
We do not give refunds unless the class has been cancelled by the Recreation 
Department. If your class has been cancelled due to low enrollment you have three 
options. 

1.      Transfer into another class. You can transfer into any other class as long as it 
is not closed. 

2.      Keep your registration form and use it as a credit for another registration 
period. 

3.      Come in and get a refund. If you want a refund, you need to make an 
appointment with Kira Keegstra (212-998-2014 or klk200@nyu.edu) When 
you come, you need to bring the official receipt (not the recreation form). If 
you do not have your original receipt, you are ONLY eligible for a class 
transfer with your registration form. 

If your refund is more than $150.00 you will be reimbursed by check. 

If you paid by credit card, you will be reimbursed by check. 

All refund checks take four to six weeks to process. 
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