
 
 

Resident Assistant position – Summer 2014 
 

 
Job description  
  

To provide a high profile staff presence within NYU London student housing, primarily working with 
NYU summer programme participants.  Key to role will be monitoring student well-being, ensuring 
that the housing is conducive to learning and is being properly maintained by students.  
Encouraging a strong sense of community is vital; as is contributing positively to the residential 
education experience and enhancing the team of Residential Staff to ensure students receive great 
support outside of the classroom.   
 
This is a full-time, temporary post.  
 
Start date:  Tuesday 27 May, 2014 
End date:   Friday 15 August, 2014 
  
Duties  

 Live in, full-time, temporary position, primarily based in student housing. It is envisaged that 
you will spend the majority of your time in housing, with some time also spent working at 
other campus locations, but this may vary depending on work demands 

 Provide guidance and support for students acting as a role model and organising regular 
activities to create a sense of community 

 You will be expected to either negotiate peaceful agreements in the event of a disagreement 
between co-residents or act as final arbiter  

 Some pastoral responsibilities – i.e. looking out for students who are not mixing and 
encouraging participation, informal counselling for homesickness  

 Attend staff meetings and organise regular ‘office hours’ in housing in the evenings / 
weekends when students can meet with you  

 Monitor and ensure housing policies are observed including regular checks of rooms for 
tidiness and housing policy compliance and dealing with problems where they occur  

 Assist Kier Facilities Manager and NYUL staff who work closely with them in the 
administration of maintenance requests and reporting on work undertaken by contractors 

 Provide community development through regular events based in housing including in-house 
campaigns – safety, alcohol, volunteering, discovering London etc  

 Administrative duties, including use of MS Office, filing, photocopying, answering enquiries 
via phone, email and in-person about all aspects of NYU in London  

 Assisting with the organisation and supervision of events, orientation, housing check-in and 
check-out  

 Attend and supervise trips and events, assisting as required  

 Assist with the orientation of newly arrived students 

 Provide tours of the local area and the residence for newly arrived students 

 Act as a liaison between the leaders/staff of the NYU Summer groups and NYUL Student Life 

 Provide tours of housing for prospective student visitors, families and dignitaries  

 Provide duty emergency cover, shared with other staff. During your duty period you will be 



expected to be available at all times by mobile phone  

 Contribute to development of the student life provision at NYUL  

 Work unsocial hours including evening, weekends, nights and national holidays  

 Deal with emergency situations as required   

 Other duties as requested by line manager commensurate with the nature and level of the 
post  

 
Person specification  
This position would be of interest to those looking to build a career in International Education. 

 Good knowledge of London / the UK, and local culture 

 Graduate  

 Punctual, responsible, self-motivated and flexible  

 Creative/ ability to use own initiative  

 Team player  

 Strong organisational and administrative ability  

 Excellent interpersonal skills  

 Able to work well under pressure  

 Able to prioritise  

 Genuine interest in the development of young people  
 

Essential Skills and Experience  

 Computer literate   

 Excellent written & oral skills  

 Experience of work with young people preferably in a residential setting  
 
The successful applicant will have the unrestricted right to work and reside in the UK. 

 
Salary and benefits: 

 £18,000 p.a. (pro rata) 

 Furnished studio apartment provided in residence; all utilities and taxes included 
 
Application 
If you are interested in applying for the position, please submit: 

 a CV, including education and employment history in reverse chronological order (most 
recent first) 

 a covering letter, of no more than two sides of A4, indicating reasons for applying, setting 
out any relevant experience (including voluntary work, if appropriate). 

 
Applications should be submitted in plain text, MS Word or pdf format by email to 
tony.skitt@nyu.edu. Attachments should be less that 1MB in size. 
 
The closing date for the receipt of applications is 23:59 BST on Wednesday 30 April 2014. 
 
We plan to hold interviews the afternoon of Wednesday 7 May 2014.  


