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We expect that you are probably beginning 

to feel anxious and excited about the 

coming months as you prepare for your 

student’s first days at NYU.

DEAR  
PARENT,

It’s a major step for many 

students as they move 

into young adulthood and 

an equally big step for 

you as a parent. Over the 

past month, your student 

should have received the 

beginning of a number of 

communications entitled 

Next Stop NYU which we 

hope have been shared 

with you. Digital copies 

are also available online at 

nyu.edu/nextstop should 

you like to refer back to 

them.

The staff at the Center for 

Student Life understands 

your desire to be there 

to guide your student. 

Our goal is to keep you 

informed of ways to help 

your student navigate 

available resources that 

will assist them with their 

new responsibilities, 

as well as help them in 

their acclimation as an 

NYU student. We see 

your role to be one of 

support, helping your 

student transition toward 

independence, and 

knowing where to direct 

them for assistance.

We hope you will take 

advantage of the information 

in this guide, as well as on 

the Parent Resources website 

at nyu.edu/parents to stay 

connected and informed.

We look forward to meeting 

you on Sunday, August 25 — 

known as NYU Welcome Day 

and Residence Hall Move-In 

Day — where you are also 

invited to attend a short 

“Parent Welcome” program. 

Congratulations on your 

student’s acceptance 

and welcome to the NYU 

Community!

All the best,

David Vogelsang
Parent Resources 

NYU Center for Student Life

Helpline  212.998.4219

Email  parents@nyu.edu

Website  nyu.edu/parents
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JULY

July 1 Submit mandatory student health forms

July 16 Preview Fall semester bill on NYU eSuite

AUGUST

August 6 Pay tuition bill or enroll in payment plan

August 25 NYU Welcome Day and Move-In Day

August 26 Welcome Week and orientation begins

SEPTEMBER

September 3 First day of classes

September 17 Last day to change meal plan

September 30 Last day to waive student health insurance

OCTOBER

October 14 Fall recess: no classes

October 26 Parents Day

NOVEMBER

November 27–29 Thanksgiving break: no classes

DECEMBER

December 16–20 Final exams

December 21 Winter break begins

JANUARY

January 1–25 Winter break continues

January 6–24 Optional January session

January 27 First day of Spring semester classes

A few crucial dates to keep in mind for the fall 

semester. Visit  nyu.edu/studentlink for more 

important dates and deadlines.

IMPORTANT 
DATES
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The NYU Parent website is an entry point 

to the various resources available online for 

both you and your student.  Sponsored by 

the Center for Student Life, we invite you 

to explore the New Parent section for tips 

on navigating New York University.  From 

the Parent website, you can find dates and 

deadlines, local hotels, links to publications 

that help you stay connected with NYU 

happenings, and an archive of our monthly 

newsletters.  Additionally, staff and students 

are ready to assist you in navigating the many 

resources available, to answer questions, and 

to help you be better prepared and informed.  

 nyu.edu/parents

NYU PARENT 
WEBSITE
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Join Our Email List

If you have already been receiving emails, 

then we have your email address.  Summer 

communications are sent as a part of the 

Next Stop NYU communications.  In August, 

communications will continue, providing 

important deadlines, parent-related happenings, 

and campus news through a monthly emailed 

Parent Newsletter. Join today to stay connected. 

 nyu.edu/parents

STAY 
INFORMED

Contacts

Deadlines

To-Dos

To keep you and your student prepared 

and on track for a smooth arrival at NYU 

New York, be sure to visit the Next Stop 

NYU website for dates and deadlines, links 

to departmental information and PDFs of 

helpful documents.  nyu.edu/nextstop
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The StudentLink Center 

provides in-person help 

with bills, financial aid, 

study away, international 

student services, and 

other questions for 

students when they are 

on campus. Parents will 

find the StudentLink 

website helpful when 

searching for important 

dates, forms, and links to 

relevant offices.

NYU.EDU/STUDENTLINK
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ACCESS 
TO STUDENT 
INFORMATION

Now is a great time to discuss access to student 

information with your student. Due to the Family 

Educational Rights and Privacy Act (FERPA),  

access to student information requires the 

permission of the student. To assist with the 

sharing of information, there are several portals 

in which students may provide parents (or other 

guests) with online access to view their academic 

and personal records, including tuition bills, 

Campus Cash balance, grades, emergency contact 

information, and enrollment verification. 

Electronic (e) Suite — For financial account 

information such as tuition statements, account 

balances, electronic payments towards a student’s 

account balance, tax forms, and reminder emails.

Albert Mobile — For guest access to academic 

and personal records such as grades, address, 

class schedules, transcripts, academic advisor, 

financial aid, emergency contacts, and more.

Dining and Campus Cash — To make deposits to 

Campus Cash or Dining Dollars, as well as view 

account balances.

Links to these portals, as well as health related 

access information and forms, are available on the 

Resources page of the Parent website. 

 nyu.edu/parents



WELCOME  
AND MOVE-IN 
DAY
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Sunday, August 25, 2019
Each fall, NYU hosts Welcome Day for new 

commuter and residential undergraduate 

students and their families. Organized around 

residence hall move-in times and Commuter 

Transfer Welcome programs, parents and family 

members are invited to stop by the Kimmel 

Center in Manhattan or MetroTech in Brooklyn 

for refreshments, information, to discover NYU 

departments, local banks, and other resources. 

It’s a great place to meet other parents and 

students, pick up free swag, and ask questions.

PARENT WELCOMES AND RECEPTIONS

The day also includes a number of “Parent 

Welcome” presentations throughout the day, 

including residence hall meetings, school 

drop-ins, and a Parents of Students of Color 

Welcome Reception and Panel. Note that there 

are no programs beyond this day for parents.

For event information, including locations and 

times, visit the Welcome Day website.

  nyu.edu/welcome



PARENTS  
DAY
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Saturday, October 26, 2019
NYU Parents Day is specifically designed for the 

parents of new freshmen and transfer students. 

The day features a variety of events, including:

A morning academic program hosted 

by your student’s undergraduate school 

or program

Afternoon workshops covering topics 

that include the freshmen residential 

experience, health and wellness, 

study abroad, commuter life, career 

development, library services, and more

A parent reception hosted by the 

Parents Council and NYU President 

Andrew Hamilton

On the Parents Day website you will find links 

to details on planning for the day and other 

general information including directions, hotels,  

parking, and frequently asked questions. 

Registration for Parents Day opens in late-

September. To sign up for a reminder email and 

other information, visit the Parents website and 

click on the Parents Day tab.  

 nyu.edu/parents
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CONTACTS

Bursar ................................................................  (212) 998-2806

nyu.edu/bursar bursar.studentaccounts@nyu.edu

Center for Student Life  ................................... (212) 998-4411

nyu.edu/student-life student-life@nyu.edu

Dining Services ................................................(212) 998-4900

nyu.edu/dining askcampusservices@nyu.edu

Financial Aid  .................................................... (212) 998-4444

nyu.edu/financial.aid financial.aid@nyu.edu

Global Services ................................................ (212) 998-4720

nyu.edu/ogs ogs@nyu.edu

Immunization and  
Health Requirements Services  ...................... (212) 443-1199

nyu.edu/health/requirements  health.requirements@nyu.edu

Moses Center for Students 
with Disabilities ............................................... (212) 998-4980

nyu.edu/health/moses mosescsd@nyu.edu

NYU Bookstore  ............................................... (212) 998-4667

ShopNYU.com nyu@bkstr.com

NYUCard Center ...............................................(212) 443-2273

nyu.edu/nyucard nyucard@nyu.edu

Parent Helpline ................................................. (212) 998-4219

nyu.edu/parents parents@nyu.edu

Public Safety  ..................................................... (212) 998-2222

nyu.edu/public.safety 

Registrar ............................................................(212) 998-4800

nyu.edu/registrar registrar@nyu.edu

Residential Life  
and Housing Services  ....................................(212) 998-4600

nyu.edu/housing housing@nyu.edu

Student Health Center ....................................(212) 443-1000

nyu.edu/health health.center@nyu.edu

Student Health Insurance  ..............................(212) 443-1020

nyu.edu/health/insurance health.insurance@nyu.edu

Wasserman Center  
for Career Development  ............................... (212) 998-4730

nyu.edu/careerdevelopment career.development@nyu.edu

Wellness Exchange  ........................................ (212) 443-9999

nyu.edu/999 wellness.exchange@nyu.edu

For additional contacts, including ways to 

reach specific NYU schools, visit  

nyu.edu/nextstop
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PUBLIC SAFETY

In Case of Emergencies
NYU has a robust notification system that sends 

alerts via email and text message, providing 

direct and timely emergency information. Contact 

information is pulled directly from your student’s 

Albert account; it is critical that this information is 

current. Parents can also sign up for alerts. Review 

instructions at  nyu.edu/alertupdate.

Parents should encourage their students to be 

actively engaged in their personal safety by 

downloading the Safe NYU App, which provides 

critical emergency preparedness information, 

a mobile blue light, and global resources when 

studies take them abroad. The Safe NYU app also 

allows students to communicate with NYU’s Public 

Safety Communications Center via phone, chat, 

and email 24 hours a day, all year round.

Additionally, as students navigate the city and the 

world, we encourage them to share travel plans 

with others  — like roommates, family members, 

friends, and residence hall staff.

The back of the Student ID Card also includes 

these 24-hour contacts:

• Department of Public Safety: 212-998-2222  

• NYU Wellness Exchange: 212-443-9999 

For more information about safety and security, 

visit the Department of Public Safety website at  

 nyu.edu/public.safety.
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