
NEW YORK UNIVERSITY 
NYUCard Services 

244 Greene Street, 8th Floor 
New York, NY  10003 

Telephone: 212.443.CARD, #2  Fax: 212.995.4531 
 
Value Transfer Station (VTS) Refund Request Form 
 
Please utilize this form to request VTS Refunds of Campus Cash transactions only.  
Note: All fields are required. 
 
University ID Number:   
 
First Name:    
  
 
Last Name:    
  
 
Daytime Phone Number:  
  
 
Your Campus Address:  
  
 
Email Address:   
  
 
Amount of Funds Lost:  
  
 
Select the VTS Machine Location:  

Select a Location 
25th Street Residence Hall 
26th Street Residence Hall 
Alumni Residence Hall 
Bobst Library – LL1 
Bobst Library – LL2  A 
Bobst Library – LL2  B 
Bobst Library – 1st Floor Circulation 
Bobst Library – 3rd Floor Copy Room 
Bobst Library – 6th Floor 
Bobst Library – 7th Floor 
Bobst Library – 9th Floor 
Brittany Residence Hall   

 Carlyle Residence Hal 
Goddard Residence Hall 
Hayden Residence Hall 
Palladium Residence Hall 
Rubin Residence Hall 

 

 

 

 

 

 

 



Third Avenue North Residence Hall 
University Residence Hall 
Vanderbilt Hall – Law Library 
Weinstein Hall 

 
       
       
 
Date the problem was encountered: 
  
 
Approximate time the problem was 
encountered:  
 
 
Please describe the problem: 
 
 
 
 
 
 
 
Submit VTS Machine Refund Request 
 
Reset Form 

 

 

 
 
 
 
 


