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1.0 Purpose

The purpose of this procedure is to describe the actions of the Department of
Operational Risk Management in response to an emergency at New York University.

2.0 Responsibility

The Associate Vice President of Operational Risk Management is responsible for the
implementation of this procedure and all emergency preparedness activities for the
Department of Operational Risk Management.

Operational Risk Management performs emergency response and recovery activities
to minimize and mitigate hazards to human health and the environment from fires,
explosions, pipe breaks, floods or any unplanned occurrence involving the release or
spill of hazardous material or hazardous constituents.

3.0 Initial Notification

3.1 Normal Working Hours

During normal working hours (Monday to Friday, 9 AM to 5 PM),
Operational Risk Management will be notified via phone at extension 81450
or via the Emergency Notification and Communications System (ENACS),
depending on the emergency.

3.2 Non-Working Hours

During non-working hours, the on-duty Operational Risk Management
Emergency Responder will be notified via the Emergency cell phone at
646-773-0396. The Responder shall notify additional key Operational Risk
Management personnel commensurate with the emergency. See Tab 13,
Operational Risk Management Contact List.

4.0 Response and Recovery Activities

• Fire (Tab 1)
• Asbestos (Tab 2)
• Hazardous Material Spills

• Chemical Spills (Tab 3)
• Biological Spills (Tab 4)
• Hazardous Waste Spills (Contingency Plan) (Tab 5)
• Radiation Spills and Leaks (Tab 6)

• Oil Spills (Tab 7)
• Pipe Breaks/Floods (Tab 8)
• Gas Leaks (Tab 9)
• Suspicious Mail/Package/Powder (Tab 10)
• All other Emergencies: Adverse/Severe Weather, Electric Utility Outage,

etc. (Tab 11)

5.0 Attachments
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• Emergency Classifications (Tab 12)
• Operational Risk Management Contact List (Tab 13)
• Outside Agency/Contractor Contact List (Tab 14)
• Key NYU Emergency Contact Numbers (Tab 15)
• Forms (Tab 16)
• Emergency Equipment and Supply Locations (Tab 17)
• Hazardous Waste EPA ID Numbers (Tab 18)
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Tab 1

Fire

Response Activities

1. If only a fire alarm activation without a fire, get confirmation from Public
Safety that fire alarm system is functioning properly.  If not, inform Public
Safety or building management to provide a fire watch and notify senior
Operational Risk Management (ORM) management.

2. For an actual fire the responding person from ORM shall contact senior
ORM management to determine if onsite response is necessary.  If
required, respond to location and provide assistance to NYU Incident
Commander.

3. Assess the situation.

4. Determine who additionally needs to be informed and consult with senior
ORM management.

5. Recommend cessation of operations in the affected areas as required.

6. Recommend evacuation of the affected areas as appropriate if not already
accomplished.

7. Make notifications to those not yet informed.

8. Request additional emergency response personnel as necessary (i.e.,
environmental testing, hazardous waste response personnel, etc.).

Recovery Activities

1. Evaluate the incident and response activities to make recommendation to
restore affected areas to normal operation.  Refer to specific Tabs for
defined responses to related emergencies if applicable.

2. Arrange for environmental testing and specialized clean-up if required.

3. Prepare a report including response actions with possible causes,
recommendations for future response actions and precautions to
implement to preclude recurrences.

4. Forward report to senior ORM management for dissemination within a week.
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Tab 2

Asbestos

Response Activities

1. When notified of an asbestos incident, the Operational Risk Management
Emergency Responder shall notify the Associate Vice President and/or
Director Environmental Health and Safety and then contact an asbestos
consultant to assess the situation.  See Outside Agency/Contractor
Contact List (Tab 14).

2. Once determined an emergency by the asbestos consultant, an asbestos
contractor must be chosen and contacted regarding the emergency
abatement.  If an outside contractor is required to perform asbestos
removal or repair, the Operational Risk Management Emergency
Responder shall make the necessary arrangements to have the contractor
on site as soon as possible. See Outside Agency/Contractor Contact
List (Tab 14).

3. Depending on the results of the assessment and the severity of the event,
the Emergency Responder may have to report to the site.

4. The Operational Risk Management Emergency Responder shall maintain
phone contact with the asbestos consultant on a continual basis
throughout the incident as necessary.

5. Notification must be made to Public Safety granting access to the
emergency location for the consultant and abatement contractor.

6. Notify building manager through Facilities and Construction Management
(FCM) Office (off-hours)/Help Desk.

7. If the asbestos emergency is in the Central Plant, notify the Central Plant
Director and the Assistant Vice President for Energy, Engineering and
Technical Services.

8. The area of the asbestos emergency shall be immediately vacated until
further notice.

9. Execute applicable Emergency Contract Work Orders as soon as
reasonably possible.

10. If necessary, notify appropriate agencies; New York City Department of
Environmental Protection via hotline, New York State Department of Labor,
United States Environmental Protection Agency, etc. See Outside
Agency/Contractor Contact List (Tab 14).  Follow up with any
necessary paperwork as soon as possible.



New York University July 18, 2008
Department of Operational Risk Management Emergency Response Procedures

5

11. The affected area shall be approved for re-occupancy by Operational Risk
Management only after final clearance monitoring.

12. Make arrangements for waste staging either in asbestos waste dumpster
located on campus or in temporary storage area.

13. Have consultant and contractor sign waste manifest by the following
work day.

Recovery Activities

1. Have Consultant perform final air monitoring tests.

2. Approve re-occupancy of area following clearance air samples.

3. Evaluate incident and prepare a report outlining response activities and
future recommendations, when appropriate.
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Tab 3

Chemical Spills

Response Activities

Response to chemical spills varies depending on the type of spill.  In very broad
terms, spills are classified into Minor and Major spills, depending on the material
and its hazards, the quantity, and the extent of the clean-up person’s familiarity
with the material.  Minor and Major Spills are further defined and described below.

Laboratory personnel or other chemical users are responsible for cleaning up
minor spills of the chemicals they commonly use as part of proper chemical
management.  Operational Risk Management will provide consultation or
assistance in the case of minor spills, as requested. 

For major spills, Operational Risk Management should always be notified and will
coordinate cleanup with a hazardous waste contractor or the FDNY Hazmat Unit.

Minor Chemical Spill

A Minor Chemical Spill is a small quantity spill of a known material that laboratory
personnel or chemical users are capable of handling safely without the
assistance of Operational Risk Management or other emergency response
personnel.

     Major Chemical Spill

A Major Chemical Spill is one that:

1. Is a material that is unknown or unfamiliar to the person who discovered
the spill.

2. Has caused, or is likely to cause, injury to personnel.

3. Is of a volume that is not easily cleaned up by the chemical user.

4. Is uncontained and spreading out of the immediate area endangering other
areas.

5. Has the potential to cause a fire.

When a call comes in about a spill complete the Operational Risk Management Spill
Questionnaire or if mercury is spilled, complete the Mercury Spill Questionnaire in
Forms (Tab 16).

Cleanup of a Minor Spill
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These actions should be conducted by the laboratory
personnel/chemical user when possible, or by Operational Risk
Management when requested or necessary.

1. Alert personnel in affected area.

2. Wear appropriate personal protective equipment: safety goggles, gloves,
and long sleeve lab coat.

3. Locate source of spill and confine to a small area or a container.

4. Avoid breathing vapors from spill.

5. For inorganic acids and bases, use appropriate spill kit, such as sodium
bicarbonate or Acid Spill Kit to neutralize and absorb the spilled material.

6. For Mercury, use a special mercury spill kit.   See below for more detailed
instructions on the cleanup of mercury spills. 

7. For Formaldehyde spills see below for more detailed instructions.

8. For other chemicals, use appropriate spill kit or absorb spill with
vermiculite, dry sand, kitty litter or diatomaceous earth.

9. All such materials should be available at the location where the chemical is
used or stored.  If not, get required materials from the Emergency
Response Room at Brown 155.

10. Collect residue and spill cleanup material, place in a hazardous waste
labeled container or bag, and properly dispose of as hazardous waste.

11. Clean spill area with water, if appropriate

12. Ventilate room.
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Response to a Major Spill

If someone has been seriously injured or is unconscious, call 911 (or 9-
911 from an internal NYU phone).  This is the fastest way to get help. 
The FDNY is the primary responder for major chemical spills.

1. Alert personnel in affected area and advise them to evacuate.

2. Avoid breathing vapors from spill.

3. If spill has caused a fire, pull fire alarm and evacuate closing the door and
windows behind you, if possible.  If no fire, do NOT pull fire alarm.

4. Attend to injured or contaminated individuals and remove them from
exposure ONLY if possible.  If unable, call 911 (or 9-911 from an internal
NYU phone).  The FDNY is the primary responder for major chemical spills
involving injured personnel.

5. If spilled material is flammable, turn off ignition and/or heat sources ONLY
if possible and safe to do so. 

6. Close doors and windows to affected area.

7. Contact Public Safety at x 82222.

8. Have person knowledgeable of incident and facility meet and assist
emergency response personnel.

9. Contact NYU contractor (Triumvirate) for assistance.  See Outside
Agency/Contractor Contactor List (Tab 14).

10. Standby until contractor arrives, maintain spill perimeter safety zone.

11. Oversee contractor activities.

12. Conduct post spill cleanup inspection and monitoring. Use contractor if
necessary.  See Outside Agency/Contractor Contactor List (Tab
14).

Chemical Spill on Body

1. Flood exposed area with running water from faucet or safety shower or
at least 15 minutes.

2. Remove contaminated clothing or jewelry at once.

3. Make sure chemical has not accumulated in shoes.

4. Obtain medical attention if necessary, call Public Safety x82222.

5. Report incident to supervisor/principle investigator.
Hazardous Material Splashed in Eye
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1. Immediately rinse eyeball and inner surface of eyelid with water
continuously for 15 minutes. Hold eye open to insure effective wash
behind eyelids.  Be careful not to contaminate the other eye.

2. Obtain medical attention, call Public Safety x82222.

3. Report incident to supervisor/principle investigator.

Mercury Spill

1. Cordon off, ventilate by opening windows and evacuate the area.

2. Wear appropriate PPE.

3. Mercury spill kits are available for use by response personnel in Brown
Room 155. 

4. Most small mercury spills (i.e., thermometers, etc.) can be placed in an
airtight container, labeled with the appropriate content and volume
information.

5. Large volume liquid mercury spills should be vacuumed to assure complete
cleanup.  To accomplish this, the mercury vacuum located in Brown 155
will be brought to the spill area. 

6. The spill area should be cordoned off, ventilated by opening windows and
evacuated until clean up activities are completed.

Formaldehyde Spill

1. Cordon off, ventilate by opening windows and evacuate the area.

2. Wear appropriate PPE

3. Sprinkle spill area with sodium bisulfite. 

4. Scoop absorbed material into an airtight container for disposal.

5. If area is still wet with spilled material, repeat steps 3 & 4 above.

6. After labeling as hazardous waste with the appropriate content and
volume information, bring the waste to the waste room or contact NYU’s
hazardous waste contractor to arrange for disposal.

 
7. The area should be well ventilated and remain vacant until the spill is

completely dry.

8. After drying, clean area with soap and water.
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Recovery Activities

1. Conduct a final inspection of the affected area.

2. If all clear advise personnel that they may reenter the area and resume
normal activities.

3. Notify authorities within 24 hours of the occurrence if the spill is
determined to be of a reportable quantity or magnitude. See reporting
requirements below if reporting necessary.  See Outside
Agency/Contractor Contact List (Tab 14).

4. Collect, store and dispose of all spill material in accordance with local,
state and federal regulations and guidelines.

5. Prepare a report including response actions with possible causes,
recommendations for future response actions and precautions to
implement to preclude recurrences.

6. Forward report to senior ORM management for dissemination.

7. Check, clean and service emergency equipment used and replenish
supplies as necessary.

Regulatory Reporting Requirements

Quantities of spilled hazardous substances or waste which are reportable to the EPA are
listed in Environmental Protection Agency Regulations on Determination of Reportable
Quantities for Hazardous Substances - 40 CFR 117 (File Code 27.8).  After consultation
with University management, if the release is determined to be a reportable quantity, the
following authorities will be notified as applicable, by the Director of Environmental
Health and Safety or designee:

• New York City Department of Environmental Protection
• New York State Department of Environmental Conservation
• U.S. Environmental Protection Agency
• New York City Fire Department - Laboratory Unit
• New York City Police Department

Notification of all parties will be made by telephone as soon as possible, but not later than
24 hours after the occurrence, as required by law. The content of telephone reports shall
be as follows:

• Where known: the name, address and telephone number of the party in
charge of, or responsible for, the activity or facility, and of the party at the
site of the emergency, who is in charge of operations at the site;

• The location of the emergency, including the room, floor, building name and
address;
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• An estimated quantity of release and cost of remedial action for the
environmental or safety emergency or other pertinent facts regarding the
emergency;

• The extent of actual or possible damage or potential pollution;
• The steps taken/proposed to contain and clean up the spilled or

discharged material.
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Tab 4

Biological Spills

Response Activities

These activities may be performed by laboratory personnel with assistance from
Operational Risk Management

Spill Involving Blood or Other Potentially Infectious Material (OPIM) or
Microorganisms Requiring BSL 1 Containment.

1. Alert people in the immediate area of the spill.

2. If spill is on a person, remove any contaminated clothing or personal
protective equipment (PPE) and discard into the plastic biohazard (red)
bag.  If contaminated, wash hands and other exposed areas thoroughly
with soap and water. See Biological Spill on Body, below, for further
instructions.

3. To clean up the spill, put on appropriate PPE including, at a minimum,
disposable gloves and safety glasses.

4. If spill is in a biosafety cabinet or centrifuge, see specific instructions
biosafety cabinet or centrifuge.

5. Cover spill with paper towels or other absorbent material.

6. Carefully pour a freshly prepared 1 in 10 dilution of household bleach (or
other appropriate disinfectant) around the edges of the spill and then into
the spill.  Avoid splashing.

7. Use mechanical methods (forceps) to dispose of sharp objects and
transfer to red sharps container for disposal.

8. Use the paper towels to absorb the spill, working from the edges to the
center.

9. Place all towels in plastic biohazard (red) bag for disposal.

10. Clean spill area again with fresh towels soaked in the 10% bleach or other
appropriate disinfectant.

11. Remove all PPE and discard disposable PPE in biohazard (red) bag.

12. Wash hands w/ soap and water.

Spill Involving Microorganisms Requiring BSL 2 Containment
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1. Alert people in the immediate area of the spill.  All unnecessary personnel
should leave the area while cleanup is in progress.

2. Call Public Safety at X 82222.

3. Attend to contaminated or injured personnel and remove from exposure if
possible.

4. Close doors to affected area and post a sign on the entrance to the
laboratory alerting personnel that a spill has occurred and access is
restricted.

5. If spill is on a person, remove any contaminated clothing or personal
protective equipment (PPE) and discard into the plastic biohazard (red)
bag.  If contaminated, wash hands and other exposed areas thoroughly
with soap and water. See Biological Spill on Body, below, for further
instructions.

6. To clean up the spill, put on appropriate PPE including, at a minimum,
disposable gloves, a long-sleeved lab coat, and safety glasses.

7. If spill is in a biosafety cabinet or centrifuge, see specific instructions
biosafety cabinet or centrifuge.

8. Use mechanical methods (forceps) to dispose of sharp objects and
transfer to red sharps container for disposal.

9. Cover spill with paper towels or other absorbent material.

10. Carefully pour a freshly prepared 1 in 10 dilution of household bleach (or
other appropriate disinfectant) around the edges of the spill and then into
the spill.  Avoid splashing.

11. Use the paper towels to absorb the spill, working from the edges to the
center.

12. Place all towels in plastic biohazard (red) bag for disposal.

13. Clean spill area again with fresh towels soaked in the 10% bleach or other
appropriate disinfectant.

14. Remove all PPE and discard disposable PPE in biohazard (red) bag.

15. Wash hands with soap and water.
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Spill Involving Microorganisms Requiring BSL 3 Containment

1. Alert people in the immediate area of the spill to evacuate.

2. Call Public Safety at X 82222.

3. Attend to contaminated or injured personnel and remove from exposure if
possible.

4. Hold breath during evacuation if potential for aerosol is created.

5. Close doors to affected area and post a sign on the entrance to the
laboratory alerting personnel that a spill has occurred and access is
restricted.

6. Do not attempt to reenter the laboratory for at least 60 minutes to allow the
exhaust ventilation system to remove any aerosols generated (see ‘Note’
below).

7. If spill is on a person, remove any contaminated clothing or personal
protective equipment (PPE) and discard into the plastic biohazard (red)
bag.  If contaminated, wash hands and other exposed areas thoroughly
with soap and water. See Biological Spill on Body, below, for further
instructions.

8. Determine what level of response is required; lab personnel, Operational
Risk Management or an NYU contractor.

9. Have someone knowledgeable of the incident and laboratory assist
emergency personnel.

10. Emergency personnel should don appropriate PPE including, at a minimum,
lab coat with long sleeves, back-fastening gown or jumpsuit, disposable
gloves, disposable shoe covers, safety goggles and a full face respirator
w/HEPA filters.

11. Use mechanical methods (forceps) to dispose of sharp objects and
transfer to red sharps container for disposal.

12. Cover spill with paper towels or other absorbent material.

13. Carefully pour a freshly prepared 1 in 10 dilution of household bleach (or
other appropriate disinfectant) around the edges of the spill and then into
the spill.  Avoid splashing.

14. Allow at least a 20-minute contact period.

15. Use the paper towels to absorb the spill, working from the edges to the
center.

16. Place all towels in plastic biohazard (red) bag for disposal.
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17. Clean spill area again with fresh towels soaked in the 10% bleach or other
appropriate disinfectant.

18. Remove all PPE and discard disposable PPE in biohazard (red) bag, and
decontaminate in an autoclave if possible.

19. Wash hands with soap and water.

Note:

Biological Spills outside biological safety cabinets can generate
aerosols that can be dispersed in the air throughout the laboratory.  These spills
are very serious if they involve microorganisms that require Biosafety Level (BSL)
3 containment, since most of these agents have the potential for transmitting
disease by infectious aerosols.  To reduce the risk of inhalation exposure
in such an incident, occupants should hold their breath and leave the
laboratory immediately.  The laboratory should not be re-entered to
decontaminate and clean up the spill for at least 30-60 minutes.  During this time
the aerosol will be removed from the laboratory by the exhaust air ventilation
system. 

Personal Protective Equipment is very important in decontaminating spills involving
microorganisms that require either BSL 2 or BSL 3 containment.  This equipment
includes lab coat with long sleeves, back-fastening gown or jumpsuit, disposable
gloves (double-glove is preferable), disposable shoe covers, safety goggles and
a full face respirator w/HEPA filters.  Use of this equipment will prevent contact
with contaminated surfaces and protect eyes and mucous membranes from
exposure to splattered materials.

Biological Spill on Body

1. Remove contaminated clothing, dispose of in biohazard (red) bag.

2. Wash exposed area with soap and water for 15 minutes.

3. Obtain medical attention, if necessary.

4. Report incident to supervisor/principle investigator
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Biological Spill in a Biological Safety Cabinet (BSC)

1. Leave the ventilation system on.

2. Cover the spill paper towels or other absorbent material.

3. Carefully pour a freshly prepared 1 in 10 dilution of household bleach (or
other appropriate disinfectant) around the edges of the spill and then into
the spill.  Avoid splashing.

4. Allow a 20-30 minute contact period.

5. Use the paper towels to absorb the spill, working from the edges to the
center.

6. Dispose of absorbent material in biohazard (red) bags.

7. Clean affected area again with appropriate disinfectant.

8. All items in the BSC should be disinfected including the walls, if using
household bleach, all stainless steel areas should be further wiped down
with 70% Ethanol to minimize corrosion.

9. Ventilate the BSC for 10-15 minutes before use.

Biological Spill in a Centrifuge

1. Leave the lid closed to allow aerosols to settle for a minimum of 30
minutes.

2. Notify others and post warning sign on the centrifuge that equipment is
contaminated.

3. If possible, remove rotor and/or swinging buckets and transfer to the BSC.

4. Disinfect all parts with freshly prepared 1 in 10 dilution of household
bleach (or other appropriate disinfectant).

5. Carefully retrieve any sharp objects by mechanical methods and transfer
to a red sharps container.

6. Thoroughly wipe down the inside of the centrifuge and all parts with
freshly prepared 1 in 10 dilution of household bleach (or other appropriate
disinfectant).

7. Rinse all parts with either water or 70% ethanol if bleach was used to
minimize corrosion.

Recovery Activities

1. Conduct a final inspection of the affected area.
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2. Advise personnel that they may reenter the area and resume normal
activities.

3. Notify outside agencies within 24 hours of the occurrence if the spill is
determined to be of a reportable quantity or magnitude. See Outside
Agency/Contractor Contact List (Tab 14).

4. Collect, store and dispose of all collected material in accordance with
local, state and federal regulations and guidelines.

5. Prepare a report including response actions with possible causes,
recommendations for future response actions and precautions to
implement to preclude recurrences.

6. Forward report to senior ORM management for dissemination.

7. Check, clean and service emergency equipment used and replenish
supplies as necessary.
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Tab 5

Hazardous Waste Spills

This Tab contains the Hazardous Waste Contingency Plan as required under RCRA

Hazardous Waste Emergency Coordinators

Name: Alan J. Yood
285 Mercer Street, 4th Floor
New York, NY 10003
Telephone: (212) 998-1450 (9:00 AM-5:00 PM M-F)
Phone for other times: 646-773-0396
Alternates: Lou Ortiz, Joseph Stern, Stephanie Kung, Melisa Puglisi, Celeste
Rufer, Zachary Korenstein, and Pratik Thaker (address, and phone numbers
same as above).

Emergency coordination for New York University is provided by the Operational Risk
Management Department (Washington Square) on a 24-hour per day, 7-day per week
basis. The on-duty Emergency Coordinator may be reached by telephoning the university
office (x81450) M-F, 9 AM - 5 PM, or by calling Public Safety after hours x82222.

The Hazardous Waste Emergency Coordinator has the authority to contact the
outside emergency hazardous spill contractor in emergency situations.

Should a chemical / biological release, fire or explosion involving hazardous substances
or waste occur at the University, the Hazardous Waste Emergency Coordinator
(designated member of Operational Risk Management) will provide coordination for the
control of hazardous substance or waste releases and assistance to local responding
emergency services personnel, as necessary. The Hazardous Waste Emergency
Coordinator reserves the right to designate an on-site official to oversee the actions set
forth in this plan.  For disposal see [Hazardous Waste EPA ID Numbers (Tab 18)], for
appropriate EPA ID numbers for NYU locations.

Notification

Discovery of Emergency / Unusual Situation: The first person to discover an
unusual situation (smoke, odor, alarm, etc.) should proceed with the following:

• Call Public Safety x 82222 (212-998-2222);
• State nature of emergency/ unusual condition and request either partial or full

evacuation;
• Identify yourself;
• State location of incident;
• DO NOT hang up until told to do so;
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• Remain in safe area near scene until emergency help arrives;
• Instruct others in danger to evacuate immediately; and
• DO NOT re-enter area until told to do so.

Public Safety:

Public Safety will determine the need to notify ORM for emergency response. The
situations and circumstances below are examples of situations in which ORM must be
notified. This list serves as a guideline and is not all encompassing.

• Spill in any quantity of an extremely hazardous substance or hazardous
waste

• Spill of a hazardous substance or waste in excess of 1 gallon;
• Spill of a biological agent handled at biosafety level (BSL) 2 or 3;
• Spill of any quantity which is not immediately confined;
• Unusual reaction (smoke, odor, etc.) when chemicals are combined;
• Unusual conditions (fire, smoke, odor, alarm activation, etc.).

Upon the determination that EHS should be contacted, Public Safety will initiate the
following:

1. Notify others in danger and, if required, evacuate the area immediately.

2. Notify ORM.
a. State nature of emergency
b. State location of emergency

Operational Risk Management:

When an emergency results in a reportable quantity release, ORM will contact the
appropriate university personnel. The federal / local reporting agencies listed in below will
be notified by the Director of Environmental Health and Safety or designee.

EPA Accumulation Areas (DEC Secure LT90 Storage Areas)

There are Hazardous Waste Accumulation Areas at NYU (Washington Square Campus).
Hazardous Waste Accumulation areas are areas, as defined by the Environmental
Protection Agency (EPA), that are designated for holding hazardous waste for a
maximum of 90 days.  On or before the 90-day mark, the hazardous waste must be
collected by NYU's hazardous waste hauler for disposal.  The following location at NYU
(WS) is a designated EPA Accumulation Area:

Brown Building - Room 1158

Each laboratory, clinic, or other area generating hazardous waste is considered an EPA
Satellite Accumulation Area (DEC Accumulation Area).  Hazardous waste can only be
stored in these areas while it is being generated and/or processed for transfer to a
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Hazardous Waste Accumulation Area.  Containers must be removed to the Accumulation
Area within three (3) days of the day they are filled.

Arrangements with External Personnel

Operational Risk Management has made arrangements with external personnel, such as
the local police and fire departments and hazardous materials abatement contractors, to
assist with emergency response when necessary. Depending on the nature of the
emergency, The Emergency Coordinator could request assistance from the following:

Triumvirate-NYU's Hazardous Waste Contractor.........................1-800-966-9282
ChemTrec (24-hour information chemical spills) ..........................1-800-424-9300
DEP HazMat Release Notification..................................................1-718-337-4357
HazMat (FDNY).............................................................................1-718-476-6288
Fire Department ............................................................................911 or 212 628-2900
Poison Control...............................................................................212-764-7667
Police Department.........................................................................911
NYC Mayor's Office of Emergency Management.........................1-718-422-4800
Con Edison....................................................................................1-800-752-6633

Assessment

The Hazardous Waste Emergency Coordinator shall assess the possible hazards to
human health, property and the environment, which may result from the release of
hazardous substances, hazardous waste or an explosion. The following will be
considerations used during an assessment:

• Identity, quantity, source and extent of the release;
• Effects of hazardous surface water runoff from water or chemical agents used

to control fire and heat induced explosions;

Response/Control / Containment/Recovery Procedures

The actions described in Chemical Spills (Tab 3) or Biological Spills (Tab 4), are
those to be followed in the event of a chemical or biological spill or personal injury
resulting from such exposure. It is recommended that these procedures are copied and
posted in each laboratory or applicable location.

Prevention of Recurrence of Hazardous Material or Waste Releases

During an emergency, the Hazardous Waste Emergency Coordinator shall take all
reasonable measures necessary to ensure that hazardous material releases do not recur
or spread to other hazardous substances or wastes at the university. If there is
possibility of a fire, extinguishers of the appropriate type shall be on standby. As
applicable, the measures listed below will be implemented:

• Stopping processes and operations;
• Collecting and containing released waste;
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• Removing or isolating containers;
• Evacuation of specific areas within a facility; and
• Discontinuing the transfer/application of a hazardous material or waste.

Storage and Handling of Released Material

Hazardous materials or wastes released as a result of a spill, fire or explosion will be
collected and stored in DOT approved containers (labeled) until arrangements are made
to ship the material for disposal. Soils, vegetation, debris, and contaminated materials
shall also be collected and stored for disposal. Hazardous waste materials are to be
stored in the Brown Building, room 1158.

It will be the responsibility of ORM to arrange for the storage and disposal of all released
materials. In situations where two or more hazardous materials have been mixed as a
result of a release, the Hazardous Waste Emergency Coordinator shall determine the
appropriate method for storage and disposal. It shall be the responsibility of the
Hazardous Waste Emergency Coordinator to identify and control the potential introduction
of incompatible hazardous substances.

Container Spills and Leakage

ORM personnel complete weekly inspections of the accumulation area.  Records of
inspections are maintained in the accumulation area. Contents of containers found
damaged or leaking shall be transferred into spare containers and appropriately labeled.
Damaged containers shall be stored and disposed of as hazardous waste.
Cleanup of spilled hazardous substances or waste will be initiated within 24 hours of the
discovery. All spill cleanups will be placed in DOT approved containers appropriate for
the specific material and labeled. In situations where the cleanup cannot be initiated
immediately, measures shall be taken to stop the spread of the spilled materials.

Tank System Spills and Leaks

Spills and leaks from tanks shall be treated in the same manner as spills or leaks from
containers. Where a leak can be isolated to a fitting, valve or other ancillary equipment,
flow to the tank will be stopped, and the leaking unit replaced. Should a release occur
from the tank wall, the contents shall be transferred to an appropriate container, which
has been prearranged for such an emergency.

Personnel Training

Response personnel and all persons that handle hazardous waste have successfully
undergone an initial classroom-training program directed by ORM. Annual refreshers are
also required of these individuals.  This classroom training program instructs individuals in
hazardous substance management procedures relevant to the positions held, and
ensures that personnel are capable of responding effectively to emergencies and are
familiar with emergency procedures, emergency equipment and emergency systems
such as:

• The use, inspection, repair and maintenance of emergency monitoring
equipment;
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• Communication and alarm systems;
• Appropriate response to incidents such as fire, explosion or discharge;
• The safe shut down of operations.
• Descriptions of hazardous waste.
• Labeling, handling, and storage procedures.

Response Actions

Released materials shall be removed by trained personnel (see previous section,
"Personnel Training") or appropriate response companies, depending on the magnitude of
the release and the scope of the recovery. The Hazardous Waste Emergency
Coordinator or designee will determine the need for assistance by an outside clean-up
agency. Commercial absorbents shall be used to clean up all areas where minor leaks or
spills have occurred and placed in labeled 55-gallon drums for storage and disposal.
Whenever appropriate, the Hazardous Waste Emergency Coordinator shall oversee the
initiation of decontamination as situations arise or as needed.

The appropriate outside contractor may be called upon to offer assistance in directing
cleanup operations. Copies of Material Safety Data Sheets (MSDSs) of chemicals used at
NYU are kept in the Operational Risk Management office and at the Dental Center.  Public
Safety will have the authority to obtain MSDSs from the files at ORM and the Dental
Center.   The following information will be obtained from the MSDS or other appropriate
resource or reference, and supplied to the response team:

• Composition of the material;
• Physical form - solid, liquid or gas and the ambient conditions;
• Other physical and chemical characteristics - whether the material is miscible

in water; lighter or heavier than air; flammable; with what will the material
readily react (i.e., will water cause additional reactions if sprayed on a fire?);

• Environmental hazards - effect of exposure to human, animal/plant life in area;
• First aid and antidotes, exposure routes, inhalation and skin contact

precautions;
• Community exposure data - necessity of a complete evacuation; if individuals

with respiratory problems should be removed from the immediate area.

Documentation

All actions related to the emergency, its containment or its cleanup would be documented
as soon as possible. Documentation will not interfere with or hinder any response
actions. All documentation, including pictures, tape recordings, notes, messages, test
results, etc., will be maintained as confidential, and kept at the ORM office. As applicable,
a report will be provided to the appropriate agencies. ORM will coordinate any monitoring
requirements for agency compliance.  

Regulatory Reporting Requirements

Quantities of spilled hazardous substances or waste which are reportable to the EPA are
listed in Environmental Protection Agency Regulations on Determination of Reportable
Quantities for Hazardous Substances - 40 CFR 117.  After consultation with University
management, if the release is determined to be a reportable quantity, the following
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authorities will be notified as applicable, by the Associate Vice President of
Operational Risk Management or designee:

• New York City Department of Environmental Protection
• New York State Department of Environmental Conservation
• U.S. Environmental Protection Agency
• New York City Fire Department - Laboratory Unit
• New York City Police Department

Notification of all parties will be made by telephone as soon as possible, but not later than
24 hours after the occurrence, as required by law. The content of telephone reports shall
be as follows:

• Where known: the name, address and telephone number of the party in
charge of, or responsible for, the activity or facility, and of the party at the site
of the emergency, who is in charge of operations at the site;

• The location of the emergency, including the room, floor, building name and
address;

• An estimated quantity of release and cost of remedial action for the
environmental or safety emergency or other pertinent facts regarding the
emergency;

• The extent of actual or possible damage or potential pollution;
• The steps taken/proposed to contain and clean up the spilled or discharged

material.

Emergency Equipment

All emergency equipment, which is used during the remediation effort or initial response,
shall be checked, cleaned and made fit for its intended use prior to the resumption of
operation. ORM personnel shall also perform periodic inspections of this equipment.  ORM
will be responsible for verifying this emergency preparedness by arranging for repair
and replacement as deemed necessary after inspection.

Protective equipment, including rubber boots, rubber suits, rubber gloves, appropriate
face shields, and Tyvek coverings will be available in Brown Building Room 155.  Air
monitoring equipment is stored in the office of ORM (285 Mercer Street, 3rd Floor). 
Emergency and Equipment and Supply Locations (Tab 17) lists emergency
equipment available for use (by qualified personnel) at NYU.  Response equipment will be
used by The Emergency Response Team only.

The emergency equipment that is located in the Brown Building, room 1158, includes:
eyewash and emergency shower, negative air ventilation system, spill kits and PPE, and
fire extinguisher.  ORM is responsible for the periodic inspections of this equipment.

Follow-Up Actions

After the activation of this plan, a report of the incident will be documented and
emergency equipment checked. If the release is determined to be a reportable quantity,
the appropriate authorities will be notified (within 24 hours of the occurrence) by the 
Director of Environmental Health and Safety or designee. Collected material will be
stored and disposed of in accordance with applicable local, state and federal regulations.
The actions outlined in this plan will be reviewed and updated each time the plan is
initiated. At a minimum, the contingency plan will be reviewed annually.



New York University July 18, 2008
Department of Operational Risk Management Emergency Response Procedures

24

Tab 6

Radiation Spills and Leaks

Response Activities

• Radiation Spills and Leaks

1. Evacuate the room immediately and close all doors.

2. For incidents involving the release of radioactive dusts, mists, fumes or
organic vapors or gases, immediately notify the Radiation Safety Officer
(RSO) at extension 88480.  If there is no answer, contact the School of
Medicine’s Radiation Safety Office at 212-263-6888 for response. 

• Radiation Spill on Body

1. Remove contaminated clothing.
2. Rinse exposed area thoroughly with water.
3. Obtain medical attention, if necessary.
4. Report incident to supervisor/principle investigator and RSO at extension

88480.  If there is no answer, contact the School of Medicine’s Radiation
Safety Office at 212-263-6888 for response.

Recovery Activities

Standby and provide assistance to the RSO as directed.
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Tab 7

Oil Spills

Response Activities

1. Report to the scene and obtain a briefing of the incident.

2. Attempt, within the limits of safety, to locate and stop the source of the
discharge.

3. Once the source has been stopped or it is determined unsafe to do so,
begin abatement activities.

4. Apply absorbent materials to limit and contain the spill. For most petroleum
products, water may be used to create a barrier between the product and
the ground or pavement.

5. As soon as the spill is contained, establish spill perimeter safety zone.
Safety cones, barriers, rope and or caution tape may be used to cordon
off the spill area. In setting up the safety zone, allow for a buffer zone
between the cordoned-off area and the actual spill itself.

6. Recover any free product. If outside or additional assistance is needed,
contact the emergency cleanup contractor Triumvirate. See Outside
Agency/Contractor Contact List (Tab 14).

7. After the spill is contained and under control and if necessary, notify the
appropriate authorities and agencies of the spill. See Outside
Agency/Contractor Contact List (Tab 14).

8. Clean up used material and pack for disposal in accordance with
applicable regulatory requirements.

Recovery Activities

1. Prepare a report including response actions with possible causes,
recommendations for future response actions and precautions to
implement to preclude recurrences.

2. Forward report to senior ORM management for dissemination.
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Tab 8

Pipe Breaks/Floods

Response Activities

1. If the pipe break involves asbestos, see Asbestos (Tab 2).

2. If the pipe break involves chemicals, see Chemical Spill (Tab 3).

3. If the pipe break involves water, refer to the procedure for flooding in the
Quick Tip on Indoor Air Quality.  Usually onsite response is not necessary.

Recovery Activities

1. Monitor and confirm that cleanup and drying operations are properly
completed to preclude the formation of mold.
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Tab 9

Gas Leaks

Response Activities

1. Report to the near environ of the gas leak and obtain a briefing of the
incident.

2. Monitor utility company (Con Edison) activities.

3. After the gas leak as been isolated and affected areas ventilated, perform
confirmatory air quality monitoring of the area to determine if it is habitable.

Recovery Activities

1. Standby and provide assistance as requested.
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Tab 10

Suspicious Mail/Package/Powder

Response Activities

1. When assigned to respond to a suspicious mail/package or powder 
respond and meet with the Public Safety Officer at the site.

2. Recommend that Public Safety deny access to the affected area if not
already accomplished.  They would have already decided if it was a
credible and substantiated threat (based on their evaluation of report if
made to them).  Public Safety should also have had the HVAC system shut
down by the Building Manager.  Also recommend that no one handle the
mail/package.

3. Consult with senior ORM management. 

4. Based on information received and interviews with others present, Public
Safety would have notified NYPD. 

5. Recommend that Public Safety record the names of all individuals that
were in the area of the suspicious item.

6. Ask personnel on the scene the following questions:

Is it unexpected or from someone unknown to the addressee?

Is it addressed to someone no longer at that address?

Is it handwritten and has no return address or bears one that can't be
confirmed is legitimate?

Is it lopsided or lumpy in appearance?

Is it sealed with excessive amounts of tape?

Is it marked with restrictive endorsements such as "Personal" or
"Confidential?"

Does it have excessive postage?

7. Once NYPD arrives at the scene, they will assume command and control
of the situation. Provide assistance as directed.  Keep senior ORM
management informed.

8. If suspicious, NYPD Hazmat Unit will respond and take mail/package.

9. If not considered suspicious, bring to Hazardous Waste Room in Brown
1158 for characterization and disposal by hazardous waste contractor.
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10. If believed to be chemical contamination, see Chemical Spills (Tab 3).

11. Standby and provide assistance as directed. 

Recovery Activities

1. If NYPD determines that the affected area is safe and secure, provide
assistance for reentry.

2. Add entry to anthrax incident log as soon as possible and complete a
report of the incident.
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Tab 11

All Other Emergencies: Adverse/Severe Weather, Electric Utility Outage, Etc.

Response Activities

Standby and provide assistance as directed.

Recovery Activities

Standby and provide assistance as directed.
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Tab 12

Emergency Classifications

See the following chart.


