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Class details 
 

CAS Internship Fieldwork Seminar (NODEP-UA 9982) 

Fall 2012, Mondays, 6:15-7:45 

 

Room 304.  

 

Instructor 

Details 

 

Melissa S. Fisher 

Msf4@nyu.edu  

Office hours by appt 

 

Prerequisites 
 
N/A 
 

Class 

Description 

 
The seminar is designed to complement the internship fieldwork experience. In it we 

explore many different aspects of your internship site. The goal is to finish the 

semester with an in-depth understanding of the company or organization, including its 

approach, its policies, and the context in which it operates. We will also discuss more 

generally the state of the contemporary workplace and ourselves as workers. Finally, 

you will use the seminar to reflect critically and analytically on the internship 

experience and as a way to refine your own personal and professional goals. 

Desired 

Outcomes 

 

1) You will develop the skills to understand and analyze your internship site, 

including its approach, its policies, and the context in which it operates. 

2) You will develop the skills to identify and analyze changes in the structure of 

the workplace and work in relation to the global economy. 

3) You will learn to consider the changes in the meaning of work and being a 

worker in relation to shifts in the economy. 

4) You will begin to learn major themes and debates about the world of work, 

including the definition(s) of work, labor, capitalism, neoliberalism, as well as 

the impact of work life on family, and family life on work life. 

5) You will begin to understand how the workplace is grounded in structures of 

inequality and power, and how workers individually and collective reproduce, 

resist, and sometimes changes such structures through everyday practices. 

 

mailto:Msf4@nyu.edu
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Assessment 

Components 

 

Participation and Attendance (20%): As this is a seminar, your active and informed 

participation in class discussion is expected.  All assigned reading must be completed 

by the date for which it is assigned, and you should come to each class prepared to 

participate in the discussion.   

 

Each student will also act as a discussion leader for one of the week’s readings. The 

discussion leader schedule will be determined in class.  Your effectiveness and 

preparation as a discussion leader will be reflected in your participation grade 
 

Two Reflection Papers (40%): There will be two brief, 3-page papers (750 words) that 

address questions and issues relevant to the internship experience.  

Final paper and presentation (40%):   

A 15 page paper that summarizes your internship experience through the lens of the range 

of issues discussed throughout the semester.  You will be expected not only to give an 

overview of your experience, but also to analyze it as a researcher using the readings, 

discussions and methods covered in the seminar as well as scholarly secondary. Each 

student will also give a related presentation at the end of the semester.  The final paper and 

presentation combined account for 40% of the seminar grade.  

 

Assessment 

Expectations 
 

Grade A:  The student makes excellent use of empirical and theoretical material and offers 
well-structured arguments in his/her work.  The student writes comprehensive essays / exam 
questions and his/her work shows strong evidence of critical thought and extensive reading. 

Grade B:  The candidate shows a good understanding of the problem and has demonstrated 
the ability to formulate and execute a coherent research strategy. 

Grade C:  The work is acceptable and shows a basic grasp of the research problem.  However, 
the work fails to organize findings coherently and is in need of improvement. 

Grade D:  The work passes because some relevant points are made.  However, there may be a 
problem of poor definition, lack of critical awareness, poor research. 

Grade F:  The work shows that the research problem is not understood; there is little or no 
critical awareness and the research is clearly negligible. 
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Grade 

conversion 
NYU Washington, DC uses the following scale of numerical equivalents to letter grades: 

100-94  A    76-74  C 
93-90  A-    73-70  C- 
89-87  B+    69-67  D+   
86-84    B      65-66  D 
83-80  B-    below 65 F 
79-77  C+ 

Attendance 

Policy 

 
NYU Washington, DC has a strict policy about course attendance. No unexcused absences are 
permitted. All medical-based absence requests MUST be presented by the student to the 
Program Manager for Student Life (Candice Clawson) before or during the class that is 
missed. Candice can help arrange doctor's appointments. In case of a longer-lasting illness, 
medical documentation must be provided. All non-medical absence requests must be 
presented by the student to the Program Manager for Academic Affairs (Lauren Sinclair). 
Non-medical requests should be made in advance of the intended absence.  
 
Unexcused absences will be penalized by deducting 3% from the student’s final course 
mark.  Unexcused absences from exams are not permitted and will result in failure of the 
exam. If you are granted an excused absence from examination (with authorization, as 
above), your instructor will decide how you will make up the assessment component, if at all 
(by make-up examination, extra coursework, or an increased weighting on an alternate 
assessment component, etc.).     
 
NYU Washington, DC expects students to arrive to class promptly (both at the beginning and 
after any breaks), to be attentive, and to remain for the duration of the class.  If full class 
attendance becomes a problem, it is the prerogative of each instructor to deduct from the 
final grade for late arrival and early departure. Being more than 10 minutes late counts as an 
unexcused absence. 
 
Please note that for classes involving a field trip or other external visit, transportation 
difficulties are never grounds for an excused absence.  It is the student’s responsibility to 
arrive at the announced meeting point in a punctual and timely fashion.  Staff members may 
always be reached by cell phone for advice regarding public transportation. 
 

Late 

Submission of 

Work 
 
 
 
 
 
 
 

 
(1) Written work due in class must be submitted during the class time to the professor.  
 
(2) Late work should be submitted in person to the instructor or to the Program Manager for 
Academic Affairs (Lauren Sinclair), who will write on the essay or other work the date and 
time of submission, in the presence of the student.  Work cannot be left for Lauren under the 
door or on her desk, in her absence. If Lauren is not in her office, another member of the 
administrative staff can accept the work and write the date and time of submission on the 
work, again only in the physical presence of the student. 
 
(3) Work submitted within 5 weekdays after the submission time without an agreed 
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extension receives a penalty of 10 points on the 100 point scale 
 
(4) Without an approved extension, written work submitted more than 5 weekdays following 
the session date fails and is given a zero. 
 
(5) Please note: end of semester essays must be submitted on time.   
 
(6) If for whatever reason you feel you cannot submit any written work in time, you should 
discuss this with Lauren. 
 
(7) Students who are late for a written exam have no automatic right to take extra time or to 
write the exam on another day. 
 
 

Students with 

Disabilities 

 
Academic accommodations are available for students with documented disabilities. Please 
contact the Moses Center for Students with Disabilities at 212-998-4980 or see their website 
(http://www.nyu.edu/life/safety-health-andwellness/students-with-disabilities.html) for 
further information. 
 

Plagiarism 

Policy 

 
The presentation of another person’s words, ideas, judgment, images or data as though they 
were your own, whether intentionally or unintentionally, constitutes an act of plagiarism. 
 
NYU Washington, DC takes plagiarism very seriously; penalties follow and may exceed those 
set out by your home school. All your written work must be submitted as a hard copy AND in 
electronic form to the instructor. Your instructor may ask you to sign a declaration of 
authorship form. 
 
It is also an offense to submit work for assignments from two different courses that 
is substantially the same (be it oral presentations or written work). If there is an overlap of 
the subject of your assignment with one that you produced for another course (either in the 
current or any previous semester), you MUST inform your professor. 
 
For guidelines on academic honesty, clarification of the definition of plagiarism, examples of 
procedures and sanctions, and resources to support proper citation, please see: 
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-
guidelines/academic-integrity-for-students-at-nyu.html 
http://gls.nyu.edu/page/gls.academicintegrity 
http://cas.nyu.edu/page/academicintegrity 
 

Required 

Text(s).  

Supplemental 

Texts(s) (not 

required for 

REQUIRED TEXTS FOR CLASS 

Benoit. Denise. 2007. The Best Kept Secret: Women Corporate Lobbyists: Policy, and 

http://www.nyu.edu/life/safety-health-andwellness/students-with-disabilities.html
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/academic-integrity-for-students-at-nyu.html
http://www.nyu.edu/about/policies-guidelines-compliance/policies-and-guidelines/academic-integrity-for-students-at-nyu.html
http://gls.nyu.edu/page/gls.academicintegrity
http://cas.nyu.edu/page/academicintegrity
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purchase) Power in the United States. Rutgers University Press. 

Blair-Loy, Mary. 2005. Competing Devotions: Career and Family among Women 

Executives. Harvard University Press.  

 

Bret, Benjamin. 2007. Invested Interests: Capital, Culture, and the World Bank. 

University of Minnesota Press.  
 

Dobbin. Frank. 2009. Inventing Equal Opportunity. Princeton University Press. 

Hannerz, Ulf. 2004. Foreign News: Exploring the World of Foreign Correspondents. 

University of Chicago Press. 

Kaufman, Herbert. 1967. The Forest Ranger: A Study in Administrative Behavior. 

Moeran. Brian. 2005. The Business of Ethnography: Strategic Exchanges, People and 

Organizations. Berg. Routledge. 
 

 

 

 
 

Internet 

Research  

Guidelines 

 
 

Additional 

Required 

Equipment  

 
 
 

Session 1 

 
Monday, 
September 10 
 

 

Overview of Seminar & Fieldwork Requirements, Introductions 

Discussion of the dynamic between experiential learning at internship site and reflection and 
analysis in seminar. Also: What are the features of a successful internship?  What are your 
intellectual, professional, and personal goals for the internship & seminar? 

 
 
 

Session 2 

 
Monday, 
September 17 
 

The Politics and Activist  Culture of Washington DC and the Nation 

Class Trip: BUSBOYS AND POETS 5th & K | Cullen Room | 6:15-7:30 p.m. 

Author Event:  
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Tova Wang, Senior Fellow at Demos and NYU Law School Alum, will discuss her book: 

The Politics of Voter Suppression: Defending and Expanding Americans' Right to Vote. 

Readings:   University of Iowa Pomerantz Career Center – Internship Team “Making the Most 
of Your Internship Experience” 

U.S. Department of Labor Wage and Hour Division, “Internship Programs Under the Fair Labor 
Standards Act” (April 2010) 

New York University College of Arts and Sciences: “Experiential Education Internships: 
Information for Agencies” 

Korkki, Phyllis, (March 25, 2011) NY Times “The Internship as Inside Track”  

Perlin, Ross (April 2, 2011) NY Times “Unpaid Interns, Complicit Colleges” 
 

Session 3 

 
THURSDAY 
September 27 
 

Fieldwork and Participant Observation in the Workplace 

This semester, you will be acting as both a worker and a researcher at your internship site.  In 
this seminar, you will be expected to closely observe, analyze and contextualize various 
aspects of your internship site.  Keeping a field journal with notes for each day spent at your 
internship will help you achieve this goal.  This week’s readings address the question: How 
can social scientific research methods such as participant observation deepen and expand 
your understanding of you internship experience? 
 
Brian Moeran. 2005. The Business of Ethnography: Strategic Exchanges, People and 
Organizations. Introduction and Part One: Frames. Pp. 1-81. 
 

Session 4 

 
Monday,  
October 1 
 

Organizational Forms and Networks—Mapping the Players 

Who are the clients, constituents, public, and markets for your organization?  What impact do 
they have on the organization?  Who are the professionals? What other groups need to be 
understood? How do the various groups/players understand and try to affect one another? 
For private companies, how do they understand their competition, their market(s), and their 
brand identity? 
 
Brian Moeran. 2005. The Business of Ethnography: Strategic Exchanges, People and 
Organizations.  Part II: Networks. Pp. 81-132 
 

Session 5 

 
Monday,  
October 8 
 

Organizational Mission, Philosophy and Corporate Culture 

What is your employer’s mission and identity?  What philosophy or ideology is explicit or 
implicit in the mission as articulated on its website?   How does the company or agency ethos 
get communicated in the physical environment and daily practices of the workplace?  

Readings: Company or agency websites and official literature.  

Conley, Dalton (2009) “One Plus a Hundred Zeros: Welcome to your (N)Office” Elsewhere 

http://bbpbooks.teachingforchange.org/book/9780801450853
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U.S.A. Pantheon Books: New York.  

REFLECTION PAPER 1 DUE: AGENCY MISSION, PHILOSOPHY, & ENVIRONMENT (750 words)  

Due in hard copy at beginning of class.  

Topic: Describe the relationship between the company goals and identity and the physical 
environment of your workplace.  Consider all aspects of the symbolic environment including 
layout, architecture, physical structures, verbal and non-verbal communication, dress 
customs, signs of formal or informal hierarchy, personal desk decor, sound/aural enviroment, 
color, etc.   
 

Session 6 

 
Monday,  
October 15 
 

 
NOTE: FALL BREAK, NO CLASS MEETIN 
 
 
 
 

Session 7 

 
Monday,  
October 22 
 

Labor Policies: Worker Protections and Anti-Discrimination Policies 

What are the policies in your organization about discrimination and harassment? How are 
these communicated to workers?  What are the policies about recruitment, advancement, 
promotion, benefits and leave, and how do they compare to those at other organizations?  
Additionally, what are the policies for dismissal and grievances?  What are the federal and 
state laws governing employment practices and worker protections?  

Readings:  The harassment and anti-discrimination policies of your workplace.  (Hint: 
Employee handbook and/or company websites are places to look.)  

Dobbin, Frank. 2009. Inventing Equal Opportunity. Chapters 1, 2, and 6 

 

Session 8 

 
Monday,  
October 29 
 

 
Equal Opportunity and Diversity Programs 
Dobbin, Frank. 2009. Inventing Equal Opportunity. Chapters 7 and 8. 

What is the meaning of equal opportunity and diversity? How are these terms translated into 
organizational policy? What kinds of formal networking and/or mentoring programs are in place 
in your internship site? Have you been the recipient of any formal or informal mentoring during 
your internship? 

REFLECTION PAPER #2 DUE: INTERNSHIP RESEARCH QUESTIONS 
3 pages (750 words) describing a research question that has arisen from your internship, but that 
requires outside, scholarly reading to deepen or contextualize aspects of your internship 
experience.  These questions will guide the research and writing of your final paper.  We will 
discuss this further in class. 

 

Session 9 
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Monday,  
November 5 
 

Work and Family Policies and Programs 

Mary Blair-Loy. 2005. Competing Devotions: Career and Family among Women Executives 

What is the meaning of work? How is success defined in the workplace? How is failure 
defined? What kinds of work-family policies exist in your internship site? How do you 
“balance” your work and personal life? 
 
. 
 

Session 10 

 
Monday,  
November 12 
 

 
Government Agencies: the USDA Forest Service and the USD of Veteran Affairs 

What are government agencies? What is the USDA Forest Service? What is the VA? How has the 
organizational structure and culture both organizations changed over the past several decades? 
How do these organizations shape public administrators? Are the US Forest Agency and VA male 
dominated fields?  

Herbert Kaufman. 1967. The Forest Ranger: A Study in Administrative Behavior 

Christopher Darrouzet, Helga Wild, and Susann Wilkison. “Participatory Ethnography at Work: 
Practicing in the Puzzle Palaces of a Large, Complex Health Care Organization.” In 
Ethnography and the Corporate Encounter: Reflections on Research in and of Corporations. 
Edited by Melissa Cefkin 
 

Session 11 

 
Monday,  
November 19 
 

Corporate Lobbyists, Policy, and Power in Washington DC 

What is corporate power? What is lobbying? What is a lobbyist? Are men and women 
lobbyists different? Are male and female workers in general different? Do you observe 
similarities or differences in terms of gendered behavior at your internship site? 

Benoit, Denise. 2007. The Best Kept Secret: Women Corporate Lobbyists, Policy, and Power in 
the United States. 

 

Session 12 

 
Monday,  
November 26 
 

 
Capital, Culture, and the World Bank 
 
What is a global institution? What are global financial institutions? What is global 
governance? What is neoliberalism? What is the World Bank? What is the culture of 
the World Bank? How does the World Bank contribute to the culture of Washington 
DC? 
 
Bret, Benjamin. 2007. Invested Interests: Capital, Culture, and the World Bank.  

 

Session 13 
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Monday,  
December 3 
 

Foreign News: Exploring the World of Foreign Correspondents 

What is foreign news and journalism? What is the landscape of news? What is the 
role of a foreign news correspondent? What understandings of the world do we draw 
from them and their work? How do they place Washington DC, Jerusalem, London, 
Beijing, and Stockholm, for example vis-à-vis one another? 
 

Hannerz, Ulf. 2004. Foreign News: Exploring the World of Foreign Correspondents 

Session 14 

 
Monday,  
December 10 
 

 

Forging Careers and Communities in the Global Workplace 

How is the world of work changing? What are the effects of the financial crisis and 
subsequent recession on our lives as workers? What are some of the hallmarks of 
work and labor in the new economy? What do ther terms flexibility, precarity, and 
contingency mean in the context of the new workplace? How do we define the 
meaning and trajectory of careers in the new workplace? 

Ross, Andrew (2009) Introduction (pp. 1-10) from Nice Work if You Can Get It: Life and 
Labor in Precarious Times  

Perlin, Ross (2011) “The Economics of Internships”  in Intern Nation (New York: Verso) 

 
 
WEDNESDAY DECEMBER 12: MAKE UP FALL BREAK CLASS: 
Reflecting on and Evaluating the Internship: Class Presentations 1 
 
 
 

Session 15 

 
Monday,  
December 17 
 

 
Reflecting on and Evaluating the Internship: Class Presentations 2 
 
 

Classroom 
Etiquette 

Electronic Devices Policy: This class is once in which face-to-face conversation is the 
mode of communication.  Therefore, electronic devices that impede such interaction 
are not permitted in the seminar. This includes, but is not limited to, laptop 
computers, iPhones, and Blackberries.   

 

Required Co-
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curricular 
Activities 

There will be one required class trip: Busboys and Poets: Monday, September 17. 
There may also be guest speakers speaking to our class throughout the semester. 

Suggested Co-
curricular 
Activities 

 
 

 

Your Instructor 

 
Professor Melissa Fisher: Melissa Fisher, Visiting Scholar at New York University's Department of 
Social and Cultural Analysis, is the author of Wall Street Women (Duke University Press). Previous 
publications include co-editing Frontiers of Capital: Ethnographic Reflections on the New Economy, 
also by Duke University Press. She has taught at Columbia University, New York University, and 
Georgetown University. Fisher is an invited member of Govermark, a network of international 
scholars engaged in research on market actors as policy actors, based out of the Stockholm Center for 
Organizational Research at the University of Stockholm. In addition, Fisher has worked as a business 
anthropologist and consultant for a range of corporate and not-for-profit organizations, including the 
National Council for Research on Women (NCRW), BBDO Worldwide Advertising, and Batten and 
Company. She has also been the keynote speaker at both business and academic venues, including 
the Critical Finance Conferences at the University of Amsterdam. Her current ethnographic work 
focuses on the creation and implimentation of the Gender Equality Principles Initiative by Calvert 
Investments, a socially responsible investment firm headquartered in Bethesda, Maryland. Fisher 
earned her Ph.D. in cultural anthropology from Columbia University and BA from Barnard College. 
 
 
 


