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Overview  

NYU’s global network consists of 11 study-away academic sites in Accra, Berlin, Buenos 
Aires, Florence, London, Madrid, Paris, Prague, Sydney, Tel Aviv, and Washington, D.C., 
and three degree-granting portal campuses in New York, Abu Dhabi, and Shanghai 
which also serve as study-away locations.  In AY 2012-2013, 3,206 undergraduates 
studied away for a semester or more at these NYU academic sites or portals.  Of the 
2009 entering freshman cohort, 38% studied away for at least one term (30% for one 
term, 7% for two terms, 1% for three terms).  Many additional students engage in short-
term study away, including January term or summer sessions, at the global sites or 
through school- or department-based programs.  Indeed, for the past ten years, NYU 
has sent more students to study away for a semester or longer than any other U.S. 
college or university.  
 
Strategic planning for the global network occurs on a multi-year horizon.  Academics are 
the central focus at the global sites, and curriculum and enrollment planning relies on 
departments and schools to ensure quality.  Semester study-away programs are 
coordinated by the Office of Global Programs (OGP) and the Provost’s Office working in 
conjunction with deans and departments at NYUNY, NYUAD, NYUSH, and the respective 
academic sites.  As the programs become more integrated, we are incorporating 
undergraduate, graduate, and professional programs, and covering all terms (including 
January and summer terms). 
  
In an effort to engage departments and schools more directly in global site academic 
planning, and to share the local and distinct expertise of faculty at each of the sites, we 
have identified two levels of relationship that academic units can have with a global site 
– academic partnerships (those sponsoring extensive coursework) and academic 
affiliations (those offering at least one course).  To date, more than 60 departments and 
schools have academic partnerships with the global sites, and more than 70 have 
academic affiliations with the global sites.  In response to faculty feedback and in an 
effort to ensure that the curriculum development process for the global sites is more 
inclusive and better informed, we have developed a new committee structure called 
"Global Site-Specific Advisory Committees" comprised of representatives from 
departments and schools with partnerships and affiliations as well as site directors and 
faculty representatives from the sites.    

This report addresses the subcommittee’s inquiries related to the student experience in 
the global network.  “Response Summaries” begin each of the five sections of inquiry 
and provide an outline of the data, assessments, resources, and survey results included.  
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Subcommittee Request #1   

How effective are current practices of student enrollment and assessment, taking 

into account specific student demographics and admissions criteria? 

 Request past, current and more detailed statistics on enrollment in sites 

and portals, including 2012-2013 numbers and additional background 

 Request data on particular challenges of students enrolled at specific 

sites and portals 

 Request application standards  

Response Summary: 
Students enter the global network by several avenues. Freshmen students in the 
Liberal Studies program are admitted through the Undergraduate Admissions 
process. Upperclass and visiting/external students studying away during the fall 
and spring semesters apply through the Office of Global Programs, indicating their 
preferences for sites and interests in particular academic offerings at those sites. 
Admission activities for graduate programs are managed by the sponsoring 
academic department. Finally, recruitment and admission for summer and 
January term programs may vary by program; some programs are managed 
entirely by the sponsoring school and others are supported in part by the Office of 
Global Programs. 
 
This section provides an overview of the admission process in the Office of Global 
Programs. Statistics illustrate enrollment trends and demographic profiles by site, 
including year of student academic level, gender, ethnicity, minority 
representation and Pell grant recipients.  First language status is not included, as 
the only approximate indicator tracked by the University is the number of 
students who submit Test of English as a Foreign Language or similar test scores. 
The housing profile for each site provides a foundation for understanding the 
student residential experience. Finally, in response to the subcommittee’s interest 
in challenges faced by students at the sites, we offer the observations of  students 
themselves, as represented by the International Affairs Committee (IAC) of the 
NYU Student Senator’s Council. 
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Admissions Standards & Eligibility Requirements 

NYU students currently enrolled in an undergraduate program at NYU 
NYU students must complete an online application, which includes a personal 
statement.  Students applying to NYU Paris may also be required to submit a 
Language Background Form available for download within the online application. 

Admissions Requirements  
Initial acceptance to study abroad through NYU is granted conditionally until all of 
the following stipulations are met: 

 Academic Success & Review of University Records  
Admission to any of the NYU Global Academic Programs is contingent upon 
the applicant’s continued academic success and a review of his or her 
university records.  Generally students have completed two semesters as 
full-time students and have a grade point average of 3.0 or better; 
exceptions are approved by school deans.  

 Discipline Statement  
Given their unique nature, membership in a global campus community 
requires mutual respect, consideration, and concern for the well-being of 
others as well as personal integrity and maturity.  Students whose prior 
behavior has been determined through the University student conduct 
process to have been disruptive to the University community and/or 
antithetical to these qualities may be precluded from participation in the 
study abroad experience.  Information concerning student conduct is made 
available to the New York University Global Academic Program and may be 
taken into consideration when reviewing a student’s application to 
participate in that program.  Students who have been placed on University 
disciplinary probation or on deferred suspension from University housing 
are ineligible to participate in the study abroad program during the period 
of their probation and/or deferred status.  Students who have been 
suspended, withdrawn, or dismissed from the University and those who 
have been dismissed or suspended from University housing are 
permanently ineligible to participate in a Global Academic Program. 

 University Leave Policy  
Students who have been on leave from the University must return to the 
New York City campus and successfully complete one academic semester 
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(fall or spring) of full-time course work before enrolling in a Global 
Academic Program. 

First-year NYU students 

Beginning in the fall of 1998, a Liberal Studies Freshman program was launched at 
NYU Florence that allowed incoming freshman, who are at least 18 years of age to 
complete one year of core course work in the liberal arts.  The program is 
currently available at NYU Florence, NYU Paris, or NYU London.  The Office of 
Undergraduate Admissions manages this application process with the Liberal 
Studies program. 

Eligibility Requirements for Visiting Students 

Visiting students who have completed at least one year or 24 credits of college-
level work are eligible if they are 1) currently registered in (or graduated from) an 
undergraduate degree program at an accredited college or university and 2) not 
on academic or disciplinary probation/or currently on leave of absence. (Note:  
NYU Abu Dhabi is not currently available for visiting students.)  All admitted 
visiting students must also have a GPA of 3.0 or higher.   

Non-NYU students must submit an online application and official transcripts of all 
college-level work and other supplemental materials.  A complete application 
consists of the following: 

• Application Form 

• Personal Statement (included within the online application) 

• Academic Transcripts 

• Recommendation Form  

• Advisor Approval Form 

 
Moses Center for Students with Disabilities 

All students with documented disabilities who are considering global 
opportunities at NYU are strongly encouraged to contact the Moses Center for 
Students with Disabilities (CSD) prior to selecting a program.  A CSD Specialist is 
available to discuss reasonable accommodations at locations of interest.  Students 

https://sis.nyu.edu/psc/csprod/EMPLOYEE/HRMS/c/NYU_AWS_SS.NYU_AWS_LOGIN.GBL?NYU_AWS_APPL_TYPE=GPRUV&
http://www.nyu.edu/content/dam/nyu/globalPrgms/documents/MasterPages/NYU.Recommendation.Form.pdf
http://www.nyu.edu/content/dam/nyu/globalPrgms/documents/MasterPages/NYUAbroadAdvisorForm.pdf


 

 
8 

 

accepted to study abroad programs who are requesting accommodations must be 
registered with the Moses Center for Students with Disabilities, and post 
admission notification, Global Programs submits a list of all admitted study-away 
students to the Moses Center so that they may reach out to registered students.  
The Moses Center is currently doing a review of the global sites to better 
understand and better address the challenges present at each site for students 
with various disabilities. 

Fall 2012 

 31 students studying at Global sites requested accommodations through 
the Moses Center  

Spring 2013 

 22 students studying at Global sites requested accommodations through 
the Moses Center 

Summer 2013 

 8 students studying at Global sites requested accommodations through the 
Moses Center
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Undergraduate Study-away Enrollment 

A Note on Enrollment Data 

Given the multiple sites, numerous study-away opportunities, and flexibility 
needed to accommodate students’ individualized academic pursuits, statistics 
related to NYU’s global network university are complex and can be represented in 
various ways.  The following enrollment charts and demographic information 
represents data collected through established university-wide systems and are 
provided by NYU’s Office of Institutional Research.  The following should be noted 
when analyzing the provided statistics: 

 Given the varying start dates at sites around the NYU global network, 

university census data reported may vary slightly from the Office of Global 

Programs final enrollment numbers available under Bookmark “OGP 

Historic Enrollment Data.” 

 In 2011, NYU transitioned from Student Information Systems (SIS) to 

PeopleSoft, a new software platform for tracking student data.  The 

systems are distinct and incongruent; minor issues with historical data, 

particularly in AY 2011, have been identified and attempted to be manually 

remedied.   

 Data represented includes only academic year and semester students.  

Summer and January term are not included unless noted.  Graduate 

student data is not incorporated, except where noted. 

 NYU London and NYU Prague statistics do not include students enrolled in 

the Tisch programs in those cities.  These programs currently operate 

independently, though these schools have been working closely with the 

Office of Global Programs to coordinate accordingly. 

 The minority category includes students who identify as Asian, Black or 

African-American, Hispanic, Native Hawaiian or other Pacific Islander, 

Alaskan Native/American Indian, or two or more races.  Under-represented 

minority category includes students who identify as Black or African-

American, Hispanic, or Alaskan Native/American Indian. 
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Historical Notes on Various Programs 

The following data represent various enrollment trends, many of which are 

reflected by the programs listed below.  Additional strategic decisions may 

have impacted enrollments at sites that are not immediately apparent in the 

data.  Should the Subcommittee have questions relating to specific trends, 

please do not hesitate to contact the Office of Global Programs. 

 A University of Virginia partnership with NYU London ended in AY 2008. 

 External Freshmen Program at NYU London began in fall 2007. 

 External Freshmen Program at NYU Florence began in fall 2008. 

 NYU Paris Liberal Studies Freshmen Program began in fall 2008. 

 Global Liberal Studies in Berlin, Buenos Aires, Paris, and Shanghai began in 

fall 2010; other sites became available beginning in 2011. 

 Prior to fall 2011, a specialized Sophomore Liberal Studies program was 

offered in Florence and London.  Liberal Studies students may now enroll at 

any academic center.  

 Stern World Studies track began in 2009 in Shanghai (fall) and London 

(spring); these ended in 2011.  

 Starting spring 2012, NYU Abu Dhabi degree students became eligible to 

enroll at study away sites. 
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Enrollment Comparison 

AY 11/12 & AY 12/13  
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NYU Accra 
Founded 2004
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-Solomon’s Lodge student residence hall 

Housing at NYU Accra 

At NYU Accra, all students are required to reside in NYU-arranged housing.  The two housing residences are 
located in residential neighborhoods and are within walking distance from the NYU Academic Center.  The 
University of Ghana-Legon, Ashesi University, and diverse parts of the city are all a short ride away, as are two 
markets – Makola Market and Koala Supermarket.  Single, double, and triple rooms are available.  Residences 
include equipped communal kitchens.  The approximate housing costs range from $5,117-$6,752 which includes a 
Monday-Friday dinner meal plan. 

Amenities 

 Large communal areas (Study lounge, kitchen, dining) 

 Living room with TV/DVD player 

 Telephone for local calls 

 Hot water 

 Air conditioning 

 Safes and locking closet doors 

 24-hour security 

 Free washers and dryers in each house 

 On-site Community Resident Assistant 
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NYU Berlin 
Founded 2006  
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-Kitchen in a three-person suite 

Housing at NYU Berlin 

Students live in furnished, equipped apartments in NYU Berlin’s newly renovated student housing, centrally 
located in the district of Kreuzberg.  The rooms are spacious and contain plenty of room for clothing and other 
personal belongings.  Apartments range in size and house anywhere between two to eight students.  Most 
students live in a double room, though a limited number of single rooms are also available.  

With newly renovated and fully equipped kitchens, each apartment allows residents to prepare their own 
meals at home and many students enjoy cooking larger dinners together with roommates and friends.  Berlin 
offers a plethora of excellent and affordable cafés, restaurants and bakeries located all over the city.  Students 
also have the option of dining at the Humboldt University cafeteria, just a quick U-Bahn ride away. 

The student housing facilities feature an array of other amenities, including 24-hour security, quiet study 
rooms, computer lab, and a cozy student lounge complete with a flat-screen TV, blue-ray player, pool table, and 
an electric keyboard. In-building washers and dryers along with a weekly laundry service for bedding linens are 
also provided.  If students elect to get a bike while in Berlin, a secure bike-room is available for storage. 

Housing Costs 

Doubles - $4,515 - These two-person bedrooms are in 

shared apartments that range from 2-8 students per 

apartment. 

Doubles with Bunk - $4,253 – Same as doubles, but with 

bunkbeds instead of separated beds. 

Single rooms - $4,830 - Private bedrooms in shared 

apartments range from 2-8 students per apartment.  
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NYU Buenos Aires 
Founded 2008 
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Housing at NYU Buenos Aires 

There are no stand-alone NYU residence halls in Buenos Aires.  
Most students are placed in homestay by a local agency, 
although the University does occasionally sublease beds by 
semester in local student residence halls which are monitored 
by both the local residence hall coordinators and NYU Buenos 
Aires staff.   

Costs  

Lodging costs are estimated at $3,434 - $4,200 per semester in 
Buenos Aires with single and double occupancy options.  
Meals/groceries range from approximately $500-$800 
depending on student habits. 

  

-Sample double occupancy dormitory housing option for 

students. 
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NYU Florence 
Founded 1995   



 

 
29 

 

 

 



 

 
30 

 

  



 

 
31 

 

  



 

 
32 

 

Housing at NYU Florence 

All NYU Florence students are required to live in NYU-arranged 
housing, either on NYU’s estate, at an off-campus residence or 
in a homestay.  Florence is easily walkable with accessible 
public transportation.  Most upper-class students live off 
campus in either off-campus residences or homestays located 
in and around the city center, although a small number may 
live on campus.  The freshman class is required to live on the 
estate.  Regardless of where students live, they are supported 
by Residence Life Staff.  

“Natalia” and “Colletta” are the two campus villas dedicated to 
student housing.  On campus housing is traditional dormitory-
style living with standard bedrooms, en-suite or hallway bathrooms, and lounge facilities.  The housing fees for 
this option include a meal plan (breakfast and dinner daily), internet, and a cleaning/linens service.  Villa Natalia 
has a computer lab to which all students have access.  Costs range from $7,207 - $9,912. 

Off-campus residences are leased by the University and considered part of the NYU Florence housing program.  
Each suite has bedrooms, shared bathrooms, and its own kitchen where students can cook their meals.  Off-
campus residences are high-occupancy living arrangements with amenities such as internet and a 
cleaning/linens service.  Costs range from $4974 - $8,932. 

Homestays are also part of the housing program and come with or without a meal option.  Living with a family 
is a great opportunity to learn Italian quickly and get to know Italian life firsthand.  Students who live in 
homestays without a meal option have access to the family's kitchen.  Costs range from $6,229 - $7,113.    

-Sample on-campus housing option. 
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NYU London 
Founded 1999 
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-One of the NYU-managed housing residences, 10 minutes from 

the NYU London Academic Center. 

Housing at NYU London 

There are two NYU-managed residences with 303 beds total.  Each apartment has a bathroom with a shower.  The 
residence also features a television lounge for study and leisure, and a room with laundry facilities.  Wireless internet in 
the building is accessible in the apartments and communal areas.  There is no meal plan.  Students prepare meals in the 
apartment kitchens or eat out at the numerous restaurants in the nearby neighborhood. 

These primary residences, along with a third location operated by a third party who provides a “low-cost” option, are 
located in Bloomsbury, an attractive and multi-cultural area of central London.  Bloomsbury is London’s academic 
district, containing most of the central departments and colleges of the University of London, including Birkbeck College, 
University College London, the School of Oriental and African Studies, and the University of London's School of 
Advanced Study, as well as the incredible collection at the British Museum.  Bloomsbury is also one of London’s best 
areas for green space, with several public squares. 

The area is well served by public transport, with Russell Square, Euston, King’s Cross, St. Pancras and Goodge Street tube 
stations a short walk away, and many bus routes nearby.  It is also a short walk away from the shops of Oxford Street, 
the nightlife of Soho, and most west end theatres.  

A residence manager is on-site as well as residential life 
staff providing advice, guidance, support, programming 
and residential life activities.  There is also a 24-hour 
security staff and CCTV.  

While in the program, students are required to live in 
NYUL housing.  Housing costs are in addition to tuition 
and fees.  The cost for housing varies depending on the 
number of roommates, but is approximately $8,006 per 
semester. 
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NYU Madrid 
Founded 1958  
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Housing at NYU Madrid 

NYU Madrid guarantees housing in a homestay, an NYU-
approved private Spanish home, which helps students improve 
their Spanish language skills, while being immersed in local 
culture. 

Locations of homestays are scattered throughout the city which 
also helps students learn the many neighborhoods of Madrid as 
they navigate the public transportation systems. 

A small number of students choose to live in apartments during 
their time in Madrid, entering into a contract directly with the 
landlord.  NYU is not involved in this agreement.  Apartments are 
available on a limited basis as Madrid is not a city where there 
are many available rental units. 

The NYU Madrid housing coordinator is available to help recommend which of these units might meet 
individual student preferences. 

 Apartments generally accommodate two to five people per unit.  Furnished apartments include towels, 
bedding, kitchen utensils, etc.  Payments are made directly by the student to the landlord in euros.  Students 
are responsible for abiding by the terms of the lease.  Students can search for apartments on their own.  
Overnight guests are typically allowed. 

Rent per month typically ranges from USD $630 (triple) to $1000 (double), plus utilities.  Many landlords will 
also charge approximately $200 cleaning fees upon departure. 

  

-Student cooking with host-family in NYU-arranged 

homestay. 
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NYU Paris 
Founded 1969 
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-Sample single room in an established host family 

residence. 

Housing at NYU Paris 

Students studying at NYU Paris have a variety of housing 
options which include:  homestays, studio or shared 
apartments, or residence halls. Additionally, upper-class 
students are free to make arrangements directly with 
recommended rental agencies prior to arrival.  NYU Paris 
housing assignments are based on student preferences 
expressed via an online housing questionnaire and housing 
availability.  NYUP subleases beds by year in local student 
residence halls (currently 82 beds). 

Prior to receiving housing assignments, students participate 
in orientation upon arrival and live initially as a group in a 
residence building. 

Students can choose to live alone in a studio apartment or in 
a flat with one or several other students from the NYU Paris 
program.  NYUP-affiliated apartments are furnished and 
include kitchen utensils and bedding.  Apartments are located 
throughout all of the neighborhoods of Paris. 

Housing options vary in cost, typically ranging per month 
from 450 euros (Chambre du Bonne and Studios) to 1100 
euros (multi-person apartment). 
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NYU Prague 
Founded 1998 
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Housing at NYU Prague 

Residence Halls 

Students may choose from one of two NYU Prague residence halls, both 

of which are recently renovated and located in the residential 

neighborhood of Vinohrady, a neighborhood well known for its 

bohemian cafés, acclaimed restaurants, and beautiful art nouveau 

buildings.  Costs vary per semester, but singles typically run $5,858 per 

semester, doubles $4,596, triples $4,012, and quads $3,498. 

 

 

NYU-leased Apartments 

As an alternative, students may also choose from NYU-leased 

apartments that are available in recently renovated, early 20th-century 

buildings in the Nusle and Holesovice neighborhoods.   

Costs vary per semester, but singles typically run $5,858 per semester, 

doubles $4,596, triples $4,012, and quads $3,498.   
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NYU Sydney 
Founded 2012 
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-Sample student suite inside “Urbanest: Quay 

Street” 

Housing at NYU Sydney 

All students live in furnished, leased NYU accommodations located in Haymarket, 
Sydney's buzzing Chinatown neighborhood.   Haymarket is an ideal location for 
students, as it is centrally located and close to many inexpensive restaurants, 
markets and cafes.  The building is two blocks from Central Station and other 
public transportation, making for an easy commute to the academic center. 

Accommodations 

Students live in shared suites with other NYU Sydney students.  Each student has 
a private bedroom and bathroom, the kitchen/common area is shared. 

 

Meals 

Students may prepare meals at home or dine out at one of the 
many affordable cafés and restaurants for which the Haymarket 
neighborhood is known. 

Staff & Security 

The student residence provides 24-hour doorman/security 
service.  

Costs 

Housing for a single with a private bathroom in a shared suite: 

$6,947 per semester.  
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NYU Tel Aviv 
Founded 2009 
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-Lobby/reception of student residence hall 

Housing at NYU Tel Aviv 

All students live in NYU-arranged housing located in a residential 

neighborhood near Yarkon Park (often compared to New York’s 

Central Park) which offers sports facilities, botanical gardens, aviary, 

waterpark, concert venues, and lakes.  A newly-renovated residence 

building will also be opening in spring 2014. 

Meals 

There is a kosher dining hall in the residence.  All students participate 

in a meal plan that provides two meals per day.  Students may eat at 

the NYU Tel Aviv cafeteria or dine out at the many cafes and restaurants for which Tel Aviv is known.  The new 

residence building will include a kitchen for student use. 

Staff & Security 

The student residence provides 24-hour doorman/security service. Besides security personnel, the NYU residence 

hall also provides a live-in Community Resource Assistant (CRA) who helps orient students to local culture and 

helps them navigate Tel Aviv. 

Costs 

The approximate cost per semester of a double room with meal plan is $7,300. 
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NYU Washington, D.C. 
Founded 2012 
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-New center opened in 2012 

Housing at NYU Washington, D.C. 

Six floors of the new Constance Milstein and Family Academic 
Center feature student residences.  Students share four-person 
suites; each suite has two bedrooms (with two students per 
bedroom), a full bathroom, a furnished kitchen, and a 
living/dining area.  Each floor shares a common student 
lounge.  The Residential Life Coordinator resides on-site, as 
well as residential life staff providing advice, guidance, 
support, programming, and activities.  The center is 
conveniently located near D.C. Metro and bus services, and 
just a short walk away from the White House, Smithsonian 
museums, and many spectacular monuments and memorials.  

 
Staff & Security 

The student residence provides 24-hour doorman/security service. Besides 
security personnel, the NYU residence hall also provides a professional live-in 
Residential Life Administrator who assists students with their new home.  

Costs 

The approximate cost per semester of a double room is $5,361.  Each suite has 
an equipped kitchen. 

  

-Sample two-person bedroom 
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NYU Abu Dhabi (Study-away Location) 
Founded 2010 
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-The 45-story Sama Tower 

-Student lounge in Sama Tower 

Housing at NYU Abu Dhabi 

Located in the center of downtown Abu Dhabi within walking distance of the 
NYUAD campus, students studying away at NYU Abu Dhabi live in Sama Tower 
with four-year students, making up the residential heart of NYUAD. 
 
In addition to nine single-gender student floors, each offering studio and two-
bedroom dorms, Sama Tower houses NYUAD's administrative offices and Health 
and Wellness Center, as well as a fitness center, performance spaces, 
classrooms, lounges, art studios, study/meeting rooms, and music practice 
space. 
 
The new NYU Abu Dhabi campus on Saadiyat Island is scheduled to open in 
2014.  The campus will consist of state-of-the-art classroom, library, and 
information technology facilities; laboratories; academic buildings; dormitories; 
faculty and residential housing; student 
services; and athletic and performance 
facilities. 
 
The cost associated with a shared room 
and a full meal plan for one semester is 
$7,725. 
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NYU Shanghai (Study-away Location) 
Founded 2006 (*The NYU Shanghai portal team is now responsible for academic programming at the site.) 
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-Sample apartment in Zhongshan 

-Sample student room in residence hall 

Housing at NYU Shanghai 

Starting in the fall of 2013, students studying away at NYU Shanghai  
live in off-campus apartments in the Zhongshan Park area. (Note: 
freshmen at NYU Shanghai live on campus.)   

Upperclassmen can choose from three or four-bedroom suites. 
Apartments are beautifully decorated and furnished with a TV, 
couch, full beds and appliances. Wireless internet access is also 
available.  Each floor has an upperclassman Resident Assistant (RA) 
from NYU Washington Square, who also serves as a peer mentor.  
The rooms are provided with all of the basic amenities: bed, desk, 
and closet space.   Along with the RA, full-time professional staff 
members will also be assigned to student residences to provide 
additional support and guidance as students navigate the university 

environment.   

NYU Shanghai's new campus is currently under construction in the 
heart of Pudong on Century Avenue, with a planned opening in fall 
2014.  Today, Pudong is home to much of the "financial district" and 
modern architecture of Shanghai, including famous structures like 
the Pearl of the Orient Tower and the Shanghai World Financial 
Center. 

Lodging costs per semester range from $2,077 - $4,350, and 
additional expenses (meals, airfare, miscellaneous) typically range 
from $3,350 - $3,500 per semester.  
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NYU New York (Study-away Location) 

NYUAD students who choose to study away in New York may take courses at six NYU undergraduate schools on 

the Square, undergraduate courses offered by Wagner, and courses at NYU Poly.  As such, a student could take 

four courses in four different schools provided that prerequisites are met and the course is available to non-

majors.  Beginning in the spring of 2012, NYU Abu Dhabi (NYUAD) students became eligible to study away for full 

semesters in New York or the global academic centers.    
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Site-specific Challenges:  A Student Perspective 
 
The International Affairs Committee (IAC) of the NYU Student Senator’s Council 
has an International Ambassador’s Program, which for AY 2012-2013 consisted of 
13 Ambassadors attending eight Global Sites.  The Bookmark “IAC Slides” outlines 
the Committee’s assessment of the eight sites based on the categories below.  
The Office of Global Programs values the work of the Committee and has met 
with them regularly to address specific concerns raised and to improve students’ 
experiences abroad.  Specific recommendations as follows: 

 IAC concern:  local immersion 
o The Office of Global Programs initiated a review of the legal 

parameters of experiential learning opportunities aimed to help 
immerse students into the local communities through internships, 
field work, volunteer and local work opportunities.  These 
experiential learning opportunities continue to be developed, 
implemented, and tailored to each site. 

 IAC concern:  job/internship information 
o In addition to the above experiential learning opportunities, the 

Office of Global Programs has combined efforts with the Wasserman 
Center and created a Wasserman Global Coordinator position who 
helps promote student externships, mentoring programs, and 
initiatives with employers and university stakeholders around the 
globe. 

 IAC concern:  pre-arrival preparedness 
o Based on student feedback, pre-departure orientation schedules and 

information distribution has been reorganized to align with students’ 
requests for additional information through email reminders, blogs, 
and webinars. 

 IAC concern:  academics and classes 
o Academic pathways are being created by schools and departments to 

allow students to more easily align study-away coursework with their 
majors/minors.  Online and print communications have also been 
developed to highlight where students can complete College Core 
Curriculum requirements, language sequences, and cross-school 
minors. 
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Subcommittee Request #2 

What is the process/level of support for advising students about the GNU 
experience and preparing them for study abroad as well as for re-entry to their 
home portal?  Is this process and level of support adequate for increasingly 
complex student needs? 

 Documents and information for student advisement, preparation, and re-
entry support for study-away sites and portals 

Response Summary:  

The Office of Global Programs (OGP) works closely with school-based advisors to 
help students incorporate study away into their academic programs.  Support 
before, during and after the study-away experience happens through active 
outreach and programming, multimedia communications, and individual advising.  
This section describes initiatives related to academic advising, pre-departure 
support, on-site support and crisis management, and re-entry programs. 

Academic Advising 

The Office of Global Programs works closely with school-based advisors to provide 
information about study-away opportunities at global sites and portals. OGP 
conducts regular information sessions for advisors and advising deans.  Beginning 
in 2013-14, OGP student services staff are assigned to specific academic areas 
(e.g., arts programs) so that support for faculty and advising staff in these areas 
can be tailored and coordinated.   

Pre-departure Support 

Students are provided numerous site-specific online resources that detail life at a 
global site, including course offerings, expected housing, meal plans, experiences 
from previous students, and more.  Each global site also maintains a What’s Next 
blog (distributed to students also via email) which details important upcoming 
events, deadlines, and general information.  An example can be found here: 
http://nyuberlinfall2013.wordpress.com/.  Parents are also kept up to date with 
tailored online resources, emails, and mailers.   

http://www.nyu.edu/global.html
http://nyuberlinfall2013.wordpress.com/
http://www.nyu.edu/global/global-academic-centers/upperclassmen/info-for-parents.html
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In addition to online resources, the Office of Global Programs provides multi-
pronged support services, including visa and immigration filing support, site 
orientation specialists for individualized discussions with students to assist in 
selecting a location, Global Ambassadors (returning students who develop social 
activities in New York to keep students connected after study away), and a 
required pre-departure orientation that includes site staff when possible.  The 
Office of Global Programs conducts a Pre-departure Orientation (PDO) survey, 
and continues to adjust pre-departure support services consistent with feedback 
from students, such as increasing social activity pre-departure meetings and 
incorporating and introducing students to site personnel prior to departure.  
Students use an online tool to submit detailed information that will assist in their 
care while enrolled at a global site: full-time students receive HTH Worldwide 
health care coverage, are enrolled in NYU Traveler, and have access to 
guaranteed housing options in each city.  Students with disabilities who are 
interested or accepted to study away receive advising, support and appropriate 
accommodation from the Moses Center, as described in section 1. Parents also 
receive information about student health and safety, as well as advice about how 
to help their child be successful in a cross-cultural learning environment. 

The Office of Global Services (OGS) now provides immigration information and 
support for both outbound and inbound students. The NYU student population is 
very diverse, and the issues related to immigration for international students are 
an important consideration in preparing for study-away.  In addition, GlobeSmart 
is a web-based cultural awareness training tool providing students, faculty, 
administration and staff with quick and easy access to extensive knowledge on 
how to engage effectively with people from countries around the world.   
GlobalCheck Plus is a self-service immigration application which assists users in 
finding specific and up-to-date visa and entry information for upcoming study 
away travel, extended business travel, or professional appointment/assignment 
travel.  Students can also access information about global health insurance, NYU 
Traveler, and other resources from the OGS website. 

On-site Support and Crisis Management 
 

Staff at the global sites and in New York are available to respond to 
student/parent inquiries; a 24/7 duty phone is available in each location including 
New York.  Students are also registered with NYU Traveler to enable timely 
communications and assistance should a situation arise.  In addition, on-site 

https://www.aperianglobal.com/login/
http://gcp.balglobal.com/
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wellness counselors and/or counselors who have been vetted to support our 
students and student life staff are able to respond to students who are having 
challenges with the transition with arriving or preparing to depart from an 
academic center. 

Re-entry Support 

The following online resources are organized to address themes related to 
students returning to campus: 

• Quick Tips for Returning Students 

• Continuing Your Global Experience 

• Campus Engagement 

• Personal Transitions 

• Global Ambassadors 

• Exhibitions 

Students are invited to join the Global Ambassadors group which enables them to 
talk about their experience with future students.  There were a total of 99 Global 
Ambassadors in AY’12-‘13 who served as resources for prospective study-away 
students and their families, as well as organize activities for returning study-away 
students.   

Events such as the NYU Berlin art exhibit at Deutsches Haus, the CAS study away 
photo exhibit, and lectures and presentations sponsored by the University's 
cultural houses and centers enable students to stay connected to their 
experiences abroad.  

  

http://www.nyu.edu/global/global-academic-centers/returning-from-study-away/quick-tips-for-returning-students.html
http://www.nyu.edu/content/nyu/en/global/global-academic-centers/returning-from-study-away/continuing-your-global-experience.html
http://www.nyu.edu/content/nyu/en/global/global-academic-centers/returning-from-study-away/campus-engagement.html
http://www.nyu.edu/content/nyu/en/global/global-academic-centers/returning-from-study-away/personal-transitions.html
http://www.nyu.edu/global/global-academic-centers/madrid/returning-from-madrid/become-a-global-ambassador.html
http://www.nyu.edu/about/news-publications/news/2012/04/09/exhibition-at-deutsches-haus-will-feature-highlights-the-work-of-selected-art-students-who-studied-at-nyu-berlin.html
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Subcommittee Request #3   

What is the level of student satisfaction at portal campuses and sites? 

 Current data on student satisfaction at sites and portals 

Response Summary:  

Assessment of student satisfaction happens at the activity, course, and program 
level. Several assessment tools are implemented each term, and there are 
periodic reviews of specific activities (e.g., orientation programs, internships) 
which have a direct impact on effectiveness of and satisfaction with the learning 
experience. 

Student Feedback 

Course Evaluations 

Course evaluations are conducted online during the final weeks of the semester 
before grades have been submitted.  After grades have been submitted, complete 
evaluation results are made available to instructors, Global Academic Site 
Directors, Office of Global Programs and Office of the Provost leadership, 
sponsoring school deans, and department heads.  Global Programs is currently 
working to enhance the results interface and publish a limited view of 
quantitative evaluation results for students and the general NYU community on 
the NYU Global Programs website.  This project is anticipated to be completed in 
fall 2013. 

Program Evaluations by Site 

At the end of each semester, students are surveyed about their experiences and 
satisfaction at their sites, considering the program as a whole. As comprehensive 
assessments, we gain valuable insights into both academic and student life at the 
site. These evaluations are reviewed each term with site staff and academic 
program directors in order to address site-specific concerns and improve the 
overall quality of the program. 

In AY ’12-’13, a total of 1,374 respondents were surveyed.  On average, 87% had a 
positive overall academic experience and 91% would recommend the program to 
a friend.  (Note:  visiting student responses were not included, and survey results 
are from upperclassmen (sophomores, juniors, and seniors only). 
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Pre-Departure Orientation Survey 

Students who are studying away complete a survey assessing the effectiveness of 
their preparation for the experience and use of various programs and 
communications prior to departure.  In Spring 2013, the Transitions 
Subcommittee of the GNU Student Life Committee also conducted interviews to 
complement survey data and inform the interpretation of findings. 

Recent responses to the survey have indicated: a need for diverse, multimedia 
communications; a desire for more social interactions with other students 
planning to study away at the same site;  a need for multiple orientation sessions; 
and an interest in getting orientation information earlier (closer to the time they 
are notified about their study-away acceptance). Those students who feel less 
informed about pre-departure requirements and less oriented to the site and 
study-away experience are the students who are least likely to read the weekly 
blogs or attend formal pre-departure sessions. As a result of this feedback, the 
pre-departure orientation program has been restructured to spread information 
sessions over the course of the prior term;  include social activities with students, 
site alumni and site staff; and revise specific content in some site blogs. 

International Affairs Committee  

As noted in Section 1 along with the resulting changes made by OGP, the 
International Affairs Committee (IAC) of the NYU Student Senator’s Council has an 
International Ambassador’s Program, which consisted of 13 Ambassadors 
attending eight Global Sites in AY 2013-2014.  During the IAC Ambassador’s study-
away term, they are encouraged to report back to the IAC on student experiences 
at the site. Many conduct focus groups or town hall meetings to collect feedback 
from fellow students. The Bookmark “IAC Slides” outlines the Committee’s 
assessment of the eight sites in Spring 2013, drawing on reports from 
Ambassadors at the global sites.  Many of the improvements suggested by the IAC 
were consistent with other feedback received from students.   

Functional Area or Program Assessments 

Specific aspects of the global experience are assessed regularly by supporting 
offices at NYU. For example, in 2012 and 2013, students were surveyed pre-
departure about their expectations for experiential learning (e.g., internships) 
during study away, and there have been post-experience and follow-up 
assessments as well. Their surveys identified a gap between the number of 
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students who expected to do internships as part of their study away and the 
number who actually do; the responses also identified a number of challenges 
related to these experience (time constraints, language limitation, etc.), and this 
feedback has informed a number of initiatives, including the designation of a full-
time global experiential learning manager reporting to both the Wasserman 
Center and the Office of Global Programs.  The findings of this assessment are 
found at Bookmark “experiential learning survey.”  
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Subcommittee Request #4   

What are the current and planned evaluative tools for assessment of 

the student global experience? 

 All available surveys and focus group reports on quality of student 

experience and plans for future assessment tools, current and 

planned 

Response Summary: 

Assessment of the student global experience happens regularly at the 
institutional, site, and course levels.  Assessment and evaluation data 
complement the tracking of a number of metrics that highlight progress related to 
student and faculty participation in administrative and academic integration of 
the Global network.  These tools and sample metrics are described in this section.  
As indicated below, findings of several of these assessment processes were 
highlighted in Section 3. 

 
Evaluative Tools for Assessing the Student Global Experience 
 

Institution-wide Assessment 

Accreditation and Authorization 

The Middle States Commission on Higher Education accreditation process 

assesses student learning, program quality, and site capacity in its regular 

comprehensive review process.  Sample Global sites/programs are highlighted in 

this review cycle (e.g., NYU London will be included in the 2014 decennial review).  

Any academic programs where at least half of the program may be earned at a 

global site or that involve a new degree (e.g., joint degree programs with 

international institutions) must be approved by Middle States and the NY State 

Board of Education.  Some sites require additional local or regional accreditation 

to assess the overall quality and learning outcomes at the site; as of summer 

2013, NYU Washington, D.C. and NYU London have local and regional 
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accreditation, respectively.   

Global Learning Outcomes 

The Office of Global Programs has been working with the Undergraduate 
Academic Advisory Committee to articulate learning outcomes for students and 
their global experiences.  A draft working paper went before the University’s 
Assessment Council in early June 2013, Dean’s Council in late June 2013, and will 
go before the Faculty Advisory Committee this academic year. 

Site and Program Evaluations 

Course Evaluations 

Each semester, department chairs, directors of undergraduate/graduate studies, 
and other school representatives (e.g., Asst. Dean) receive online access to 
evaluations for all departmental courses sponsored at global sites.  Instructors are 
also given access to the evaluations for their own courses.  The Office of Global 
Programs uses the Smart Eval system to collect, analyze, and distribute course 
evaluation data, and evaluation results are distributed electronically with email 
alerts to the recipients when the reports are available.  Course evaluations are 
supplemented by classroom observations by site staff (particularly for new 
instructors) and/or visiting faculty from New York.  The Office of Global Programs 
“flags” issues for departments where course evaluations suggest problems/areas 
for improvements, and in addition, departments contact the Office of Global 
Programs whenever they identify areas for improvement in instruction.  We work 
collaboratively with departments and schools to ensure this information is used 
consistently to improve the academic programs at each site. 

Global Programs encourages sponsoring departments to review syllabi regularly, 
especially if the courses are core or gateway courses in a discipline.  In addition, 
departments and schools are encouraged to give local instructors feedback on 
appropriate workload, ideas for class activities, and scaffolding of courses in a 
major or minor.  Several departments have supported alignment by sharing 
course materials through NYU Classes.  Most sites either have or are building 
regular faculty development activities through which faculty get feedback and 
learn more about teaching resources available to them.  This was a topic of 
several training workshops with site faculty this spring, and Global Programs 
anticipates that the Global Site-Specific Advisory Committees will help develop 
these efforts further. 
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End-of-Semester Program/Site Evaluations 

The Office of Global Programs has long assessed student life, orientation, housing, 
facilities, general student support, advising, etc. at each study-away site at the 
end of each semester.  Although there are common areas of inquiry, questions for 
each site are tailored to the programs and offerings at each site.  A sample of this 
survey is provided in the Bookmark “Sample Program Evaluation”  

“Global Orientations” Course Evaluations 

Global Encounters is a newly required, zero-credit course offered at each site.  
The course grew out of inconsistent requirements for orientation in response to 
student feedback that site orientations varied widely – some offered credit for 
orientation, others did not.  The course was developed in 2012-13 to create 
consistency across sites and is being offered for the first time in Fall 2013.  
Although the courses are tailored to the contexts and programs at each site, they 
share common learning objectives, similar expectations for contact hours, and 
inclusion of a writing assignment that may serve as an integrative assessment 
tool.  The course provides a scholarly introduction to the culture and historical 
context of the site, as well as to academic and personal expectations for the 
study-away experience.  In general, the goals of the Global Encounters course are: 

 To give students a common experience at the site; 

 To engage students in the intellectual life of the site; 

 To prepare students for coursework; and  

 To provide survival language skills during orientation. 

Sites may structure the course as an intensive introduction or a weekly/biweekly 
class.  The Office of Global Programs will use course evaluations to assess the 
effectiveness of the Global Encounters program. 

 

 

 

 

 



 

 
92 

 

Selected Metrics 

Starting in the Spring 2013, the Office of Global Programs began to track metrics 
for global program improvement and integration.  These are reported regularly to 
the NYU Board of Trustees, the deans and directors, as well as the Faculty 
Advisory Committee on the Global Network.  Sample metrics now include: 

Curriculum Planning 

 # academic partnerships with sites 

 # of affiliations with sites 

 # students studying away 

 Average course enrollment 

 % faculty teaching at global sites with PhD or other terminal degree 
 

Faculty Opportunities 

 # faculty and graduate students participating in GRI opportunities 
 

Student Opportunities 

 % Pell-eligible students studying away 

 # of students in global internships 

 # of students who received distinguished scholarships/fellowships 

 # of GNU-wide student affairs and academic events 

 % students surveyed by the office of Global Programs who claim they “feel 
well prepared” for their study away 

 % class working internationally (1 year after graduation) 
 

Administration 

 IT infrastructure:  site and portal capability 

 # alumni global clubs 

 # global alumni volunteers 

 # dedicated global alumni events 

 #activities at global sites open to alumni 
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Future Initiatives 
 
The Office of Global Programs works closely with the University Assessment 
Committee, the Office of Academic Program Review, school and college deans, 
and the Office of Research and Assessment in the Division of Student Affairs to 
coordinate the collection of data.  Conversations over the course of AY ’12-’13 
with deans, departments, and faculty (including Faculty Advisory Committee on 
the Global Network and the Faculty Senators Council GNU Initiatives Committee, 
as well as the newly-appointed site-specific committees) have and will generate a 
number of areas of analysis which will inform all aspects of academic planning. 
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 Subcommittee Request #5   

How are graduate students currently integrated into the GNU and what are the 

plans for future expansion of graduate study and resources? 

 Available statistics and planning documents on background of graduate 

students and what portals and sites are/will be centers for specific 

programs 

Response Summary: 

Graduate students can participate in the global network by completing certain 
degrees in whole or part at selected sites, by taking coursework sponsored by 
their schools at a site, by participating in dissertation workshops hosted by the 
Graduate Research Institutes (GRIs), and by using the Graduate Research 
Institutes at global sites as a base for research and other scholarly activities as GRI 
Fellows.  Development of new graduate studies at portal campuses in Abu Dhabi 
and Shanghai is also underway.  

Depending on the structure of the program, graduate students are integrated into 
the site in various ways, including tailored orientations and programming, student 
services support, and internship opportunities.  The expansion of the NYU IT 
network and library access enables students to continue scholarly work while at 
the global locations. As graduate and professional schools further define potential 
engagement in the network, we will identify and develop other student support 
services and scholarly resources for this population. 

Graduate Students 
 
In the 2012-2013 academic year, 58 graduate students utilized four global sites 
for a semester or more for advanced studies and research, in addition to the GRI 
program described below.  In 2013-14, the School of Law will offer a clinic course 
in Washington, D.C. in the Fall and 3rd-year Spring semester programs in Buenos 
Aires, Paris, and Shanghai.  A number of graduate programs, centers and 
institutes offer coursework at the sites during January and Summer Terms.  The 
Office of Global Programs will work closely with the site-specific committees, the 
graduate deans, and graduate student representatives to further enhance 
graduate student opportunities at the global sites.   
 



 

 
97 

 

 

Graduate Studies at NYU Global Academic Sites 

School/Degree Location  MA Ph. D. Local Partnership 

GAS     
Italian Studies Florence    
Historical & Sustainable Architecture London    
Spanish & Latin American Literatures  Madrid    
Spanish Language & Translation Madrid    
French Literature Paris    
French Language & Civilization Paris    
Teaching French as a Foreign Language Paris    
*in conjunction with Steinhardt     
     

     

Note: The chart represents graduate programs exclusively at NYU Academic Sites, and is not meant to represent all 
NYU graduate student involvement around the globe.  Additional Information: http://www.nyu.edu/global/global-
academic-centers/graduate-students.html 
 
 
NYU New York Global Research Funding  
 
The Provost’s Global Research Initiative (GRI) supports travel costs and provides 
research space and administrative support for NYU faculty and graduate students 
to work on scholarly projects at NYU’s global academic sites.  To date, GRI 
Institutes have been established in Berlin, Florence, London, Prague, Shanghai (for 
graduate students only), Tel Aviv, and Washington, D.C.  There are plans to add an 
additional 3 to 4 research institutes in the coming years.  Since its inception in 
AY11/12, 35 faculty members and 155 graduate students have spent time at one 
of the GRI sites abroad.  During this same time frame, 39 faculty initiatives 
(events, conferences, colloquia, etc.) have been funded through GRI.  Additional 
details can be found at: http://www.nyu.edu/research/provosts-global-research-
initiatives.html 
 
In addition to the GRI, the Provost Office has inaugurated a Global Institute of 
Advanced Studies (GIAS), which supports teams of international faculty, led by an 
NYU faculty member.  The teams engage in multi-year research projects and meet 
at regular intervals at one of NYU’s global campuses.  Four research teams have 
been assembled to date, and at steady state the projection is that there will be six 

http://www.nyu.edu/global/global-academic-centers/graduate-students.html
http://www.nyu.edu/global/global-academic-centers/graduate-students.html
http://www.nyu.edu/research/provosts-global-research-initiatives.html
http://www.nyu.edu/research/provosts-global-research-initiatives.html
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teams at work at any given time, with some finishing up as others begin.  
Additional details can be found here: http://www.nyu.edu/research/provosts-
global-research-initiatives/global-institute-for-advanced-study.html 
 
 

http://www.nyu.edu/research/provosts-global-research-initiatives/global-institute-for-advanced-study.html
http://www.nyu.edu/research/provosts-global-research-initiatives/global-institute-for-advanced-study.html


Fl 03 Sp 04 Fl 04 Sp 05 Fl 05 Sp 06 Fl 06 Sp 07 Fl 07 Sp 08 Fl 08 Sp 09

         

Fl 09 Sp 10 Fl 10 Sp 11 Fl 11 Sp 12 Fl 12 Sp 13

Abu Dhabi Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 5 15

NYU 7 5 15

CAS 4 4 10

Stern 0 0

SCPS 0 0

Steinhardt 0 0 1

Lib Studies (so) 0 0 1

Gallatin 2 1 2

Nursing 0 0

Soc Wk 0 0

Tisch 1 0 1

VISITING NA NA 035

Accra Total 0 0 25 23 31 35 39 37 49 38 42 43 31 35 43 43 32 35 17 29

NYU   25 23 29 33 34 34 39 36 32 37 26 27 37 38 28 34 12 27

CAS   17 13 15 13 18 18 18 17 20 15 18 12 16 14 10 10 2 4

Stern   0 1 0 0 0 0 0 0 1  1 1 0 1

SCPS   1 0 0 0 2 0 1 1 0  1 1 1

Steinhardt   1 1 7 2 3 1 7 7 2 9 1 4 7 7 4 7 3 7

Lib Studies (so) 0 0 0 0 0 0 0 0 0 5 1 1 3

Gallatin   4 6 2 6 6 10 8 2 4 2 3 5 9 10 5 7 1 8

Nursing 0 0 1 0 0 1 0 5 0 1 1 4 3

Soc Wk   1 1 1 0 0 2 0 1 0 4 1 2 5 0

Tisch   1 1 3 12 5 1 5 3 5 2  2 3 2 7 4 2 1

NYUAD 0 2 1

Grad Sch A&S 0 0 0 0 0 1 0 0 0 3 0

VISITING NA 0 2 2 5 3 10 2 10 6 5 8 6 5 4 1 5 2

Berlin Total 0 0 0 0 0 27 0 31 0 41 24 23 28 58 50 69 55 86 76 98

NYU      25 29 36 19 20 24 53 36 61 49 80 62 90

CAS      19 15 18 10 12 15 12 13 29 28 27 25 19

CAS Transfers 7 0

Stern     2 1 0 1 1 1 2 1 3 0

Office of Global Programs

New York University

Final Enrollment Numbers - Fall 2002 through Spring 2013

*As noted on page 9 of the Subcommittee report, given the varying start dates at sites around the NYU global network, university census 

data reported may vary slightly from the Office of Global Programs final enrollment numbers.



SCPS    0 0 0 0 1 0

Steinhardt      2 6 7 0 3 2 21 3 13 23 6 25

Lib Studies 0 0 0 0 2 1  3 0 1

Glob Lib Studies 0 3 2 2 10 10

Gallatin      2 1 9 2 3 2 10 9 8 8 17 9 16

Nursing  0 0 0 0 1 1

Soc Wk      0 0 0 1 1 1 0 1

Tisch      0 6 2 5 1 3 6 2 7 4 7 10 8

NYUAD 3 2 9

NYU POLY 1

VISITING      2 2 5 5 3 4 5 14 8 6 6 14 8

Buenos Aires Total 0 0 0 0 0 0 0 0 0 28 63 95 56 104 75 84 90 98 51 69

NYU 28 57 89 47 92 64 79 78 87 44 59

CAS 15 33 52 26 47 38 34 35 33 17 26

Stern 2 6 1 2 3 1 2 3 2

SCPS 3 1 1 1 2 1 2 2

Steinhardt 0 6 8 4 12 3 16 11 11 5 5

Lib Studies (soph) 0 0 1 7 3 10 3

Glob Lib Studies 4 7 17 17 8 2

Gallatin 5 7 14 8 20 8 15 8 5 6 9

Nursing 1 0 4 2 0 3

Soc Wk 0 0 3 1 3 0 1

Tisch 2 4 6 6 7 7 1 3 2 1 4

NYUAD 5 3 3

VISITING NA 6 6 9 12 11 5 12 11 7 10

Florence Total+ 286 423 313 403 354 425 366 394 418 381 372 297 380 358 367 373 298 322 272 322

NYU 212 367 215 343 259 383 280 355 301 328 259 248 261 311 253 315 167 277 161 282

CAS 47 112 35 105 53 115 51 89 68 76 49 54 61 72 53 57 39 73 36 64

CAS Transfers 0 25 0 0 0 0 0 16 0 55 0 23 24 1 0

Stern 4 53 2 27 8 36 8 12 36 15 33 10 36 18 21 13 15 17 6 19

SCPS 26 44 33 40 39 41 23 5 1 4 4 4 7 1 1 2 3 3 2 4

Steinhardt 13 39 12 46 14 41 19 41 16 39 15 65 17 57 14 61 14 50 15 31

Lib Studies (fr) 96 94 90 89 122 119 135 134 120 120 48 48 91 91 102 101 66 63 82 81

Lib Studies (so) 0 0 0 0 0 25 36 27 40 25 37 7 36 11 45 3 30 1 22

GLS (juniors) 3 0 4 3

Gallatin 13 16 9 15 11 21 6 17 6 22 15 12 2 19 7 21 8 20 2 14

Nursing 0 0 0 0 1 2 1 1 6 0 6 10 7 12 7

Soc Wk 1 0 0 1 0 0 0 1 0 1 0 2 1 1 3 1 2

Tisch 12 9 9 20 12 9 11 19 10 5 14 10 16 6 20 5 15 6 11 24



NYUAD 2 2 11

NYU POLY 1

VISITING 74 56 98 60 95 42 86 39 117 53 113^ 49 119 47 114 58 131 45 111 40

London Total ## + 76 284 121 264 178 259 267 258 301 273 279 297 282 338 304 338 338 352 322 375

NYU 74 277 115 253 159 237 210 245 216 246 193 280 224 324 253 324 286 333 301 369

CAS 65 117 63 115 87 123 52 106 72 105 77 103 75 106 86 86 130 125 90 114

CAS Transfers 0 0 0 26 0 65 0 22 0 0 0 13 0 0

Stern  114 20 83 16 66 22 63 34 51 36 ^^90 39 84 41 97 56 74 66 55

SCPS  5 2 5 1 8 41 4 4 5 0 3 1  1 4 0 2 2

Steinhardt 4 31 14 30 10 29 14 21 14 9 9 14 6 18 9 8 12 23 6 21

Lib Studies (fr) 0 0 0 0 0 0 0 47 46 39 38 67 67 89 86 60 60 103 103

Lib Studies (so) 0 0 0 0 0 0 37 5 19 15 18 7 27 7 30 4 29 4 24

Gallatin 2 8 6 8 11 7 7 6 7 7 8 10 9 14 12 10 8 14 11 24

Nursing 0 0 0 0 0 1 1 0 0 0 2 1 1 0 0

Soc Wk  0 1 0 1 1 0 1 0 1 0 1 1 0 0

Tisch 3 2 9 12 7 3 8 6 11 3 9 2 7 6 7 6 12 7 14 14

NYUAD 1 5 12

VISITING** 2 7 6 11 ^^^19 22 (11UVA)57#  13  (9UVA)85 27 86 17 58 14 51 14 52 19 21 6

Madrid Total+ 79 116 76 113 79 110 95 90 76 105 69 103 81 92 69 106 77 108 72 123

NYU 59 102 45 99 46 100 71 85 51 92 44 83 57 81 52 97 60 97 52 112

CAS 38 65 39 55 28 59 36 52 32 59 20 43 38 40 29 52 30 31 23 43

CAS Transfers 6 0 0

Stern 4 12 0 6 4 11 2 7 3 5 10 4 4 6 3 6 3 4 1 11

SCPS 3 1 1 1 3 5 12 1 0 0 1 1 1 2 2 4 8 3 1 3

Steinhardt 4 14 2 24 2 15 10 12 7 19 7 17 4 19 4 16 6 14 5 15

Lib Studies (so) 0 0 0 0 0 0 2 0 0 1 3 1 15 1 7

GLS (juniors) 5 5 12 10

Gallatin 4 5 2 6 5 6 4 4 4 6 2 5 5 3 5 3 6 4 9

Nursing 0 0 0 1 1 2 1 0 0 0 4 4 4 0 8 2

Soc Wk 0 2 0 1 0 0 0 2 1 0 0 2 2 1 3 1 1

Tisch 6 3 1 6 3 3 5 4 4 3 3 5 5 3 3 7 4 10 5 7

NYUAD 0 5

VISITING 20 14 31 14 33 10 24 5 25 13 25 20 24 11 17 9 17 11 20 11



Paris Total+ 71 115 102 120 101 116 104 107 126 120 140 164 182 180 170 183 174 195 199 218

NYU 43 80 54 97 72 98 67 74 80 88 92 138 168 159 145 168 159 179 169 202

CAS 29 58 39 75 48 68 42 52 51 58 39 62 63 51 46 54 61 57 44 49

Stern 1 2 0 2 0 4 2 1 7 2 6 4 2 2 4 5 1 0 3 1

SCPS 0 2 0 2 1 7 7 0 0 1 0 1 1 3 0 1 3

Steinhardt 2 7 3 7 6 3 4 6 7 8 2 17 8 12 8 22 14 25 12 26

Lib Studies (fr) 21 21 63 64 65 63 47 46 74 70

Lib Studies (so) 0 0 0 0 0 0 0 0 0 3 11 5 2 2 4 2 7 2 7

Glob Lib Studies 6 4 7 8 10 12

Gallatin 5 8 4 4 9 12 7 11 8 14 10 4 13 15 9 13 18 24 13 26

Nursing 0 0 0 0 0 0 0 0 1 0 4 0

Soc Wk 0 0 0 0 0 0 0 0 0 0 2 0

Tisch 6 3 8 7 8 4 5 4 7 4 11 5 14 13 4 3 6 7 7 13

NYUAD 5 3 4

VISITING 28 35 48 23 29 18 37 33 46 32 48 26 14 21 25 15 15 16 30 16

AUP Total 0 0 0 0 0 0 17 59 79 110 19 17 0 0 0 0 0 0 0 0

NYU       17 59 79 110 19 17  

CAS       5 26 20 23 4 3  

Stern     0 0 4 2 2 0

SCPS      0 0 1 2 0 2  

Steinhardt       6 13 11 26 11 11  

Lib Studies (fr) 0 0 28 28 0 0

Lib Studies (so) 3 9 9 14 0 0

Gallatin       1 10 1 12 2 1  

Nursing 0 0 0 1 0 0

Soc Wk  0 0 0 0 0 0

Tisch       2 1 5 2 0 0  

VISITING       NA NA NA NA NA NA  

Prague Total## 52 77 75 98 124 101 111 133 170 147 187 129 165 148 168 122 141 146 124 176

NYU 41 47 48 63 86 78 80 103 134 95 138 103 131 120 123 88 106 124 106 155

CAS 8 29 14 41 36 44 24 44 63 47 40 49 51 40 46 31 21 29 31 34

CAS Transfers 21 0 19 0 0 0 0 0 15 0 18 0 10 0

Stern 3 1 1 3 7 4 1 9 6 8 18 19 14 32 12 28 22 43 20 52

SCPS 1 1 1 3 0 4 9 2 1 2 0 1 1 1 2 4 2 2 3

Steinhardt 2 7 7 1 24 17 32 22 34 20 37 10 33 24 36 18 42 20 33 32

Lib Studies (so) 0 0 0 0 0 0 0 0 1 0 3 1 1 1 8 1 13

Gallatin 4 5 2 4 8 6 3 17 8 10 7 11 13 16 14 5 10 16 10 12

Nursing 0 0 0 0 0 0 0 0 1 0 4 2 1 0 2

Soc. Wk  0 0 3 1 0 0 0 1 0 0 0 1 1



Tisch 2 4 4 8 10 3 11 9 6 6 18 6 9 5 13 2 6 2 5 7

NYUAD 3 4

VISITING 11 30 27 35 38 23 31 30 36 52 49 26 34 28 45 34 35 22 18 21



Shanghai Total 0 0 0 0 0 0 18 49 58 96 70 106 115 63 101 102 186 145 171 186

NYU 17 46 44 82 63 98 103 59 95 96 167 135 159 181

CAS 7 20 21 20 31 15 25 19 26 10 24 15 27 21

Stern 4 14 12 48 22 62 ^^66 28 45 76 62 49 45 54

SCPS 5 2 2 0 1 0 1 5 7 1 1 4

Steinhardt 0 9 7 6 4 8 9 3 12 6 9 6 9 9

Lib Studies (fr) 51 49 60 60

Lib Studies (so) 0 0 0 0 0 1  1 1 11

Glob Lib Studies 1 1 4 5 7 8

Gallatin 1 1 2 7 2 8 2 4 2 3 6 4 5 6

Nursing 0 0 0 1 0 2 2 3 1

Soc Wk 0 0 0 0 0 0 0

Tisch 0 0 0 0 3 2 1 2 4 3 0 2 2

NYUAD 2 3 5

VISITING 1 3 14 14 7 8 12 4 6 6 19 10 12 5

Sydney Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21 43

NYU      21 43

CAS      7 18

Stern     

SCPS    3

Steinhardt      7 7

Lib Studies (so) 2

Glob Lib Studies

Gallatin      5 3

Nursing  5

Soc Wk      

Tisch      2 4

NYUAD 1

VISITING      0 0

Tel Aviv Total 0 0 0 0 0 0 0 0 0 0 0 0 18 22 26 29 24 20 11 7

NYU      18 19 23 26 19 16 8 7

CAS      14 11 17 14 11 7 4 4

Stern      3 1

SCPS     1 0 1

Steinhardt      2 1 1 5 1 1

Lib Studies (so) 1 2 1 0

Glob Lib Studies 3 2

Gallatin      2 5 1 5 3 5

Nursing  0

Soc Wk      1 0



Tisch       1 2 1

NYUAD 1 1

VISITING      0 3 3 3 5 4 3 0

Washington Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 20

NYU      15 18

CAS      11 7

Stern     1

SCPS    

Steinhardt      2

Lib Studies (so) 1 3

Glob Lib Studies 1

Gallatin      1

Nursing  

Soc Wk      1

Tisch      

NYUAD 5

VISITING      0 2

Totals 564 1015 712 1021 867 1073 1017 1158 1277 1339 1265 1274 1338 1398 1373 1449 1415 1514 1356 1681

## Does not include Tisch programs in London or Prague.

** Does not include UVA in London program prior to Spring 2006.

# Beginning Fall 06: London external Fall now includes External Freshmen program. 

^ Beginning Fall 08: Florence external Fall now includes External Freshmen program. 

* Beginning Fall 08: Paris hosts Liberal Studies Freshmen program.

^^ Stern World Studies Track begins, spring London, fall Shanghai

+ Graduate Student enrollment not represented here.

Note: Beginning fall 2010: Global Liberal Studies in Berlin, Buenos Aires, Paris, Shanghai 

Note: Beginning fall 2011: sophomore LS courses in Florence and London no longer offered. Students may choose any center.

Note: Beginning spring 2012 degree student from NYU Abu Dhabi are eligible to enroll at study away sites.  
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Introduction 

The International Affairs Committee 
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Importance of the IAP 

• Continuity of student-to-student feedback 
from study away sites 

• Student government participation 
• Living, breathing Ambassadors 
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International Ambassadors Program  

• 13 Ambassadors, 8 sites 
• Ambassador responsibilities: 

– Monthly reports 
– Mid-semester Town Hall 
– Surveying students 
– Global Video Conference 
– End of Semester Reports 

• Identify best practices, common issues  

 
 



Results and Recommendations  
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Student Life  
• Average: 8.64 
• Spring 2012 Average: 8.44 

 
 

 

Site Spring 2012 Spring 2013 

Accra - 8.9 

Buenos Aires - 9.2 

DC - 9 

Florence 8 8.9 

London 7.5 8.7 

Madrid - 8.1 

Paris 9 7.6 

Shanghai 8.7 - 



Academics 
• Average: 7.6 

 
 

 
Site Spring 2013 

Accra 8 

Buenos Aires 7.8 

DC 8 

Florence 7.8 

London 7.4 

Madrid 7.15 

Paris 7.1 

Shanghai - 



Pre-Departure Preparedness  
• Average: 6.19 
• Spring 2012 Average: 6.38 

 Site Spring 2012 Spring 2013 

Accra - 4 

Buenos Aires - 

6.8 

DC - 6 

Florence - 6.6 

London 5 7.2 

Madrid - 7 

Paris 8 5.7 

Shanghai 5.5 - 
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On-Site Preparedness 

• Average: 7.6 
• Spring 2012 Average: 8.45 

 
 

Site Spring 2012 Spring 2013 

Accra - 7.21 

Buenos Aires - 

8 

DC - 8 

Florence - 8 

London 8 7.8 

Madrid - 7.9 

Paris 8.6 6.2 

Shanghai 8.2 - 

Presenter
Presentation Notes
Chirag



General Trends  

Qualitative Student-to-Student Feedback  
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Local Immersion 

• Students in most sites find they are not 
experiencing the culture and city fully 
without interactions with locals. 

• Language barrier v. lack of exposure 
• “One of the largest areas of concern for NYU students about the 

program is that not enough is done about immersing students with 
Italian culture. Very few students have the ability to interact with other 
Italian students or Italians in general. This would not only help many 
students learn the language better, but also give NYU students a 
greater sense of Italian culture, tradition, and customs. Many students 
come to study abroad for exactly these reasons.” - Florence  
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Local Immersion:  
Recommendations  
• Expansion of on-campus activities open to 

local population 
– NYU Paris cultural center  

• Integration with local universities (events, 
classes, organizations) 

• Local activities/excursions 
– “Spanglish” program in BA 
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Job/Internship Information 

• Students in several sites felt the 
job/internship process was either non-
existent or inefficient 

• Ex: London, Shanghai 
• Unique career opportunity and/or income 

 

Presenter
Presentation Notes
Chirag



Job/Internship Information: 
Recommendations 
• Coordinate with Wasserman Center 
• Review and expand career services 
• Work-Study 
• Local connections 
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Pre-Arrival Preparedness 

• PDO helpful but ill-timed 
• Lack of cultural emphasis (student relevance) 
• “Students felt that there was a decent amount of misinformation or lack of 

information about what to bring and important aspects of the program…There 
was a massive wave of information that was sent out a few days before we left —
information that would have been nice to know a week or two before and then 
sent out as a brief reminder later”  - Accra 
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Pre-Arrival Preparedness: 
Recommendations  
• Institute pre-departure checklist at all sites 
• Incorporate “minor details” — weather, 

local norms, politics, sports, etc. 
• Earlier or more “social” orientations  
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Academics & Classes 

• Complaints from many sites about 
course/major availability 

• Lack of consistency with matching classes 
to NYU-NY 

• Academic Advising + Albert 
• Paris — Class size 
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Academics & Classes: 
Recommendations 
• Ensure academic advising at all sites 
• Coordinate with ITS & administrators 

abroad to ensure accurate info on Albert 
• Explicit list of courses & corresponding 

majors 
• Identify missing, vital areas of study 
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Looking Ahead 

• Fall 2013 
• NYU-AD merger 
• DC, Shanghai & Sydney 
• Institutionalization of IAP 

– Community of Ambassadors 

• Global “Mentor” Program? 
 

Presenter
Presentation Notes
Chirag



THANK YOU! 
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PREDEPARTURE, MIDSEMESTER + POSTSTUDY AWAY SURVEYS:
a summary analysis of NYU’s FALL 2013 study away cohort

GNU Student Life Subcommittee for Career Development / spring 2013

PreDeparture Survey
414 student respondents (39.2%)

MidSemester Survey
242 student respondents (23.9%)

EndofSemester Survey
137 student respondents (13.2%)

INTRODUCTION
In an effort to best scale efforts to meet even exceed demand for support in establishing student internship,
volunteer, and other work opportunities throughout the GNU, a careful examination of study away students’
attitudes, priorities, and actualized experiences is necessary. NYU’s Office of Global Programs and The
Wasserman Center for Career Development collaborated to administer three surveys to the cohort of students
studying away at the 12 NYU Global Academic Centers and the Abu Dhabi portal campus during the Fall
Semester 2013. Respondents included both NYU (NYC and Abu Dhabibased) and nonNYU (visiting)
students. While survey return rates fell over the course of the semester, the Student Life Subcommittee for
Career Development considers this research an accurate and representative snapshot, supporting many
anecdotal examples offered by staff across offices and departments.

DEMOGRAPHICS
Across all surveys, NYU students represented 80% to 82% of responses. Visiting students represented 18% to
20%. All schools were represented in the response sample. However, College of Arts and Sciences students
(40% to 41%) and Stern School of Business students (17% to 21%) comprised the most represented groups,
followed by Gallatin School of Individualized Study, Liberal Studies, and Steinhardt School of Culture, Education,
and Human Development. London (19% to 21%), Florence (15% to 21%), Shanghai (12% to 15%), and Prague
(12% to 13%) are the most widely represented NYU Global Academic Centers, reflective of their size relative to
other Centers’ student populations.

TRENDS
TRAVEL
The GNU Subcommittee for Career Development is aware of the anecdotal evidence shared by Global
Programs and Global Site staff that points to a high level of engagement in independent travel among study
away students during their time at a global site. This is also often cited, by students and staff, as one reason
why longterm commitment to an internship, volunteer, and/or other work experience can be challenging.

Survey respondents were asked a series of questions regarding their intended and actualized frequency of
travel away from their respective global sites during the course of the fall 2012 semester. The rate of students
who responded with an intent to travel “23 times per month” in the PreDeparture survey (56%) nearly matched
those who reported completing travel at the frequency of “23 times per month” during the semester in the
MidSemester (52%) and EndofSemester (46%) surveys. Of students who reported intent to or actualized
travel on weekends, students reported that weekend travel included being away from their sites on Friday
slightly more often in the EndofSemester survey (95%) than anticipated by respondents in the PreDeparture



survey (91%).

INTERNSHIPS
When asked about intent to intern during the study away semester, students indicated interest at a higher level
during the PreDeparture survey (73%) than respondents who reported involvement in an ongoing internship in
the MidSemester (40%) and EndofSemester (42%) surveys.

The vast majority of students who reported engagement in an internship in the EndofSemester survey
reported successful completion (95%) and overall satisfaction with their internship (100%). The majority of
students in internships reported that theirs were unpaid (MidSemester: 89%; EndofSemester: 89%), with
unpaid forcredit (MidSemester: 34%; EndofSemester: 52%) and unpaid notforcredit (MidSemester: 55%;
EndofSemester: 37%) both represented. A smaller percentage reported engagement in paid forcredit
internships (MidSemester: 11%; EndofSemester: 11%), and no respondents (0%) reported securing a paid
forcredit internship. In the EndofSemester survey, the majority of respondents (85%) who reported engaging
in an internship recommended having an internship while studying away to future study away students.

Of students who reported that they did not hold an internship in the MidSemester and EndofSemester
surveys, some did report that they originally anticipated having an internship prior to embarking on their study
away semester (MidSemester: 22%, EndofSemester: 23%). Of students who responded that they chose not
to intern during the semester, the most prevalent reasons given were “It seemed too complicated to secure an
internship” (MidSemester: 21%; EndofSemester: 25%) and “I did not know how to go about securing an
internship” (MidSemester: 21%; EndofSemester: 23%).

UNPAID AND VOLUNTEER WORK
Over half of the respondents in the PreDeparture survey (56%) expressed interest in an ongoing volunteer
commitment during the upcoming semester away, while a significantly smaller number reported this type of
engagement in the MidSemester (19%) and EndofSemester (19%) surveys. Similarly, there was a large
difference between those respondents who expressed an interest in a onetime volunteer commitment in the
PreDeparture survey (81%) and those who reported having engaged in one in the MidSemester (19%) and
EndofSemester (23%) surveys.

CONCLUSIONS + NEXT STEPS
Much of the data collected through the fall 2012 survey series reflects and supports anecdotal evidence, from
both staff and students, that study away at NYU continues to present layered and diverse options for
participants. For some, experiential and/or internship opportunities rank highly on their priority lists, from
predeparture through the end of the semester. For others, these types of experiences may shift in importance
throughout the semester, bending and giving way for other experiences students deem important while at their
respective global sites.

NYU staff must continue to provide high quality student services by providing experiential opportunities, and to
engage student development by strongly encouraging students to seize them. However, as the GNU continues
to grow and students’ circulation through the system broadens, staff must also commit resources responsibly
and efficiently. Continued assessment will help determine allocation of time and monies to sites and projects
where opportunity is most in demand.

A small work group has been dedicated to assessment within the GNU Student Life Subcommittee for Career
Development. Beginning in fall 2013, in collaboration with OGS and global site staff, several site student



populations will be surveyed in an effort to understand student attitudes and satisfaction with career
development opportunities. Findings will continue to be reported through the GNU Student Life committees and
to The Wasserman Center, so that efforts can be tailored and adjusted as needed to best serve our students at
all global sites. While the subcommittee recognizes that not all site offerings will be identical, we  with The
Wasserman Center  are committed to understanding the student populations, and to providing equity in our
efforts, at each location.
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I. PERSONAL INFORMATION

Have you participated in a study abroad program before?

   Yes No

In College?   

In School?   

Prior to this study abroad program,

had you ever visited Argentina or

South America?

  

II. ARRIVAL AND ORIENTATION

Regarding arrival and orientation at NYU Buenos Aires, please rate your satisfaction with the following :

   Very Dissatisfied Dissatisfied Satisfied Very Satisfied

Helpfulness of the NYUBA staff

upon arrival:
  

Helpfulness of the Buenos Aires

Blackboard / Wikis websites:
  

Helpfulness of the orientation:   

Please suggest any additional topics that you feel should be discussed in on-site orientation sessions:

III. ACADEMIC PROGRAM

Regarding the academic program at NYU Buenos Aires, please rate your satisfaction with the following:

   Very Dissatisfied Dissatisfied Satisfied Very Satisfied

Variety of instructional approaches:   

Overall quality of instruction:   

Interaction with faculty (compared

to home institution):
  

Faculty and staff support for

academic concerns:
  

Out-of-class availability of

professors:
  

Quality of overall academic

experience:
  

Degree to which you felt you were

intellectually challenged by the

academic program:

  

Degree to which academic and co-

curricular experiences

complemented each other:
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 Yes  No

 yes  No

 Elementary  Beginners  Intermediate  Advanced

 Grammar  Conversation/Oral practice  Writing  Reading  Listening  Local Language  Local Culture

 Other - Please describe 

 Very Dissatisfied  Dissatisfied  Satisfied  Very Satisfied

 Yes  No

 Were there courses not offered at NYU Buenos Aires that you wish had been offered?  

If so, what types of courses?  

 
 

Quantity of Work/Difficulty of Work

Overall, in comparison to your prior studies, did you find the quantity and difficulty of course work in Buenos Aires:

   Less Comparable More

Quantity:   

Difficulty:   

Spanish Language Courses

Did you take a Spanish Language course?

What level course did you take?

Do you consider that in your course it would be valuable to include more content in a particular area? 
Please select one or more of options below.

Do you feel that your Spanish language course enhanced your ability to immerse yourself in Argentine culture?

Please add any additional comments on why or why not Spanish language course enhanced your ability to immerse yourself in Argentine

culture.

 Would you be interested in additional Spanish language courses?

If so, please provide details about level and content of suggested course
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 0  1  2  3+

 Yes/Usually  No/Not Usually

 0  1  2  3+  Tried, but no reply

 Yes/Usually  Not/Usually

Would you like to make any additional comments about the Spanish Language program?

Academic Advisement While in Buenos Aires

Regarding academic advisement in Buenos Aires, please respond to the following questions:

How many times did you seek academic advice from faculty or staff at NYU Buenos Aires?

 What did you ask about?  

 Were your questions answered satisfactorily?   

For NYU Students Only: 

How many times did you communicate with your New York advisor while you were in Buenos Aires?

 What did you ask about?

  Were your questions answered satisfactorily?

Would you like to add any comments on the NYU BA academic program? 

 

 

IV. ACADEMIC RESOURCES

Regarding the facilities at NYU Buenos Aires, please rate your satisfaction with the following:

   Very Dissatisfied Dissatisfied Satisified Very Satisified

Computer facilities:   

Hours of operation of the computer

facilities:   

Library of course-related materials

in the Academic Center:
  

Hours of operation of the

Academic Center's reserve reading

collection:
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More than 3 times a week

1-3 times a week

Once or twice a month

Less than once a month

More than 3 times a week

1-3 times a week

Once or twice a monthv

Less than once a month

 Yes  No

 Yes  No

 Yes  No

 Homestay  Alfa Residence

collection:

Study Lounge (or other study

spaces):
  

Hours of operation of the study

lounge:
  

How often did you use the Academic Center's reserve reading/reference collection?

How often did you use the on-site computer lab(s)?

Did you find adequate study space in the Academic Center?

Did you find adequate study space in your Residence Hall or living situation?   

Did you study elsewhere?

If so, where?

Please comment on the process of obtaining course books and readings. We're interested in your experiences and recommendations

regarding use of libraries, bookstores, the Center's library collection, online sources, or other alternatives.

 

 

V. RESIDENTIAL

What was your final living arrangement?

Regarding your housing at NYU Buenos Aires, please rate your satisfaction with the following:

   Very Dissatisfied Dissatisfied Satisfied Very Satisfied
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 On Site Doctor  Home Doctor Visit  HTH Service for Hospital Visits  Ambulance Service  On Site Counselor

 EAP Telephone Counseling Service  On Site Counselor referral for Psychiatrist  Staff assistance with health issues

 Always  Sometimes  Never

 Always  Sometimes  Never

Quality of your living arrangement:   

Responsiveness of residence staff/

host family to your housing and

personal needs:

  

Responsiveness of NYUBA staff to

your housing and personal needs:
  

Please comment on your living accommodations and arrangements:

 

 

VI. HEALTH, SAFETY, AND TRAVEL

Did you use any of the health and welfare services provided by NYUBA?

Please select one or more options from the list below.

Please add any comments or feedback on the health and welfare services provided.

Regarding safety and travel issues while attending NYU Buenos Aires, please rate your agreement with the following:

   Very Dissatisfied Dissatisfied Satisfied Very Satisfied

I felt secure in the NYU Buenos

Aires facilities:
  

I received adequate information

regarding security and travel

advisories:

  

I felt secure traveling to and from

the NYU Buenos Aires Center:
  

Did you use NYU Traveler when you traveled on non NYU-sponsored trips?

Did you advise on-site staff when you traveled on non NYU-sponsored trips?

VII. CO-CURRICULAR PROGRAM AND STUDENT LIFE ACTIVITIES

Regarding the NYU Buenos Aires organized activities and excursions with either an academic or cultural emphasis, please respond to the

following:

Regarding your participation in the co-curricular program, please rate your satisfaction with the following:

   Very Dissatisfied Dissatisfied Satisfied Very Satisfied

Quality and diversity of activities

and excursions offered:
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Facebook

Email

Noticeboards in academic center

Other - Please state

 Yes  No

 Yes  No

I wanted to but there was not one in my area of interest

I wanted to but I did not have the time

It wasn't a priority for me

and excursions offered:
  

Were you happy with the frequency

and timing of activities offered?
  

Ability of these activities to

familiarize you with the culture:
  

How well the activities enhanced

your academic experience:
  

Quality of travel and

accommodation, (buses, hotels,

excursions....)

  

Your overall enjoyment of these

activities:
  

How well organized were the

events and activities you

participated in:

  

Would you like to make any comments on the NYU Buenos Aires activities and excursions? Please suggest any activities that you think

would make a great addition to the program

 

 

What do you think is the best method to inform NYU Buenos Aires students of upcoming events and activities?

Community Service:

Did you participate in community service, either for credit or not?   

If so, did you find it rewarding?  

Please comment briefly on why you feel your participation in this program was or was not rewarding:

 

 

If you did not participate, why not?
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 Yes - Volunteer Days  Yes - Regular Volunteer Work  Yes - Alternative Break  No

 Strongly Disagree  Disagree  Agree  Strongly Agree

 Strongly Disagree  Disagree  Agree  Strongly Agree

 Strongly Disagree  Disagree  Agree  Strongly Agree

 Strongly Disagree  Disagree  Agree  Strongly Agree

Did you participate in the NYUBA volunteer program?

Select one or more of the options below

Please provide any comments or feedback you have about the volunteer program:

VIII. CULTURAL LEARNING/IMMERSION

What experiences or situations, outside the classroom, taught you the most this semester?

The experiences I had while studying in Buenos Aires and the interactions I had with people there helped me to immerse myself in the

culture to a meaningful degree:

Based on your own experience, what advice would you give to a friend planning to study in Buenos Aires to make studying abroad as

meaningful a cross-cultural experience as possible?

From your experience of living in Buenos Aires do you consider that you have developed an awareness and understanding of cultural

groups other than your own?

After your time in Buenos Aires do you feel that you are able to see your own cultural group from a different perspective?

Do you consider that you have developed personally as a result of your experience living in Argentina?

IX. OVERALL SATISFACTION

Please rate your overall technology experience during your stay. 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied

Please describe your overall technology experience considering wireless internet, printing, computer labs, classroom technology, ability

to access services such as NYU email and NYU Classes and access to NYU Libraries' digital resources (like articles and databases), as

well as other technical services.
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 Very Dissatisfied  Dissatisfied  Satisfied  Very Satisfied

 Yes  No

 Yes  No

 Yes  No

 Yes  No

Regarding your overall satisfaction with the NYU Buenos Aires program, please rate your satisfaction with the following:

Overall, how satisfied are you with the program?

 Would you recommend this program to a friend?  

Why would you not recommend this program to a friend?

The staff of NYU Buenos Aires was helpful and effective:  

Socially and personally, my experience has been a positive one:

Academically, my experience has been a positive one:  

Please make any comments as to how you think we could make the study abroad experience better (i.e. academically, socially, use of

resources, preparation, etc.).
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