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BROOKLYN STUDENT 
SERVICES CENTER GETS A 
FACELIFT AND NEW NAME 

WHAT IS STUDENTLINK 
CENTER?  

Brooklyn Student Services Center 
Gets Facelift & New Name 
Student Services Center in Brooklyn moves temporarily to 
Jacobs Building in April 

Students will soon notice some new 

changes on the 2
nd

 floor of Dibner Hall. 

The Student Services Center in Brooklyn’s 

campus will be undergoing renovations 

and services will be relocated to Jacobs 

Building (JB 359).  

Not only will the Dibner Hall space be 

transformed, but the office will also have 

a new name – StudentLink Center.    

In addition to the three Bursar 

representatives, 3 StudentLink Counselors 

will assist students with completing basic 

transactions right at the counter. 

StudentLink Counselors are cross-trained 

in helping resolve University Registrar, 

Financial Aid, and billing questions. 

 

 

StudentLink News 
 

 

Spring 2015 issue 

What is StudentLink Center? 
You’ve seen the website.  
You’re about to see it in-person.  

The word “StudentLink” may seem vaguely familiar to you if you have 
looked for financial aid, registrar, bursar, or other student resources on 
the NYU website. That is because the landing page for all of these 
resources is on the www.nyu.edu/studentlink page.  
 
Soon, you’ll also be able to visit StudentLink in-person! 

Continued on page 2 
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Continued from page 1, Brooklyn Facelift 

The StudentLink Center will first open its 

doors in the Brooklyn site this summer in 

2015. Students may know what will be the 

StudentLink Center as the Brooklyn One 

Stop or Student Services Center. 

New Name, New Location, Additional 

Staff 

The new Brooklyn StudentLink Center will 

not only have a new name but also a 

beautifully renovated space to 

accommodate the new functions of the 

Center. There will be three StudentLink 

Counselors who will have broad system 

access and training to assist you with 

registrar, financial aid, and billing 

questions. This means you can ask 

StudentLink Counselors questions in all 

those areas! A StudentLink Representative 

will also be on hand to greet and help you 

as soon as you arrive in the Center.   

New Technology 

To get in line to see a StudentLink 

Counselor, you can get in a virtual line by 

texting, calling an automated system, and 

by joining the queue virtually on the 

StudentLink website. If you happen to 

already be at the Brooklyn StudentLink 

Center, all you need to do is swipe in with 

your NYU Card and your cell phone 

number. By texting in, you can choose the 

basic reason of your visit and receive 

frequent updates about your expected 

wait time at Brooklyn StudentLink. In 

respect to your busy schedule, you can 

also cancel or extend time as you see fit. 

Alternatively, students can also get in line 

on the StudentLink website and by calling 

an automated line.  

 

Same Friendly Faces 

If you have visited the Student Services 

Center before, you will remember the 

friendly faces of the three Bursar cashiers. 

With the new Brooklyn StudentLink 

Center, the three Bursar cashiers will still 

help you with accepting tuition payments, 

resolving billing questions and other 

bursar functions. 

 

What to Expect during Renovation? 

The same friendly staff members will be 

at JB359 to assist you. Services will remain 

the same throughout the renovation 

period. If you’re looking for us at the 

Jacobs Building but are not sure where to 

go, then follow the map above! 

 

To prepare for the temporary relocation, 

the Student Services Center will be closed 

on Friday, March 27, 2015. Starting 

Monday, March 30, we will operate from 

JB359. The office hours remains the same: 

Monday: 9:00AM – 5:00PM 

Tuesday: 9:00AM – 5:00PM 

Wednesday: 9:00AM – 6:00PM 

Thursday: 9:00AM – 6:00PM 

Friday: 9:00AM – 5:00PM 

 

 

Map to the Temporary 
Student Services 
Center at Jacobs 
Building (JB 359) 
starting March 30 

 Looking for the temporary Student 

Services Center location?  

Enter via the main Jacobs Building 

entrance and follow the green 

arrows in the map on the left to 

find the elevator to the 3rd floor. 
 

The Student Services Center will be 

closed on Friday, March 27 in 

preparation for the relocation.   
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Continued from page 1 What is StudentLink? 

StudentLink is a one stop location for non-academic student 
services. The unique feature with a one stop student services 
model is that the StudentLink Counselors are crossed-trained on 
policies and procedures and have system access for more than 
one office.  

The plan is that the current Student Services Center in Brooklyn’s 
Dibner Hall will be renovated in summer 2015 and be renamed 
StudentLink Center. For Manhattan, construction is underway at 
383 Lafayette Street for a new administrative building in which 
StudentLink Center will occupy the first floor. The same types of 
services and high level of customer service will be available both 
locations.  

The aim in reorganizing the Student Services Center is to 
recognize the complexity of student questions and needs. 
StudentLink Counselors are trained and expected to troubleshoot 
student issues, explain the findings to students, provide solutions 
and offer alternatives if available – much like putting a puzzle 
together for the student.  

For example, a student who is dropping classes may not only 
delay his graduation, but also impact his financial aid eligibility. A 
StudentLink Counselor is trained to anticipate other 

consequences to a student’s single decision and offer advice 
accordingly.  

Changes to the StudentLink webpage are also coming! There will 
be incremental updates to the StudentLink webpage 
(www.nyu.edu/studentlink) to encourage more online 
transactions.  

In the event that the StudentLink Counselors can’t resolve the 
presenting issue, the student will be referred to a specialist in the 
back office who is a subject-matter expert in his or her field.  

Frequent updates about the Brooklyn StudentLink renovation 
and the Manhattan StudentLink construction progress will be 
available via the StudentLink website. Twitter and Facebook 
accounts for StudentLink will be launching soon.   

 

Design drawings for the new StudentLink Center in Brooklyn and Mahattan. 
 

    Computer rendering of the lobby 
at Brooklyn StudentLink Center at 
Dibner Hall. Slated to open 
Summer 2015. 

Digital drawing of the Manhattan 
StudentLink Center Building at 383 

Lafayette Street                   
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