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Internship and Fieldwork Seminar 

 

Class code NODEP-UA 9982 or INDIV-UG 9501  
 

 

Instructor 

Details 

Dr. Andrew West 

Andy.west@nyu.edu  

Consultations by appointment. 

Please allow at least 24 hours for your instructor to respond to your emails. 

 

 

Class Details Internship and Fieldwork Seminar 

 

Thursday, 6:00 – 7:15pm 

September 4 to December 11  

Room 203 

NYU Sydney Academic Centre 

Science House:  157-161 Gloucester Street, The Rocks 2000 

 

 

Prerequisites None 

 

 

Class 

Description 

This 2-credit course is designed to complement and enhance your 2-credit internship 

fieldwork placement completed during the same semester at NYU Sydney. The seminar 

provides the structure for you to explore many different aspects of your internship site, and 

to gain more from your experience by comparing and contrasting the internship experiences 

of all class participants. The goal is to finish the semester with an in-depth understanding of 

the company or organization hosting your internship, including its mission, approach, policies, 

and the context in which it operates. More generally, we will consider the state of the 

contemporary workplace and ourselves as workers. Throughout the semester we will take 

note of similarities and differences of Australian and American workplaces and work culture. 

Ultimately, you will use the seminar to reflect critically and analytically on the internship 

experience, and on your personal and future professional goals.  

 

 

Desired 

Outcomes  

By the end of the course students will: 

 

1. Be able to articulate, apply, and analyse their internship site, including its mission, 

structure, policies, and context in which it operates.  

2. Be equipped to draw on the shared knowledge of the seminar to compare and 

contrast workplace contexts and missions. 

3. Gain work competencies for a specific profession or occupation.  
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4. Explore career options and gain general work experience. 

5. Be able to use theoretical constructs to frame organizations to better understand the 

complex nature of the workplace. 

6. Gain self-understanding, self-confidence, and interpersonal skills. 

7. Complete assignments that encourage depth of reflection of their internship 

experience and make connections to their personal and professional goals.   

 

 

Assessment 

Components 

 

Details 

 

Week Due 

 

% 

Learning Outcome 

Assessed 

Class Participation Throughout 15 1,4, 5, 6 

Forum Posting Posting throughout semester,  

Weeks 1-12 

20 1, 2, 3,4, 5, 6 

Reflection Papers Initial Reflection Week 5 

Final Draft Week 9 

20 1, 2, 3,4, 5, 6 

Presentation Week 14 15 1, 2, 3,4, 5, 6 

Final Paper Week 14 30 1, 2, 3,4, 5, 6 

 

Class Participation: 15% 

All assigned readings must be completed before the date it is to be reviewed in the class 

discussion. This will enable you to come prepared to the class to participate in the discussion. 

The success of the course is dependent upon students’ preparedness to engage with the 

course material, ability to connect the course material to students’ internship and personal 

experience. You will get out of this course what you put in. 

 

You will benefit the most from this class if you and your classmates participate fully. The 

seminar is designed to enhance learning by encouraging all students to share their 

experiences and insights. You make no contribution with silence. The skills you acquire from 

participating in class and with your group will serve you well in your future positions. Class 

participation means contributing to class discussion in a way that benefits your classmates 

and helps them learn. You don't have to speak frequently or in every class to earn the highest 

possible class participation grade. Further Details and Marking Criteria are available in the 

Course Assessment Outline. 

 

Forum Posting: 20% 

Your weekly posting is due 5pm on Wednesday before the class from Weeks 1 to 13. 

Students are to post a weekly 150-250 word summary related to the week’s reading and their 

internship experience. These postings are designed to assist students in drawing together the 

threads of their experiences from this course and relating them back to other thoughts and 

theories developed through the readings. The posting should consider the reading in relation 

to: 

 Its cultural, theoretical or historical context. 

 Your internship experience 
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 Your previous experience in work or other organisational role 

 A thought or idea you have conceived during the week 

 

The weekly posts should be guided by and be a response to the weekly questions listed in the 

topics below. 

 

Reflection Papers: 20% 

The two reflection papers submitted will be 750 words in length. The first paper is due in 

week 5 Thursday 2nd October. This first paper will focus on the development of your personal 

skills as you enter the workplace, in line with the first 5 weekly topics of the semester. The 

second paper is due in week 9, Thursday 6th November. The second paper will draw on your 

reflections of your experience entering the internship organization, its mission, purpose, 

culture and work environment. This paper will identify and develop themes that will be 

explored in the final report. As such it will serve as a draft for your final report. Further Details 

and Marking Criteria are available in the Course Assessment Outline. 

 

Presentation: 15% 

Each student will give a brief ten (10) minute presentation of their experiences during the 

internship and a summary of the findings in their final report. This will occur during class in 

week 14, Thursday 11th December. Further Details and Marking Criteria are available in the 

Course Assessment Outline. 

 

Final Report: 30% 

This is a 2 000 word report due in week 14, Thursday 11th December. The report will cover 

issues and topics covered in the course, drawing on personal experiences of students’ 

internship. A depth of critical analysis is required, applying theory and concepts covered in 

the course. Further Details and Marking Criteria are available in the Course Assessment 

Outline. 

 

Failure to submit or fulfill any required course component will result in failure of the class.   

 

 

Assessment 

Expectations 

Grade A:  Excellent performance showing a thorough knowledge and understanding of the 

topics of the course; all work includes clear, logical explanations, insight, and original thought 

and reasoning.  

 

Grade B:  Good performance with general knowledge and understanding of the topics; all 

work includes general analysis and coherent explanations showing some independent 

reasoning, reading and research.  

 

Grade C:  Satisfactory performance with some broad explanation and reasoning; the work will 

typically demonstrate an understanding of the course on a basic level.  

 

Grade D:  Passable performance showing a general and superficial understanding of the 
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course’s topics; work lacks satisfactory insight, analysis or reasoned explanations.  

 

Grade F:  Unsatisfactory performance in all assessed criteria. Work is weak, unfinished or 

unsubmitted 

 

 

Grade 

Conversions 

 

NYU Sydney uses the following scale of numerical equivalents to letter grades: 

A = 94-100 

A- = 90-93 

 

B+ = 87-89 

B = 84-86 

B- = 80-83 

C+ = 77-79 

C = 74-76 

C- = 70-73 

 

D+ = 67-69 

D = 65-66 

F = below 65 

 

 

Late 

Submission of 

Work 

Written work due in class must be submitted to your instructor during class time. 

 

Late work should be submitted in person to the Assistant Director, Academic Programs during 

regular office hours (9:00am‐5:00pm, Monday‐Friday). In the absence of the Assistant 

Director, Academic Programs, another member of the administrative staff can accept the 

work in person. The NYUS staff will mark down the date and time of submission in the 

presence of the student. Students must also submit an electronic copy of late written work to 

Turn-It-In within 24 hours. 

 

Work submitted after the submission time without an agreed extension receives a penalty of 

2 points on the 100-point scale (for the assignment) for each day the work is late. 

 

Written work submitted beyond five (5) weekdays after the submission date without an 

agreed extension fails and is given a zero. 

 

 

Plagiarism 

Policy 

The academic standards of New York University apply to all coursework at NYU Sydney. NYU 

Sydney policies are in accordance with New York University’s plagiarism policy.  The 

presentation of another person’s words, ideas, judgment, images or data as though they  

were your own, whether intentionally or unintentionally, constitutes an act of plagiarism. 

 

Any course work must to be submitted as a hard copy AND in electronic form. All students 

must submit an electronic copy of each piece of written work to turn-it-in via NYU Classes. 

Instructions will be provided to you in class. 

 

Penalties for confirmed cases of plagiarism are severe and are dealt with by the Director, NYU 

Sydney, not your instructor. Your home school will be notified and you will be dealt with 

according to the standards of that school. The codes of conduct and academic standards for 
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NYU’s various schools and colleges are outlined in the respective school’s academic 

resources. 

 

 

Attendance 

Policy 

Study abroad at Global Academic Centres is an academically intensive and immersive 

experience, in which students from a wide range of backgrounds exchange ideas in 

discussion-based seminars. Learning in such an environment depends on the active 

participation of all students. And since classes typically meet once or twice a week, even a 

single absence can cause a student to miss a significant portion of a course. To ensure the 

integrity of this academic experience, class attendance at the centres is mandatory, and 

unexcused absences will affect students' semester grades. The class roster will be marked in 

the first five minutes of class and anyone who arrives after this time will be considered 

absent. Students are responsible for making up any work missed due to absence.  

 

For courses that meet once a week, one unexcused absence will be penalized by a two 

percent deduction from the student’s final course grade. For courses that meet two or more 

times a week, the same penalty will apply to two unexcused absences. Repeated absences in 

a course may result in failure. 

 

 

Classroom 

Expectations 

This is a seminar subject and requires the active participation of all students. It also requires 

engaged discussion, including listening to and respecting other points of view. Your behaviour 

in class should respect your classmates’ desire to learn. It is important for you to focus your 

full attention on the class, for the entire class period.  

 Arrive to class on time.  

 Once you are in class, you are expected to stay until class ends. Leaving to make or 

take phone calls, to meet with classmates, or to go to an interview, is not acceptable 

behaviour. 

 Phones, digital music players, and any other communications or sound devices are 

not to be used during class. That means no phone calls, no texting, no social media, 

no email, and no internet browsing at any time during class.  

 Laptop computers and tablets are not to be used during class except in rare instances 

for specific class-related activity expressly approved by your instructor. 

 The only material you should be reading in class is material assigned for that class. 

Reading anything else, such as newspapers or magazines, or doing work from another 

class, is not acceptable. 

 Class may not be recorded in any fashion – audio, video, or otherwise – without 

permission in writing from the instructor.  

 

 

Required Texts 

 

There is no required text for this course.  Weekly readings will be posted on NYU Classes. 
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UNIT ONE: SELF AND INDIVIDUAL SKILLS 

Session 1    Overview of the Seminar 

Thursday September 4 

 

This session will give an introduction to the course and how it relates to your internship. The connections 

between experiential learning and how this internship fits in your learning and career development journey 

will be covered. We will discuss the reflections, blogs and other assignments and how these are supported 

by the readings. We will talk about how to get the most out of an internship and what are the characteristics 

of a successful internship posting.  

 

Activity: Create a personal inventory to identify personal, professional and intellectual goals for the 

semester. This will be returned to at later dates as a reflection piece to understand how expectations and 

goals may have changed.  

 

Required Reading (Please download from NYU Classes): 

 University of Iowa Pomerantz Career Center – Internship Team “Making the Most of Your Internship 

Experience”  

 Korkki, P. (March 25, 2011) Internship as Inside Track, New York Times. 

 

Blog Post Topic: What do you expect from your internship and what do you want to get out of it? 

 

Session 2    Self-Awareness, Self-Presentation and Culture 

Thursday September 11 

 

We will look at how we identify with our self, how we project and present ourselves through different 

mediums, and how others perceive us. We will consider cultural differences between Australia and North 

America, generally in everyday life and specifically in the work place.  

 

Activity: Start an internship journal to keep track of what you learn over time, to reflect and make meaning 

from what you learn, identifying gaps on where you still need to learn. The journal may take many forms, 

either a small notebook, app or other electronic device. Make sure it is somewhere you can easily access to 

jot down to record ideas and thoughts to be referred to at a later date. No one else will see this or hear it, 

unless you reveal it yourself. It is not part of the course assessment, but it is part of good personal and 

professional practice. 

 

Required Reading (Please download from NYU Classes): 

 DePaulo, Bella M (1992) Nonverbal Behavior and Self-Presentation, Psychological Bulletin  

           1992, Vol. 111, No. 2, 203-212 

 Guirdham, M. (2005), “The Values Approach to Culture”, Communicating Across Cultures  

at Work. Basingstoke: Palgrave MacMillan.  

 

Blog Post Topic: What are the major and subtle culturally differences between Australia and your home 

country? What are your pre-conceptions of Australia and the Australian work environment? 
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Session 3    Negotiation, Influence and Persuasion 

Thursday September 18 

 

We have all negotiated, influenced and persuaded all our lives whether we are aware of it or not. These are 

part of our daily lives with many factors affecting our effectiveness in negotiation and influence. No matter 

what level of the organization, these skills and behaviors are vital to our success. What are good strategies 

for developing strong relationships to achieve win-win outcomes through negotiation? What are the 

successful communication and emotional techniques and mindsets in the workplace? What are the different 

negotiating styles? How can we use our own sources of power to achieve our organisational and personal 

goals and objectives? 

 

Activity: In class role-play of influence and persuasion scenarios. 

 

Required Reading (Please download from  NYU Classes): 

 Druckman, D. and Olekalns (2008) Emotions in Negotiation, Group Decision Negotiation, Vol. 17, pp 

1-11. 

 Ogilvie, J. and Carsky, M. (2002) Building Emotional Intelligence in Negotiations, The International 

Journal of Conflict Management, Vol. 13, No. 4, pp 381-400. 

 

Blog Post Topic: What makes a good negotiator, influencer and persuader? Are these people born or can 

these skills be learnt? 

 

Session 4    Difficult Interaction and Conflict Resolution 

Thursday September 25 

 

Part of human interaction is dealing with those who we disagree with, who have a different point of view or 

we have to deliver news that we know will impact on the listener. This is particularly the case in the 

workplace, whether it be delivering information about poor business performance, future directions of the 

business that impact negatively on the audience or dealing with complaints and grievance. Conflict may also 

arise as we set personal and professional boundaries in the workplace with others. What are the best 

communication styles to deal with these situations? How do emotions affect the situation and outcomes? 

 

Activity: Discussion of various scenarios and conflict resolution techniques.  

 

Required Reading (Please download from  NYU Classes): 

 Clegg, Kornberger and Pitsis (2008) Managing and Organizations, Chapter 2, Team Conflict and 

Managing Tensions, Sage, Los Angeles. 

 

Blog Post Topic: Think of a difficult interaction you have had and how this played out? Could it have been 

handled differently for a better outcome? 
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UNIT TWO: THE ORGANIZATION 

Session 5    Ethics in the Workplace 

Thursday October 2 

 

How important is an employer’s ethical or socially responsible stance to jobseekers? What are the ethical 

responsibilities of any employee to the employer and wider society? What are the policies in your 

organization that focus on worker rights and protection, from preventing harassment or discrimination to 

unfair or immediate dismissal? How are these communicated to workers? Are the Australian laws and codes 

of conduct different to the US, in particular in balancing employee rights and obligations? Students should 

be aware of their ethical obligations as part of this internship to their employing organization. You should 

inform your organization of your research and writing about your internship experience. Please remove all 

identifying information of others from your papers or presentations.  

 

Activity: Collect information of worker’s rights, human resource policies on harassment, bullying and other 

related policies from your workplace.  

 

Required Reading (Please download from NYU Classes): 

 Fairwork Australia Ombudsman (2014), Best Practice Guide: A Guide For Young Workers, 

http://www.fairwork.gov.au/ArticleDocuments/2213/04-A-guide-for-young-

workers.pdf.aspx?Embed=Y  

 Wilson J. (May 6, 2014) Public Service Leaders’ Special Duty to Reduce Workplace Bullying, Canberra 

Times. 

 

Blog Post Topic: How strong is the sense of values and ethical behaviour in your workplace? Was this part of 

an induction or mentioned at all in the workplace?  

 

FALL BREAK OCTOBER 6-10. 

 

Session 6    Mission, Vision and Values 

Thursday October 16 

 

Mission statements, corporate culture and identity, vision statements, company values, codes of conduct – 

companies say they have them but are any of them of any real worth at all? Does your internship site have 

any of them? How are they explicitly or implicitly articulated on its website or other literature, and 

communicated in the normally daily activities and physical features of your workplace?  

 

Activity: Gather information regarding your organisations mission, vision and values. 

 

Required Reading (Please download from NYU Classes): 

 Company website and other literature on Vision, Mission and Values. 

 Anderson, E (13 August, 2013) The Vision Thing and Why it Matters To You, Forbes 

http://www.forbes.com/sites/erikaandersen/2013/08/13/the-vision-thing-and-why-it-matters-to-

you/  

 

http://www.fairwork.gov.au/ArticleDocuments/2213/04-A-guide-for-young-workers.pdf.aspx?Embed=Y
http://www.fairwork.gov.au/ArticleDocuments/2213/04-A-guide-for-young-workers.pdf.aspx?Embed=Y
http://www.forbes.com/sites/erikaandersen/2013/08/13/the-vision-thing-and-why-it-matters-to-you/
http://www.forbes.com/sites/erikaandersen/2013/08/13/the-vision-thing-and-why-it-matters-to-you/
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Blog Post Topic: What is the mission and vision of your organization? What philosophy, ideal or values are 

expressed, either explicitly or implicitly, on its website, promotional materials and internal documents? Is 

this evident in the workplace? 

 

Session 7    Teams and Collaboration 

Thursday October 23 

 

Is your supervisor always there or needed? How does the team communicate and is there a clear structure? 

What level of collaboration is required in your workplace? 

 

Required Reading (Please download from NYU Classes): 

 Bolman L. and Deal T (2013) Reframing Organizations, 5th Edition, Chapter 5, Organizing Groups and 

Teams, Jossey-Bass, San Francisco. 

 

Blog Post Topic: Describe your team’s roles and members. What does your supervisor bring to the 

workplace?  

 

Session 8    Organizational Structure 

Thursday October 30 

 

This week’s discussion views organizational structures through different frames and perspectives and the 

way structure aligns with or guides human behaviour. These frames define how structures can support 

teams and human interactions, as well as influencing the communication flows throughout an organization. 

 

Activity: Gather information on the organizational chart or your company. If there is no prepared document 

draw the organizational chart as you understand it. 

 

Required Reading (Please download from NYU Classes) 

 McShane S. and Von Glinow, M. (2011) Organizational Behaviour, Chapter 18, Organizational 

Structure and Design, Irwin McGraw-Hill, Boston.  

 

Blog Post Topic: What is the work structure of your workplace and how does it impact on worker’s 

interaction and power relations? 

 

Session 9    Power and Symbolism 

Thursday November 6 

 

This week we will consider the politics of the workplace, viewing organizations as political arenas with 

symbolism, myths, stories and rituals that reinforce power relations.  

 

Required Reading (Please download from NYU Classes): 

 Bolman L. and Deal T (2013) Reframing Organizations, 5th Edition, Chapter 11 Organizations as 

Political Arenas and Political Agents, Organizing Groups and Teams, Jossey-Bass, San Francisco. 
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Blog Post Topic: Who holds the power in your office and how does it manifest itself? 

 

Session 10    Motivation and Reward 

Thursday November 13 

 

This week we discuss how organizations aim to motivate their employees for common goals. We look at 

historic ideas of motivation, from Taylor’s scientific method to Deci’s Self Determination Theory.  

 

Required Reading (Please download from NYU Classes) 

 Clegg, Kornberger and Pitsis (2008) Managing and Organizations, Chapter 3, Managing Leading, 

Coaching and Motivating, Sage, Los Angeles. 

  

Blog Post Topic: How does your employer aim to motivate you? What really motivates you? Is there a gap 

between the two? 

 

UNIT THREE: CAREERS AND FUTURE PATHWAYS  

Session 11    Internship to Employment 

Thursday November 20 

 

Internships are part of the modern pathway to employment for many students, but is there a legal, 

sociological and ethical issue with having unpaid interns in the workplace? Even given these issues, why are 

internships worthwhile? Who do they benefit?  

 

Required Reading (Please download from NYU Classes): 

 Perlin, R (2011) The Economics of Internships, in Intern Nation. New York, Verso. 

 Greenhouse, S. (2010) The Unpaid Intern: Legal or Not? New York Times. 

www.nytimes.com.au/2010/04/03/business/03intern.html?  

 

Blog Post Topic: How can internships improve your long-term personal and professional goals? 

 

Session 12    Networking 

Thursday November 27 

 

Networking is about making contacts and building relationships that can lead to future opportunities, 

whether that be work related, community related, academic or even personal relationships. Networking can 

help you get leads, referrals, advice, information and support. Networking is an essential component of any 

successful job search and development of long-term professional relationships.  

 

Activity: We will discuss and create a network web in class. 

 

Required Reading (Please download from NYU Classes): 

 Clark, D. (2014) ‘How Networking Can Become Your Competitive Advantage’ from Forbes 

www.forbes.com/sites/dorieclark/2014/01/09/ how-networking-can-become-your-competitive-

advantage  

http://www.nytimes.com.au/2010/04/03/business/03intern.html
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Blog Post Topic: What are your networks, both professional and personal? 

 

Session 13    Career and Identity: Work Life Balance 

Thursday December 4 

 

Most of our waking lives are spent at work, so it is no wonder it forms a major part our identity. Most 

workers will go through at least three total career changes in their life, so how does this impact on self-

identity? The future of work is also changing rapidly with major technological and social forces in play. How 

do we define work? When does work start and end in today’s world? What will work be like in the future?  

 

Required Reading (Please download from NYU Classes): 

 Brynjolfsson, E. and McAfee, A (2014) The Second Machine Age, Chapter 12, Learning to Race With 

Machines: Recommendations for Individuals. W.W. Norton and Co, New York. 

 

 Florida, R. (2010) The Flight of the Creative Class: The New Global Competition for Talent, Chapter 9, 

Building a Creative Society. Harper Collins.  

 

Blog Post Topic: What are your thoughts on the future of work and where do you fit in it? 

 

Session 14    Presentations 

Thursday December 11 

 

The final class will be dedicated to the 10-minute presentation to be delivered by each student, which will 

focus on their experiences during the internship and the findings in their final report. 

 

Your Instructor 

 

Dr. Andy West (DBA, Newcastle University) is currently a Marketing Lecturer at Macquarie University, in 

areas of Marketing Strategy, Consumer Behaviour and Brand Management. Previous lecturing positions have 

included Newcastle University and the University of Technology Sydney. His research and consultancy 

interests are innovation ecology of organisations and consumer behaviour. His current research project is 

collaboration between Macquarie University and the Australian Self Medication Industry (ASMI) into the 

consumer behaviour of health care in Australia, to develop the ASMI budget submission and policy position 

for 2014/15.  

 

His marketing employment has included The Shell Oil Company, Barclays Bank (London) and Commonwealth 

Bank of Australia. Industry verticals Andy has consulted to include finance (Commonwealth Bank of Australia, 

Zurich Insurance, American Express), consumer goods (Reckitt Benckiser, Nestle) and not for profit 

organisations including Amnesty International and Special Olympics. 


