
 

Guide to Benefits Coverage for NYU Employees Traveling Outside the U.S.  

(Full-time Faculty, Administrators, and Professional Research Staff only) 

As you prepare to travel outside of the United States on NYU business, please be sure to think about your 

medical and dental insurance needs before you leave.  

Regarding your medical needs please be advised that you will NOT be able to use your U.S. medical 

plan’s ID to pay for medical services outside of the U.S. (Only truly life-threatening emergency situations 

will be covered by your U.S. plan but you must first pay for services and then apply for reimbursement.)  

So, as your first step, please contact NYU PeopleLink, NYU’s HR and payroll service center, at 212-992-

LINK (5465) or askpeoplelink@nyu.edu (at least 1 to 4 months in advance) to obtain information about 

which coverage you need to register for and become familiar with before you leave.  

Please also enter your travel itinerary into NYU Traveler, a secure web-based application you can access 

via NYUHome or login directly at: https://traveler.nyu.edu/studioabroadapp. The information you enter in 

NYU Traveler allows the University to quickly locate and contact you in the event of an emergency while 

you are traveling.  

Described below are some of the major coverage and service programs for employees traveling on NYU 

business, including:  

I. Coverage for traveling on NYU business regardless of time-frame 

II. Additional coverage for short-term travel of seven weeks or less 

III. Additional coverage for long-term travel of more than seven weeks 

i. Appendix: Sanctioned Countries 

 

I. COVERAGE FOR TRAVELING ON NYU BUSINESS 

NYU Travel Accident/Assistance Programs  NYU provides a Travel Accident/Assistance 

Program that can protect you if you encounter unexpected risks while on NYU business. This 

coverage is in addition to any other benefits. Coverage for travel within the U.S. and Canada is 

automatic. However, both NYU PeopleLink (212-992-5465) and NYU’s Insurance and Risk 

Management Office (212-998-2755) need to be fully informed of all overseas travel by the 

employee in order to ensure proper coverage.  

 

II. ADDITIONAL COVERAGE FOR SHORT-TERM TRAVEL (Seven Weeks or Less) 

GeoBlue Traveler 

GeoBlue Traveler Insurance  Effective January 1, 2013, New York University faculty and 

employees who travel for business purposes (personal travel is not covered) on behalf of the 

University are covered under GeoBlue for health care coverage. Coverage provides access to 

routine and urgent care and is not limited to emergencies. 
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GeoBlue is the trade name for the international health insurance programs of Worldwide 

Insurance Services, an independent licensee of the Blue Cross Blue Shield Association, and 

replaces Aetna World Traveler as the University’s vendor for domestic and international business 

travel health insurance. 

 

For a GeoBlue Traveler brochure, go to: 

http://www.nyu.edu/content/dam/nyu/hr/documents/benefitsforms/GeoBlue-

ShortTermBusTravBroc.pdf 

 

MetLife Dental  

If you have MetLife Dental in the U.S. and you or your eligible dependents need dental care 

while traveling outside of the U.S., you must pay for the dental services received and submit a 

claim to MetLife for reimbursement. Along with your MetLife Dental Claim form, you must 

provide the following documentation: original bills, receipts and statements that show details of 

the care received and the amounts paid. It is best if the bill is translated into English. As well, the 

amounts paid should be calculated in U.S. dollars using the conversion rate as of the date of 

service. 

 

III. ADDITIONAL COVERAGE FOR LONG-TERM TRAVEL (More than Seven Weeks) 

AETNA GLOBAL  

Aetna Global  If you will be traveling outside the U.S. on NYU business for more than three 

consecutive months, you need to enroll in Aetna Global, which replaces your existing NYU 

medical, prescription drug, dental and vision coverage. Once you are enrolled in this plan, your 

U.S. coverage terminates. If you have dependents that are traveling with you, or remaining in the 

U.S., they can be covered by this plan as well. Upon your return to the U.S., you must notify 

NYU PeopleLink at 212-992-LINK (5465) of your return and re-enroll in the U.S. benefits 

coverage in effect prior to your departure. (If you have elected vision coverage through VSP, you 

can remain on the VSP plan.) 

For an Aetna Global brochure, go to:  

http://www.nyu.edu/content/dam/nyu/hr/documents/benefitsforms/AetnaGlobalResources-100-

102-103.pdf 

Prescription Drug Coverage and Medical Equipment  If you need to take prescription drugs or 

disability-related equipment with you when you travel, including syringes, or hearing, visual, or 

mobility aids, you must plan ahead, since there are both legal and travel restrictions in the U.S. 

and most possibly countries you will be entering.   

Note: Since medications come under intense scrutiny when you enter another country, you will 

need a letter from your doctor and a duplicate copy of your prescription(s) to take with you when 

you travel. Under Federal law, Caremark cannot mail prescriptions to addresses abroad. 

Therefore, you should submit prescriptions for any maintenance medications to Caremark’s mail 

order pharmacy at least 3 weeks before your departure. You should also be sure that you have a 

sufficient quantity of any retail prescriptions you intend to take, so they can last for the duration 

of your trip. If you need to obtain or refill medications while abroad, contact Aetna Global 

Benefits for assistance at 1-800-231-7729.  
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You may refill a 90-day prescription through Caremark mail service as early as day 50. This 

should help eliminate the problem of coordinating the timing of receipt of your mail service 

prescriptions with your planned travel. You will receive your prescription approximately 14 days 

after Caremark receives your order.  

If necessary, you can receive as much as a 180-day supply through your mail service, if your 

physician writes the prescription for a 180-day supply. You will pay two times the co-pay you 

would pay for a 90-day supply at mail service.  

When ordering your prescriptions, tell Caremark that you are going to be traveling outside the 

U.S. Ask them to provide small packages with a professionally printed label on each, identifying 

the medication and the manufacturer’s name or pharmaceutical label. The name on the 

prescription medication must match the name on your airline ticket and your other identification, 

or you won’t be allowed to bring the bottles onboard.  

Be sure to keep prescription drugs in their original bottles with typed labels. It is a good idea to 

divide the medications between your carry-on bag and checked luggage in case of loss or theft. 

In preparation for travel, you should obtain a letter from your doctor certifying that you need 

certain drugs or medical items. You should also carry with you the name and contact information 

for your doctor, details about your condition, and any medications you take as well as have copies 

of your prescriptions in case your medications are lost or destroyed. Be prepared to show copies 

of this documentation each time you go through security screening.  

If you have any questions about your prescriptions, contact Caremark by email at 

customerservice@caremark.com or by telephone at 800-421-5501 before you leave the U.S. 

(From outside the U.S., call Caremark directly at 210-706-2200.) 

AGB WorldTraveler Medical Insurance Coverage  If you get sick or need to seek non-emergency 

medical care while traveling outside the U.S., contact the AGB International Service Center for 

assistance as soon as possible at 800-231-7729. AGB can help locate hospitals and qualified 

physicians and arrange to pay for the care you need.  

 

AGB Emergency Assistance AGB’s International Health Advisory Team is staffed with multi-

lingual professionals, nurse case managers, and over 90 medical doctors located in strategic 

locations around the world. AGB is prepared to help with virtually any situation, 24 hours a day, 

365 days a year. 

 

AGB International Service Center: 

Toll free: 800-231-7729 (International) 

Direct or Collect: 1+813+775+0190 

Email: agbservice@aetna.com 

Web: http://www.aetnaglobalbenefits.com/ 

Click for a Virtual Tour of Your Aetna Global Benefits 

 

i. Appendix: Sanctioned Countries 

The following information outlines Aetna’s ability to conduct business with countries that have 

sanctions imposed by the United States Department of Treasury’s Office of Foreign Asset Control 

(OFAC), EU Financial Sanction Regime and United Nations Common Foreign and Security Policy 

(UN CFSP). Doing business in these countries falls under the following three categories: 
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1. Not Permissible / Limited: Cannot 

conduct business; may be able to cover 

third country nationals and expatriates

2. Permissible (with pre-screening): 

Can conduct business except for SDN 

or those subject to EU financial 

sanctions

3. Not Applicable: Can conduct 

business, with monthly review against 

the SDN list and the EU sanctions list

Burma (Myanmar) Iraq Balkans

Cuba1
Lebanon Belarus

Iran Libya
5

Congo
4

North Korea
3

Cote d’Ivoire
4

Sudan (except Darfur2) Eritrea4

Somalia Liberia4

Syria
3

Republic of Guinea

Yugoslavia

Zimbabwe
4

 

1 In limited circumstances, with Aetna International Legal and Compliance approval, cover for Cuban Nationals with 

permanent residence outside of Cuba, may be permissible.  In addition, in limited circumstances, with written approval 

from the Department of Commerce, Aetna may be able to provide cover to third country government officials or 

professionals authorized to visit and/or conduct business in Cuba. 
2 In limited circumstances, with Aetna International Legal and Compliance approval, coverage in Sudan’s Darfur region 

may be permissible.     
3 A high degree of public relations risk exists. Consult with Aetna International Legal and Compliance prior to 

proceeding with any new or renewal business.   
4 Business is generally permissible; however, EU sanctions prevent Aetna from providing cover or entering into 

contracts with the country’s government or military.   
5 Business is generally permissible; however, OFAC sanctions prevent Aetna from providing cover or entering into 

contracts with any overseas branch of the Government of Libya, its agencies, instrumentalities, and controlled entities, 

and the Central Bank of Libya.  We may be able to cover, with Aetna International Legal and Compliance approval, 

Libyan diplomatic missions in the United Sates, provided that their US Financial institutions obtain a specific license to 

operate accounts for the mission  

The above information is only a high-level summary. Not all procedures are described above and some 

may not be covered. Plan details should be reviewed carefully before leaving the U.S. More complete 

information and important exclusions are available in the Plan documents, which legally govern their 

operation. The University reserves the right to change, amend, or terminate benefit plans at any time. For 

more information, contact NYU PeopleLink at askpeoplelink@nyu.edu or 212-992-LINK (5465). 
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