must
be at the same agency where you are currently employed (you may not change agencies in
your third year), the EBFL application must be approved by the director of field learning to
ensure the appropriateness and quality of the third-year placement. During your third-year
residency field placement, you must be supervised by a qualified (three years post-MSW,
SIFI-trained) social worker who has not supervised you in the past.

32-Month Program for Working Professionals. Applicants must have at least three years of
professional or business experience working with people; only first-year MSW applicants will
be considered. Admission is selective. Financial aid is available.

continued



Transfer Students.* Applicants must submit a separate, one-page statement explaining reasons for
applying for transfer status. In addition, applicants must submit an evaluation of the first-year field
experience performance (midterm and final) from the field education department or faculty adviser
of the social work school. You may use the Advanced Standing Practicum Evaluation form (page 9).

International Students. International applicants whose first language is not English must take the

Test of English as a Foreign Language (TOEFL) and submit scores as part of their application. The

Silver School’s code is 2506. All international transcripts must have an official translation. Also, it is
preferred that you have your international degree professionally evaluated.

TO START THE APPLICATION PROCESS

1. self-Managed Application. Your application will be reviewed more quickly if all of the required
materials are received together. If your recommender or university mails your materials directly
to the Silver School, we will forward them to the Graduate Processing Center, but a delay may
occur. Your application, typed statement of purpose, transcripts, résumé, and recommendations
should be submitted in a single envelope (note that test scores are typically sent separately). This
will allow us to process your application and to make decisions in a timely fashion. An application
will not be reviewed if all required documents are not received by the printed deadlines.

2. Applications must be received (not postmarked) no later than 5 p.m., Eastern Time, on the
deadline date for each program. If an application deadline falls on a Saturday, Sunday, or legal
U.S. holiday, then the next business day will be the deadline date.

Applicants living outside the United States, particularly those from Asia, should mail their
application materials at least four to six weeks prior to the application deadline to ensure they
are received on time.

3. Send the completed application to the Graduate Processing Center along with the $50 nonre-
fundable application fee. Please make check or money order payable to New York
University-Social Work.

4. If you plan to apply for financial aid or wish to be considered for school-based scholarships,
check the appropriate box on the application form and see the Financial Aid Opportunities
section (pages 23-24).

5. Request an official transcript from the registrar’s office of every college and university that you
have attended.

6. Complete the front and reverse sides of the three Reference Letter forms. Then give the forms to
individuals who know you well and who can evaluate your potential for graduate school educa-
tion (i.e., employers, supervisors, and college professors). Be sure to inform them of the deadline
for submission. Include an addressed, stamped envelope for the convenience of those preparing
this reference for you. (Note that friends, relatives, personal counselors, or therapists typically are
not appropriate references.)

7. We encourage you to request all necessary academic transcripts and letters of recommendation
at least six weeks before your planned mailing date.

8. If you have any questions, please do not hesitate to contact the Office of Admissions
at 212-998-5910 or by e-mail at ssw.admissions@nyu.edu. You may also visit our Web site at
www.socialwork.nyu.edu.

All of the above application materials must be received before your application can be reviewed.
Please keep a copy of the completed application form and statement of purpose for your records.

* A transfer student will be considered if he or she has successfully completed the first-year master’s curriculum at a
CSWE-accredited school of social work (within the last five years).
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ADMISSION I'am applying for (please check one only) PART-TIME OPTION
FOR 20 __ FULL-TIME OPTIONS 32-Month Program Option for Working Professionals*
Please type or print legibly. Two-Year*
16-Month Accelerated COMBINED PART- AND FULL-TIME OPTIONS
(spring start only) Extended Extended OVR®
Advanced Standing*'
Transfer Student*' Admission is requested for
Dual Degree with the School of Law™ Fall Spring
Dual Degree with the Robert F. Wagner Summer (only at Rockland
Graduate School of Public Service * County, Staten Island, or
Dual Degree with Sarah Lawrence College Westchester locations)
(Child Development)* Location preferred
] Dual Degree with the Global Master's Program in Public Health NYC/Washington Square Staten Island
Rockland County Westchester County

* Fall start only. t Application must be accompanied by the Practice Statement and Advanced
Standing Practicum Evaluation form. 1 Separate application to the other school is required.

§
Note special third Reference Letter form for OYR applicants.

NOTE: Your Social Security number will not be
used as your student ID number. A student ID
number will be assigned to you.

U.S. Social Security Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

IDENTIFICATION DR. MR MS.  LAST OR FAMILY NAME FIRST MIDDLE INITIAL
INFORMATION
OTHER NAME(S) THAT MAY APPEAR ON YOUR EDUCATIONAL RECORDS AND ACADEMIC CREDENTIALS
MALE FEMALE TRANSGENDER DATE OF BIRTH PLACE OF BIRTH
COUNTRY OF BIRTH (IF NOT U.S.A.)

U.S. Citizen Permanent Resident Student Visa Other

Is English your native language? Yes No If foreign born, year entered U.S.A.

What languages do you speak?

omeseon v (] (][] ()] (][]
ADDRESS Permanent Address

ADDRESS LINE !

ADDRESS LINE 2

CITy STATE ZIP CODE COUNTRY

TELEPHONE (AREA CODE AND NUMBER) E-MAIL

WORK TELEPHONE (OPTIONAL) MOBILE TELEPHONE (OPTIONAL)







EMPLOYMENT Name/Address of Organization Position Dates Employed Director/Supervisor
HISTORY

4.
(Continued from previous (] Paid
page.) ] Volunteer
L] Internship

Have you ever been convicted of a felony? Yes No
If yes, please give specifics on a separate sheet. (Certain criminal convictions may prohibit you from obtaining social work licensing or employment.
For further information, refer to your state’s licensing board.)

REFERENCES List the names of three people who have agreed to submit a reference for you. The enclosed Reference Letter forms are to be given to these
individuals to be completed and returned. If you are presently working or have been engaged in volunteer work in human services, one form should
be completed hy your employer or supervisor. If you are currently a student, one form should be completed by a faculty adviser or professor.
Extended OYR Program applicants must include the designated letter of reference for OYR applicants from their supervisor as one of the
three required references. All reference writers must include their credentials. Advanced Standing students should include a letter of
reference from their field instructor and faculty adviser as two of the three references.

Name/Organization/Address Position
1.
2.
5
OTHER Have you applied to other schools of social work? List name of school, date of application, and the status of each application.
APPLICATIONS Name of School Date Pending Accepted Rejected

Have you previously applied to the Silver School of Social Work? If yes, indicate below:

[ Two-Year MSW Date ] Extended QYR MSW Date
[ 16-Month Accelerated MSW Date ] Extended MSW Date
[] Advanced Standing Date 1 32-Month Program Date
(] Transfer Student Date ] Nonmatriculated Option Date
Dual Degree Program ] with Law (] with Public Service [] with Sarah Lawrence Date




GUIDELINES
FOR YOUR
STATEMENT
OF PURPOSE

In a well-constructed essay of no more than six pages, answer each of the questions below. Your essay
MUST be typewritten, double-spaced, with one-inch margins and a type size of at least 12 points.

Question 1: How did you hecome interested in social work? What personal, academic, organizational,
volunteer, and/or paid work experiences have influenced your choice of social work as a profession?

If you considered a different major or career, please discuss your reasons for the change to social work.

Question 2: What are your reasons for seeking graduate social work education at this time? What are
your expectations of graduate social work education?

Question 3: Describe some intellectual and personal attributes that you believe make you particularly suited
for the profession of social work. What attribute would you most like to strengthen or change in order to
increase your ability to be helpful to others?

Question 4: Briefly discuss a current social issue of great concern or interest to you.

Question 5: What are your career interests and goals? As a graduate of the Silver School of Social Work at
New York University, how do you expect to contribute to the social work profession?

Question 6 (optional): Is there anything else you would like us to know as we consider your application?
Please describe.

32M0 Applicants: Please describe your three years of required professional or business experience working with
people. Note that this is a requirement of the 32-month program option for working professionals.

All transfer students should include the reason they are choosing to transfer from their previous institution.

l, ,certifyon—— date

that all information, including any supporting documents submitted in this application for admission to the
NYU Silver School of Social Work, is complete and true to the hest of my knowledge and belief. | agree to promptly
notify (in writing) the Office of Admissions of any changes concerning the information | provide in this application
and in any supporting documents. | understand that providing false, misleading, or incomplete information can
result in the withdrawal of an offer of admission or dismissal from the program if perjury on the application is
discovered after admission. | also understand that | may be dismissed from the program if | fail to maintain
satisfactory scholastic standing or if | violate the Silver School rules of behavior, the NASW Code of Ethics, or the
University Rules of Conduct.

| understand that this application and all materials received in support of it become the property of New York
University and will not be duplicated for me or returned to me for any reason. Furthermore, | understand that
New York University reserves the right to deny admission or permission to register, or require the withdrawal of
any student at any time for any reason it considers sufficient, including scholarship, character, and personal
conduct. | understand that this application may he superseded and that the University reserves the right to alter
requirements or change deadlines.

Signature :

Date:
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Silver School of Social Work

Please type or print legibly. Advanced Standing MSW Program applicants must have this Practicum Evaluation form filled out by their faculty adviser or the
Bachelor of Social Work degree program director.

Student Name:

Faculty Adviser or Bachelor of Social Work Degree Program Director:

Fieldwork Supervisor(s):

College:
NUMBER
OF HOURS OF
SUPERVISED Junior Year Senior Year
FIELD
INSTRUCTION
IN SOCIAL
AGENCIES
FIELD Junior Year
PLACEMENT Name of Agency:
AGENCIES
Agency Type/Function:
Senior Year
Name of Agency:
Agency Type/Function:
NATURE OF Junior Year
SUPERVISION ] MSw (] Psychologist (PhD) ] Psychiatrist
(Continued on next page.) Other:

Frequency and Length of Supervisory Conference:

Senior Year
] MSw ] Psychologist (PhD) ] Psychiatrist

Other:

Frequency and Length of Supervisory Conference:




NATURE OF
SUPERVISION

(Continued from previous
page.)

Please describe briefly the nature of the student’s assignment, including the number and kinds of cases, groups,
families, frequency of contact, and duration of caseload.

Junior Year:

Senior Year:

Was process recording required? (] Yes [ No If yes, how many per week?

10
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NnyuSilver - Guidelines for Practice Statements

Silver School of Socia

ADVANCED STANDING MSW PROGRAM APPLICANTS ONLY.

In order to better understand your experience in the field of social work, we would like you to
give us a specific case example of your work. Tell us about your interventions with an individual,
a family, or a group. Describe the agency, its mission, and the population it serves. Offer your
ideas about the problem(s), your assessment, and the plan for intervention. Disguise the
names of individuals and organizations. Your summary of one to two pages should describe
the case from beginning to end. Use the following guidelines for your discussion:

1. A well-constructed essay no more than two pages, typed, double-spaced with one-inch
margins and a type-size minimum of 12 points.

2. What is your assessment of the case? Summarize the essential data of the case, including
age; ethnicity; race; presenting problem and its history; client’s strengths and abilities;
and mitigating factors or stressors that contributed to the problem. Also include attempts
the client has made to address the problem. Describe your own understanding of the
problem, which may be different from the client’s understanding.

3. Identify the interventions you utilized. Was your plan of action based on your under-
standing and assessment of the client’s problem? We are interested in knowing about your
practice skills, such as exploration, contracting, clarifying, effective communication, and
symptom management. You can include an excerpt from a process recording to demon-
strate the helping process.

4. Make an evaluation of your work with the client, critically analyzing the strengths and
limitations of your efforts. In retrospect, how might you have intervened differently?
Please comment on how and why.

5. Describe how you used supervision in providing service to the client. What was the nature
of the supervision? What did you learn from supervision?

EXTENDED ONE-YEAR RESIDENCE (OYR)

PROGRAM APPLICANTS ONLY.

Please provide an example of a case from your current practice with an individual, a family,
or a group that illustrates your helping efforts. Disguise the names of individuals and organi-
zations. Your summary of one to two pages should include the following:

1. A well-constructed essay no more than two pages, typed, double-spaced with one-inch
margins and a type-size minimum of 12 points.

2. A description of the agency, its mission and function, and the client population served.
3. The purpose of your contacts with clients in general and specifically with this client.

4. A description of your understanding of the client’s problem, behavior, and past and
current life circumstances as well as stressors that contributed to the problem.

5. Evaluate your work as a helper: What was your plan of action based on? As a result of
working with this client, what have you learned about yourself in terms of your strengths
and weaknesses? What skills would you like to improve, and why?

6. Describe how you use supervision in providing service to the client. What kind of supervision
do you receive on the job? Who supervises your work? Is the supervision for administrative
purposes only or do you discuss client issues? What have you learned from supervision?

7. What practice skills would you like to develop or enhance through social work education?
How would graduate study improve your practice with clients?
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Silver School of Socia

Financial Aid Opportunities

The Silver School is committed to helping you build a career in clinical social work. Through
scholarships, loans, and other aid programs, the Silver School will do everything possible to
help fund qualified students. Active student recruitment is coupled with financial aid pack-
ages that provide assistance to many students who would not be able to pursue a professional
education here. General scholarships assist students with limited financial resources. Special
scholarships (such as for bilingual students) acknowledge the value of training professionals
who can serve clients from traditionally underserved populations.

STEP 1—ADMISSION APPLICATION
You must be accepted into a degree program to be eligible for any form of financial aid.

STEP 2—FREE APPLICATION FOR

FEDERAL STUDENT AID (FAFSA)

The FAFSA should be processed concurrently with the admission application. All students
anticipating the need for any form of financial aid (federal and/or private student loans,
scholarships, grants, fellowships, etc.) and planning to register for at least 6 credit hours per
semester must complete the FAFSA each academic year they attend. The FAFSA should be
completed on the Web at www.fafsa.ed.gov. NYU’s school code is 002785. This code allows the
FAFSA data to transmit electronically to NYU’s Office of Financial Aid (OFA) and the New
York State Higher Education Services Corporation (HESC). HESC uses the FAFSA data to
determine eligibility for New York State aid. Students will need a copy of their previous year’s
federal income tax filing information to answer specific finances-related questions on the
FAFSA (i.e., 2008 federal income tax filing information for the 2009-2010 FAFSA). FOLLOW
ALL INSTRUCTIONS CAREFULLY WHEN COMPLETING THE FAFSA.

When the FAFSA is processed by the U.S. Department of Education, students are mailed

a Student Aid Report (SAR) or sent an e-mail to review their SAR online if an e-mail address
was provided. Students should review the SAR line-by-line to confirm that ALL the informa-
tion is correct. If corrections are required, make them on Part 2 of the SAR, sign the form,
and return the signed original SAR to the processing center address on the form. The SAR
can also be revised online by logging on to the Web site above. Follow the instructions on the
Web site. A revised SAR will be mailed to the student, and updated information will also be
transmitted to NYU’s OFA. For questions about the SAR, call the U.S. Department of
Education Processing Center at 800-433-3243 or refer to the Web site above.

STEP 3—FINANCIAL AID AWARD EVALUATION

AND STUDENT LOAN APPLICATIONS

When the student has been admitted (Step 1) and the FAFSA has been processed (Step 2), the
OFA will evaluate the FAFSA data to determine eligibility for all forms of financial aid for the
academic year. Please allow three weeks for this evaluation to be completed (evaluation may
take longer depending on when you are admitted). Once the OFA evaluation is complete, an
award letter will be mailed to the student listing the financial aid awards the student is eligible
for in that academic year. Descriptions of the various awards are available on the OFA Web
site at www.nyu.edu/financial.aid. OFA will transmit to HESC the student loan eligibility
information so that the appropriate student loan application(s) can be mailed directly from
HESC and/or the private lender. Usually within two weeks after this information is transmit-
ted, the student will receive from HESC instructions on how to complete an electronic Master
Promissory Note (e-MPN) for the processing of Federal Subsidized and Unsubsidized Stafford
Student Loans. If the student attended NYU or completed the MPN in the previous academic

continued
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year and received federal student loans, then the previous year’s MPN will be on file and a
new application will not be mailed. The MPN remains on file at HESC for up to 10 years in
anticipation of a student’s continuous educational career. A loan application for the private
student loan lender will be mailed under separate cover. CAREFULLY READ AND FOL-
LOW ALL INSTRUCTIONS ON THE LOAN APPLICATIONS. Additional information
about the financial aid process is available on the OFA Web site at www.nyu.edu/financial.aid.

STEP 4—STUDENT LOAN NOTIFICATION,

POSTING, AND REFUNDS

After the completed loan application(s) to HESC and/or the private lender have been
submitted for processing, students will receive notification from the lending institutions
identified on the application(s). This notification will include information such as the
dates that the student loan will be electronically disbursed to NYU and many details
particular to the student loan. Allow two to three weeks for receipt of this notification.
PLEASE NOTE: All student loans for the academic year are electronically transmitted to
the NYU Office of the Bursar and posted to the student’s account. Also, the funds are
transmitted to the Office of the Bursar in two increments: half in the fall term and the
remainder in the spring term (half in the spring and the remainder in the summer

for students admitted to the 16-month program). The Office of the Bursar will deter-
mine if the student is eligible for a refund from the student loan disbursement. If eligible,
the office will process a check and mail it directly to the student’s address on file. Refunds
are only processed when funding is received that exceeds the cost of tuition and fees for
each term. Enrolled students may call the NYU Office of the Bursar at 212-998-2800 or
visit 25 West Fourth Street if they have any questions about their account activity.

NOTE: It is ultimately the responsibility of ALL students to check their bursar account
during the academic year to confirm their financial status at NYU.

Scholarships from NYU and/or the Silver School of Social Work are merit and/or need
based. The Silver School will review the files of accepted students to determine eligibility.
Separate applications and/or forms may be required to determine eligibility for some
scholarship programs. Descriptions of scholarships offered by the Silver School and
additional financial aid information may be found at www.nyu.edu/socialwork/admissions/
financial.aid.html.
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Important Telephone Numbers,
Addresses, and Web Sites

New York University
Silver School of Social Work

Financial Aid/Scholarship Information

1 Washington Square North
New York, NY 10003-6654
212-998-5910
ssw.admissions@nyu.edu
www.socialwork.nyu.edu

New York University

Office of Field Learning and
Community Partnerships

1 Washington Square North
New York, NY 10003-6654
212-998-5920
ssw.fieldlearning@nyu.edu
www.socialwork.nyu.edu

New York University

Silver School of Social Work
Registration Services

1 Washington Square North
New York, NY 10003-6654
212-998-5960
ssw.registration@nyu.edu
www.socialwork.nyu.edu

New York University

Silver School of Social Work
Student Affairs

1 Washington Square North
New York, NY 10003-6654
212-998-5926
ssw.studentaffairs@nyu.edu

New York University

Office of Financial Aid (OFA)
25 West Fourth Street

New York, NY 10012-1119
212-998-4444
www.nyu.edu/financial.aid

New York University
Department of Housing

383 Lafayette Street, Ist Floor
New York, NY 10003-7011
212-998-4600
housing@nyu.edu
www.nyu.edu/housing

New York University

Office for International Students and Scholars

561 La Guardia Place

New York, NY 10012-1402
212-998-4720
intl.students.scholars@nyu.edu
www.nyu.edu/oiss

New York University
Office of the Bursar

25 West Fourth Street
New York, NY 10012-1119
212-998-2800
www.nyu.edu/bursar

New York State Higher Education
Services Corporation (HESC)
800-642-6234
www.hesc.state.ny.us

U.S. Department of Education
800-433-3243
www.ed.gov
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